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1. TEPMHHBbI U ONTPEJAEJEHMUSI
Ecnu B Tekcre YcnoBHil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJb3yeMBbIE B

VY cnoBUsAX, IMEIOT CIEAYIONINE 3HAUYCHMS:

1.1. ABTOpHM3anusl - paspelleHHe, NpPeOCTaBIeHHOe baHKOM [uid TIpOBEIEHMS OmNepaluu ¢
ucnonb3oBanreM CueTa, W TOPOXKIAMONIEe €ro 005M3aTeNbCTBO IO HCIOJHEHHIO JIOKYMEHTOB,
COCTaBJICHHBIX C UCIONb30BaHueM CueTa.

ABTOpH3anusl OCYIIECTBISIETCSI B MporpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEKHBIMU CUCTEMaMH U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.2. AytenTHGHUKATOP - KOIBI, MApOTU M Jpyrue HAECHTU(UKATOPBl WM ACHCTBHS, KOTOphle baHk
ucronb3yet ans ayreHtudukanun Knuenrta w/wim nmoarBepxaeHuss OUHAHCOBOW OMNEpaly W/HIIH
HudopmanmoHHOR onepanyu.

1.3. AyTtenTuduKanus - yIoCToBepeHHE TPABOMOYHOCTH AUCTaHIIMOHHOTO oOpameHust Knuenra B bank
JUISL COBEpIICHHsS OAHKOBCKHX omepauuii m\wiu mnonydeHuss uHdopmanmu no Cuery, a Takxke
COBEPILCHHUS HHBIX NEHCTBHA B COOTBETCTBHM C YCIOBUSAMH, C HCIOJIb30BaHHEM MOOHUIBHOrO

ycTpoiicTBa
1.4. Bank - AxiimonepHoe 00IIeCcTBO «IETEPBYPI'CKUI FOPOZ[CKOPI BAHK» (AO «'OPBAHK»),
1.5. bankoBcKHe MPOAYKTHI - OAHKOBCKHE YCIIYTH, OTEPAIMU U CHENKH, MPeOCTaBICHNE/COBEPIIICHNE
KOTOpPBIX BaHKOM MmpeycMOTpeHo JOroBOpaMu, 3aKIF0YCHHBIMU Mex 1y bankoM u KineHtom.
1.6. Baokuposka JIBO - npuocranopienue JlucTaHIIMOHHOIO 0aHKOBCKOTO 00CyxuBanus KiueHra mo

BceM wiu yactu Kananos gocrymna.

1.7. Jucranunonnoe OankoBckoe oOcay:xuBanue (IBQO) - mnpemocraneHue bankom Kiuenrty
BO3MOKHOCTH Tepesaun ¢ ucrosib3oBanueM KananoB gocrtyna [lopyuenuit banky ans mpoBeneHus
OuHaHCOBBIX onepanuii/ THPopMaMOHHBIX OMepalii, BO3MOXXHOCTb COCTAaBIICHHS M Iepeaayn
KOTOPBIX TEXHUUECKH TpeaycMOTpeHbl CUcTeMol, a Takke moisydenue KireHToM nHpopMauu npu
npoBeneHrnH OUHAHCOBBIX onepaiuii n/nim MHGOpMaIMOHHBIX ONepalyi.

1.8. JloroBOp IMCTAHIMOHHOI0 0aHKOBCKOro 00cay:kuBanus ([orosop) - norosop mexy Kiarenrom u
bankom, 3akimioueHHBIM MyTeM mnpucoeanHeHus KimeHta K AedcTBYIOmEH penakiuu Y CIOBUH.
3asBleHHE Ha MPENOCTABICHHE YCIYyT IUCTAHIMOHHOIO OAaHKOBCKOI'O OOCIYKHBAHUS SIBISETCS
HEOThEMIIEMOH YacThio Jlorosopa.

1.9. JlonoJIHUTeIbHBIE KOHTAaKTHbIe NaHHble KimeHnTta - mpenocraBicHHble KIMEHTOM CBeneHUs
(momoONHUTENBHBIH HOMEP MOOHMIIBHOTO TenedoHa, JOMOIHUTENbHBIA agpec 3JIEKTPOHHOW MOYTHI) C
LEJIBIO MCIIONB30BaHUsI BaHKOM B KauecTBe IOMONHUTENBHON KOHTAKTHOH HH(OPMAaLUH.

1.10. 3axpbITblil cMCOK cBeldeHUi - Kareropus MHGOPMALMHU B paMKax HCMOJIb30BaHUS CHCTEMBI IO
Kananawm omnepanoHHOTO 00CITyKHUBaHuUs, coobIIeHne koropoii bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIe YCIIEUTHOTO TPOXOXKIeHHs npouenypsl Maentudukanuun u Ayreatudpukanuu. K 3akpeiromy
CIIMCKY CBEJICHUI OTHOCHTCS MH(OpMAaIst 00 rcrons3oBanu KimmeHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCIIE:

1.10.1. coBepireHHbIe onepanuu (BeIMUcKa Mo CUeTy/CrucoK onepanuii mo 6aHKOBCKOM KapTe);

1.10.2. ocrartok cpenact Ha Cuere;

1.10.3. mpouass mHIUBHIyadbHas WHpopManus o0 ucmnons3oBaHuu Kiumenrom baHkoBckHX
NPOAYKTOB, OTHOCSILASICS B COOTBETCTBHU C 3aKOHOAATENBCTBOM K HMH(OpMAanMu OrpaHU4E€HHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepYecKas TaliHa, IepCOHAJIbHBIE TAaHHBIE).

1.11. MHpentudukaTop - yHUKaIbHOE HMA, NpHCBOeHHOoe KIMEHTy W MO3BOJISIONIEE OJHO3HAYHO
ycTaHoBUTh, 4TO Ilopyuenme wucxomur ot storo Kimenra. Ilpum romocoBoil wuaeHTUHKALNUN
UACHTHU(PHUKATOPOM TakKe MOeT BbicTynaTh MO coBMecTHO ¢ macropTHEIMU JaHHBIME KineHTa;

1.12. Hpentudmkanua - cpaBHeHHEe TpeabsBiaseMoro Kimenrom HWnentudukaTtopa ¢ nepedHem
Nnentudukaropor, nmerommumcs B Cucreme.

1.13. HpeHTHdUKaTOpP MOJYydYATeJA CPEICTB — HOMEP MOOHMJILHOrO TejaedoHa MOMydaTels ACHEKHBIX
CPEICTB, YKa3aHHBII B OCHOBHBIX KOHTaKTHBIX JAaHHBIX KIMEHTa, MO3BOJIIOMUI OIHO3HAYHO
YCTaHOBUTH NOJTyYaTelsl JEHEKHBIX CPEICTB CPEIU ONPENEICHHOTO MHOXecTBa KinmeHToB B banke u
ONPENEIUTh PEKBU3UTHI [UI1 OCYIIECTBICHUSA II€PEeBOJA JACHEKHBIX CPEICTB IIONYy4aTello ¢
ucnonb3oBaHrueM CUCTEMBI OBICTPBIX TIATEXKEH.

1.14. MHudopmauuoHHas omepaumsi - npenocrasieHue bankom Knmenty mHdopmanmu o cocTosHHU H
ucnonb3oBaHuy KireHToM baHKOBCKHX MPOAYKTOB, B TOM YHCIE 00 OCTaTKax JEHEKHBIX CPEICTB Ha
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1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

Cuete, npoBeAICHHBIX omnepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

Kanan pmocryma - kanan mepenauu llopyuenwii, obecneunBaromuii KinreHtam BO3MOXKHOCTH IO
TEIEKOMMYHHKALIMOHHBIM KaHalaM OOLIEro IOJIb30BAHUS CaMOCTOSATENIFHO (C HCHOJIb30BAHHEM
KananoB camooOciyxuBanus) mubo ¢ ydactueM paborHmka banka (c mcmomp3oBanneMm Kanamos
OIepalMoOHHOr0 00coyxuBaHus) ¢popmuposats u nepenasath B bank Ilopyuenus. Kananer nocryna
BKJIIOYAIOT B cE0sL:

1.15.1. Kanmamer camooOciyxuBanns (MHTepakTuBHBIE KaHambel noctyna) - Kamamer mocrtyma,
00CITy>KUBaHHE 110 KOTOPHIM IPOU3BOAUTCS C MCIIOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXHUYECKUX
cpencts Oe3 yuactust paboTHukoB banka: IHTepHET-caliT M MOOMIIbHOE MTPHIIOKEHHE.

1.15.2. Kananel omepaunoHHOTO oOcimykuBaHusl - Kananbl mocrtyma, oOcioy)KMBaHUE MO KOTOPBIM
MPOM3BOJUTCSA C ydacTHeM paboTHHKOB baHka: Tenedon (romocoBas mnepemaua [lopydenuit u
noJry4eHue nHpopmanun), Gpakc, SIEKTPOHHAS [TOUTA.

Kauenr - ¢pusndeckoe nuno, pe3ugicHT win HepesuaeHt Poccuiickoit deneparun, nmeromee Cyer B
Banke u 3akmounBiiee ¢ bankom JIoroBop AMCTaHIIMOHHOTO OAHKOBCKOTO 0OCTYKUBAHMUSL.

KonoBoe cii0Bo - mocieoBaTeNbHOCTh CUMBOJIOB (IIM(POBBIX MIIM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Toipko Knuenty u banky, AmuHa KOTOpoil cocTaBisieT HE MeHee 5 W He MpeBblmaer 15
3HAKOB, UCMoNb3yeMas uis AyTteHTudukannn Kinuenta B pamkax oOcmyxkuBaHusi uepe3 Kanaib
OTEPallMOHHOTO  OOCTY)KMBaHWS TP TOJOCOBOM mepemade IlopydeHwid ans MpoBeACHUS
WndopmanmonHoii onepanuu 6e3 JU4HOro npucyrcTBus. KomoBoe ciioBO MOXET ObITH M3MEHEHO
KnuentoM Tonmpko mpu nuuHOM oOpamenuu B bank u odopmieHnu 3asBieHUs] Ha OyMaKHOM
HOCHUTEJE.

Komnpomeranuss koH(puaeHuMaabHod wuHpopMauum - yrpata bankom winu KiueHtom
YBEPEHHOCTH B TOM, 4TO KOoH(puaeHmanpHast nHhopmarus (I[1apons, OgHopas3oBsrii mapois, KogoBoe
CJIOBO) HE MOXKET OBITh MCIIOJIb30BaHA TPETHUMH JIULAMH.

KonTakTHble nannbie BaHka - modToBEbIi agpec, Homepa TeiaeoHoB, (akcoB, aapeca SIEKTPOHHON
noutsl banka, ncnons3dyemsle s yctaHoBieHus Kinuentom cBssu ¢ bankom no Kananam nocryna.
Bank m3Bemaer Kinenrta 00 akryanbHbIX KOHTaKTHBIX IaHHBIX ITyTeM OMYOJIMKOBaHMs HHPOpMAIH B
MopsAJIKe, MPEAYCMOTPEHHOM B paszzene 11 YcinoBuil.

JIumMuT onepauuii — orpaHuueHNe, yCTaHABIMBaeMoe 1o HHUIMaTHBe Kimenrta B ¢opme 3asiBieHHs,
MO3BOJISIONIEE OIPAaHUYUTh MAaKCHMaJIbHYIO CyMMY OJIHOTO JIOKYMEHTa W MaKCHUMaJbHYIO CYMMY 3a
yCTaHOBJICHHBIN KiineHToM nepuo.

MoouiibHOe MPUJIO:KeHHe - IPUIOKEHHE, YcTaHaBIuBaeMoe KimeHToM Ui mody4eHus! 1oCTyna B
CucteMy ¢ MOOMJIBHBIX YCTPOUCTB.

Mo0OuiabHoe YCTPOHCTBO - MOOWIBHOE TEpCOHaNbHOE ycTpoicTBO KimeHTa moj ympaBieHuneM
onepannonHoii cucrembl 10S wmu Android, mmeromiee BO3MOXKHOCTh BBIXOJIA B Ce€Th MHTEpHET M
npoBoauTh AyTeHTuukanuio Knrenra

Homep Kanenrta (Jlorun) — Habop U3 8 CHUMBOJIOB, HCIIOIB3YEMBI B KaduecTBe MaeHTtudukaropa,
¢dopmupyemblii bankoM npu 3akmouennn Jlorosopa u noaxmodennu Knuenra k JucraHunoHHOMY
0aHKOBCKOMY OOCITY>KNBaHHIO.

OnHopa30BbIi MAPOJIb - YHUKAJIBHAS [10CIIEA0BATENBHOCTh CUMBOJIOB, IPOU3BOJIBHO FeHEpUpyeMast
nporpaMMHeIM ~ MoaysieM  CucreMsl, npenocrasnsiemas bankom  KnmeHty mocpenctBoM
SMS-coo0uienunst Ha yka3aHHBIA KIMEHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEP MOOHIBHOIO
tenedona. OHOPA30BBIN MAPOIIb UCTIONb3yeTcs it AyTeHTudukanuu Kimenra.

Omnepamust CBII - 3t0 duHaHcoBas omepaius, ¢ ucrnoib3opanueM Cuera Kinuenra u TokeHa mpu
nomorin SBPay, Ha npoBeneHue kotopoit baHkoM OBLIO MPEOCTABICHO pa3pellieHUe B Pe3yibTaTe
ABTOpHU3anuy, a TaKke coBeprracMmas KimerntoM myTeM mepeBoaa IeHEXHBIX cpeAcTB yepe3 CBII B
none3y TCII, mocpenctBom ckanupoBanus QR-koma, cumthiBanus naHHbix w3 NFC-merku win
mepexoa 1mo ccriike, mpemoctasiaeHHon TCIL.

OcHoBHbIE KOHTAKTHBbIE TaHHbIe - mpenocTaBieHHble Kinmentom cBenenus (Homep moOumbHOTO
TenedoHa, ampec HIEKTPOHHOW MOYTHI, MOYTOBBIA aapec), HCIoib3yeMble BaHKOM Ui CBSI3U C
Knuentom B pamkax oOciyxuBanus B Cucreme, B TOM 4YHCIE IJIsi HampaBiieHHS WHPOPMALUHU O
npucBoeHHoM Homepe Kimenra, [Tapone, OgHopasoBoM mapose, nHPOpMauu 00 UCIOIb30BaHUH
Knunenrom baHKOBCKMX MPOAYKTOB U poyei nHGOpMaLu B cOOTBeTCTBIH ¢ JJoroBopom. M3MeHeHne
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1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

OCHOBHBIX KOHTAKTHBIX JTaHHBIX BO3MOXKHO TOJIBKO IpH JUYHOM oOpamieHnu Knunenra B baHk u

odopmIiieHus 3asiBIeHU Ha OyMakHOM HOCHTENe, COCTaBlIeHHoro o gopme banka.

OTtrmouenne b0 - mpexpamienne /J[ucTaHnnoHHOr0 6aHKOBCKOTO 00CTykrBaHus KiineHTa mo Bcem

win yactu Kananos pocrtyma.

OTKpBITBHIH CHUCOK CBeJeHUH - KaTeropus MHGOpMANUK B paMKaX HCHOIb30BaHHS CHCTEMBI 1O

Kananam onepanmoHHoro o0OciykuBaHus, coodlieHre koTopoit bankom Kinuenty Bo3MokHO mocre

YCIIEHIHOTO MPOXOXKICHHS TOIBKO Npoueaypsl Mnentudukanmu 6e3 Ayrentupukanuu. K OTkpeiTomy

CIHCKY CBEJICHUH OTHOCHUTCS cienyromiast ”HPOpMaIusi:

1.28.1. craryc 0OpaboTku noganHoro Knuenrom obparienus B bank;

1.28.2. oteer banka Ha nmoganHoe KimenToM oOpamieHue;

1.28.3. craryc oOpaboTku mnomanHoro KimeHTom 3asBieHHst Ha TpeaocTaBicHHE bBaHKOBCKOTO

MIPOAYKTA;

1.28.4. mpouas nadopmanus, He coaeprkaias nHGopMauu u3 3aKphITOrO CIMCKA CBEICHHA.

Ilapoap - cekpeTHas TMOCIEIOBATENHHOCTh CHMBOJIOB (1udp), u3BecTHas Toiabko KimeHry, c

noMomnplo Kotopoil KnmeHnt mnpoxomut mnpouenypy AyTeHTH(UKAIMM Hpd OOCIYKUBAaHUU 110

HHTepakTHBHBIM KaHajdaM Aoctyna. JlIMHa naposst JOJKHA ObITh HE MEeHee 6 CHMBOJIOB.

IlnaTe:kHas cebliKa - CChUIKA, creHepupoBanHas CBII 1ist BO3MOXKHOCTH OCYIIECTBICHHSI OIIIATHI 32

toBapsl u yciyru TCIL

HoarBepxnenne Ilopyuenuss - nmpouenypa, OCHOBaHHash Ha Hcnoiab3oBaHuu CpencTts

MOJTBEPKIACHUS, LEIbI0 KOTOPOH SBJIsETCS KOHTPOJIb aBTOPCTBA, MOJJIMHHOCTH, HEU3MEHHOCTH U

uenoctHoctH [Topydenus Knuenra Ha nposenenre @UHaHCOBON ONEpalyy.

Iopyyenne - ykazanue Knmenta banky o mpoBeaeHHM OJHONW WIM HECKOJbKHUX (DUHAHCOBBIX

onepanuii u/wnu MubopMaIiMoHHBIX onepaiuii, nepenanHoe Knuentom baHky ¢ mcnosb3oBaHHEM

Kananos gocrymna.

Iopsinok — mopsimok ucIoib3oBaHUs cyera KimeHTta B cepBuCe OECKOHTAKTHOW OIUIATHI Yepes3

cucremy ObicTprix matexeit (CBID) msa dusnueckux nun B8 AO «'OPBAHK» (Ilpunoxenue Ne 7 k

HacTosiuM Y cnoBusam»). [Ipucoenuuenue Knuenra k [lopsaky ocyiiecTBiseTcss B COOTBETCTBHH C

[opsiakom.

IIpoBaiigep - ropuanyecKoe JIMIO, OOECTIEYUBAIOIIee HA OCHOBAaHUH IMPABHJ IJIATEKHOW CHUCTEMBI

W/WIN Ha OCHOBAaHMM OTHAEIBHOIO COIJIAIICHHS C IUIATEKHOM cUCTeMOW HH(OPMALMOHHOE H

TEXHOJIOTMYECKOE B3aUMO/ICHCTBHE pH (OPMHUPOBAHHUH, OOCITYKMBaHUH U UCIIOJIb30BaHUU ToKeHa B

nensix nposeaenus Oneparuii CBII. TIposaiinepom SBPay sensercs AO "HCIIK".

Ipocras dnexkrponnas IMognmucyr (IIDI1) — xomOunanus u3 Jloruna, Ilapons nu OxHopa3oBoro

napoJisi, moATBepkaaromas Gpaxkt GopMUpPOBaHUA IEKTPOHHON HoAnucy KiueHrom.

Perucrpanus Ilopy4eHuii - aBToMaTHyecKoe BHECEHHE B AIEKTPOHHOM (POpMe 3amncH O OTyUeHUH

bankom ITopyuenns Knuenra Ha coBepiieHnr @UHAHCOBOM onepaiiii B apXUBE aKTUBHBIX OIlepanuil

CucteMmsl, KOTOpBIN QopMupyercs u Beaercs B Cucreme.

Perucrpauus Ilopy4yennii 1151 MCTIOJTHEHUS - aBTOMAaTHYECKOE BHECEHUE B 3JIEKTPOHHOH (hopme B

apXuB aKTUBHBIX omeparuii Cucrembl, KOTOpHIi (opmupyercss u Beaerca B Cucrteme, 3alucH O

noJIo)kuTeNbHOM pesynbrare [loarsepxknenus [lopyuenus Ha cosepuieHne drHAHCOBOHN omeparuu

JeHCcTBUTENBHBIM CpeICTBOM MOATBEPKICHMUS

Coranamenmue - cornamenue 06 ucrons3oBanun Tokena k Cuety, 3akiogaemoe Mexxay Kinentom u

bankxom nmytem npucoenunennsa Knuenra k [lopsanky.

CepBHC 0eCKOHTAKTHOHM OIJIATHI - BJIEKTPOHHOE CPEACTBO IUIATEXA, MMO3BOJIAIONIEE TPOU3BOINUTH

(coBepmiaTh) oOIIaTy TOBAapOB W YCIYyT OECKOHTAKTHBIM CIIOCOOOM C TIOMOIIBI0 MOOMJIBHOTO

YCTpOICTBA.

Cucrema - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, o0ecreunBaomuil popMupoBanue, nepeaady, B

ToM unciie o Kananam nocryna, [Topydenuil v npoBeieHHuE Ha KX OCHOBaHUM DUHAHCOBBIX OTEepaIIMii

u/vum MHGOpMaIMOHHBIX ONEepalinii.

Cucrtema obicTpbIx miaatesxkeil (CBII) — cepBuc mmarexHoi cuctemMsl banka Poccun, mocpenctsom

KOTOPOTO OCYIIECTBIISICTCS MEPEBOA ACHEKHBIX CPEACTB IO HOMEpY TeseoHa MEXIy KIMCHTAaMU

0ankoB-yuacTHUKOB CBI1.

CoennHeHue - MOCIENOBATENBHOCT AeHCcTBUN KimeHTa, HEOOXOAMMBIX AJIS MOMy4YeHUsT AOCTYNHa K

Cucreme no Kanamy noctyna B npezienax 0OJHOTO HEMPEPHIBHOTO MHTEpBasla BpeMeHH. [ Kak10ro

Coenunennst AyTeHTH(QUKALUS MPOU3BOAUTCS OIWH pa3 M CUUTACTCS JEHCTBUTENHHOH B TEUECHHUE
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1.43.

1.44.
1.45.

1.46.

1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.

1.57.

1.58.

Bcero CoenHEHMs.

CpeacTtBo mNOATBep:KAEHHSI - DJIEKTPOHHOE WM MHOE CPEACTBO, SBIISIOIIEECS aHAIOTOM
cobcTtBeHHOpY4HOM noanucu Knuenrta u ncnons3yemoe i noareepkaeHus KimeHnrom aBTropcersa,
NOJUIMHHOCTH, HEM3MEHHOCTH U 1enocTHoctu Ilopydenus Ha npoBeaenune OUHAHCOBOM onepauuy, B
ToM uucie OpHopa3oBbli mapoib. [Ipu ucmonszoBanun MoOuinbHOro npumiioxenus CpencTBoM
moarBepkaenns spisgercs Ormeudarok manbiia (Touch ID), Dramon muma (Face ID), PIN-kox
MOOMIIBHOTO YCTPOMCTBA.

Croponsl - bank n KineHr.

Cuer - 0aHKOBCKHH cUeT (PH3HYECKOTO JHIAa pe3nuaeHTa/Hepe3uacHTa Poccuiickoit deaepanun B
Bamote Poccuiickoit Denepanuy WM WHOCTPAHHOM BaliOTe, OTKPHITHIA/OTKpbIBacMbIii baHkom
Knuenty ans ocymiecTBieHus: OaHKOBCKHMX OIeEpalyid, BKIIOYas ONepaluid C HCIOJIb30BaHUEM
TUTATEXKHBIX KapT, B MOPSAJKE U HA YCIOBUAX, IPETYCMOTPEHHBIX COOTBETCTBYIOIINM 0T OBOPOM.
Tapu¢nl banka - nefictBytomas penakuus «Tapugsl BozHarpaxaenus u ctaBku AO «TOPBAHK» 3a
o0cIy)XMUBaHUE (PU3UYCCKUX JIHID».

Toxken - mudposoe npeacraBieHre pekBU3NTOB CueTa, KOTopoe GOpMHUPYETCs MO (HaKTy BHITOIHEHHS
Kinenrom neiictBuid, ykasaHHbIX B MHCTpyKuusax IIpomaiizepa, a taxke B SBPay u xpanurtcs B
3amu(pOBaHHOM BHUJE B CIEIHAIM3UPOBAHHON 3amuineHHo obiactu SBPay, ycraHoBmeHHoe Ha
MoounpHOe ycTpoiictBo Kimenra.

Toproso-ceppucHoe mnpeanpustue (TCII) - ropuauyeckoe NHLO WIHM WHAUBUILYaJIbHBIN
OpeanpuHAMATENb, peanusyromee (-Mi) ToBaphl ¢ BO3MOXHOCTBIO MX oriatel KimeHToM uepes
QR-xop.

YeaoBusi - HacTosIIME Y CIOBUS JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXKMBaHUS (PU3MYECKHUX JIHI B
AO «'OPBAHK».

Yuactauku CBII — ygacTHHKY MmaTeXHOU cucteMbl banka Poccun m HanmoHanbHOH TIaTeXHOM
cucteMbl «Mup» — KpeOuTHble opraHu3anuu, noxkmodeHHsle kK CBII m 3apermctpupoBaHHBIE B
COOTBETCTBHMHM C 3aKOHOATENLCTBOM Poccuiickoit denepanun.

duHaHcOoBasg omepalus - HE MPOTHBOpeYalias ACUCTBYIOIIEMY 3aKOHOAATEIhCTBY Poccuiickoii
Denepanun onepanys M0 paclopsLKEHUIO ASHEXHBIMHU cpeacTBamu KinenTa, ucnonasemas bankom
Ha ocHoBaHuU [lopyuennii Knnenra, nepenaBaeMbIX B COOTBETCTBHH C HACTOSIIUMHE Y CIIOBHSMHU.
ladaon onepanuun (LllaGaon) - xpansmasics B Cucreme nH(QOpMAIUs B BUJE MOCIENOBATEIHLHO
3aJaBacMbIX KOMaHJ C Lenbio coodmenuss KnneHToM HeoOXonmmbIx pekBH3UTOB [lopydenust amst
(bopMHPOBaHUS COOTBETCTBYIOIIETO DINEKTPOHHOTO HOKyMeHTa. [I1abnoHbl onepannii HCHONb3YIOTCS
Kmuenramu s dopmupoBanns u nepenaun B bank [lopydennii Ha mpoBeneHne (DUHAHCOBBIX
onepanuu.

DJIEeKTPOHHOE CPEACTBO IJATEXa - STO CPEACTBO W (WIIH) CIOCO0, TO3BOJISIFOIIAE KIUEHTY
orepaTopa o MMepeBoAy ACHEKHBIX CPEJICTB COCTABIIATH, YAOCTOBEPATH U MEPEIaBaTh PACIOPSIKEHUS
B IEJIAX OCYIIECTBIICHUS MEPEBO/IA JEHEKHBIX CPEICTB C HCITOIB30BAHMUEM CIIEIUAIBHBIX TEXHOIOT U
W HocHTelneld nHhopMalHy.

DJIEKTPOHHBIN  JIOKYMEHT - JIOKYMEHT, B KOTOpPOM HWHQOpMaIUsi MpelCcTaBlIcHAa B
JMeKTpOHHO-IIuPpoBOH  ¢opMe, a ee HEeU3MEHHOCTb W/WIM aBTOPCTBO yJIOCTOBEPEHA C
ucnonabp3oBaHueM CpeacTB MOATBEPKICHMS.

PUSH-yBenomnenue - cooOllieHHe, HMCIOJIb3yeMOe Uil Tepefadd HHpOopMalMhd Ha MOOWJIbHBIC
YCTpOMCTBa TIOA yrpaBieHneM omepanuoHusix cucteM i0S, Android OS (mo texmomorusm Apple
PUSH Notification Service u Google Cloud Messaging).

SMS-coo01eHne — TekcToBOe coollieHne, HamnpaBisiemoe bankom Kimenty Ha HOoMep TenedoHa
KinnenTa, ykazanHoM cpeaut OCHOBHBIX KOHTAKTHBIX TaHHBIX.

NFC-merka - 4um, KOTOPBIH MOXKET XpaHUTh HEOONBHIONW 00beM HMHGOPMAIUH IS Iepeaadu
JOPyroMy yCTPOHCTBY, TAKOMY KaK MOOMJIBbHBIN TelaedoH. B KOHTeKcTe HACTOAMMX Y CIIOBUH - YHII, Ha
KOTOPBIi 3amucana [InarexHas cchuka.

QR-koa - 3TO ABYXMEpHBI IITPUX-KOA, MPEAOCTABISIOMKI HH(GOpMALUIO Asi OBICTPOTrO ee
pacmo3HaBaHusl C MOMOIIBIO KaMephl Ha MOOWMJIBHOM TenedoHe, JIMOO Ha HHBIX HPOTrPaMMHO-
TEXHUYECKUX YCTPOHCTBAX, UCIOJIb3YEMbIX baHKOM AJIsl MPOBEACHUS OMEPALMi C MCIIOIb30BAHUEM
JaHHOT'O KOJa.



Hnrle TCPMUHBI U ONPEACIICHUA, HC MOMMCHOBAHHBLIC B HACTOAIINUX YCHOBI/IHX, IMPUMCHSIOTCS B

3HAa4YCHWH, YKa3aHHOM B HCﬁCTBy}OHIHX HOPMATHUBHO-IIPABOBLIX aKTax PO.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2. OBUIME MMOJIOXKEHUS
Hacrosimue VYcnoBust ycTaHaBIMBAaKOT MNOPSAAOK IUCTAHLIMOHHOTO OAaHKOBCKOTO OOCIYKHBAaHUS
(U3NUECKUX JIHIL C UCIIONb30BaHueM CHCTEMBI, ONPENEIISIOT paBa, 00I3aHHOCTH U OTBETCTBEHHOCTh
CropoH, BO3HUKAIOIINE B cIydae 3aKitoueHus JJorosopa.
JucranunonHoe 6aHKoBcKoe oOciyxuBanne Kimenra ¢ nucnons3oBanneM CHCTEMBI IPOU3BOIUTCS B
COOTBETCTBHH € 3aKOHOJATENbCTBOM Poccutickoii @enepanuu U Y CIOBUSIMH.
B pamxkax ncnonp3zoBanust CucteMsl KilneHTy IpenocTaBisioTCs CIeIyIOIINe BUABI YCIIYT:
e TIEpeBO ACHEXHBIX CPEACTB B POCCHHMCKUX PYOssix Mexay csoumu Cueramu B banke u Ha cBou
cyeTa B APYIHX KPEAUTHBIX OPTaHU3aLMAX;
® [IEpPeBO JCHEKHBIX CPEICTB B POCCUHCKUX PYOIISIX Ha cueTa MHBIX HoTydaTeneil (IopuaAnIecKux 1
(hM3HYEeCKUX JIHII);
e (Oe3HaNMYHAS MOKYIIKA (TIpoJaka) MHOCTPAHHOM BatOTHI 3a pyonu Poccuiickoit @eneparm. Kypc
MOKYIKH (IPOJaky) MHOCTPAHHOW BaJIFOTHl yCTaHABIMBaeTCsl BAHKOM M JOCTYIEH 1Sl 03HAKOMJICHHS
B Cucreme.
e (Oe3HaNM4Has MOKyINKa (MpoJaxa) MHOCTPAHHOW BaIOTHI 3a PYTYI0 HHOCTPaHHYIO BaloTy. Kype
MOKYNKH  (MPOAaXHW) HMHOCTPAaHHOW  BaIOTHl  PAcCUMTHIBACTCS KaK  OTHOIICHHE Kypca
MOKYIKHU(TIPOAAXH) OJHOM BatOTHI 3a pybnm Poccuiickoit deaepannu,.k Kypcy MOKYMKU(TIPOJaKH)
Ipyroii BajroTH 3a pyosu Poccuiickort Deneparuu, ycTaHaBIuBaeMbIXx BaHKOM M JTOCTYIHBIX IS
o3HakomJieHus B Cucteme.
JOCTYI K COXPaHEHHBIM KOMHAM DJIEKTPOHHBIX JOKYMEHTOB,;
NOJy4YeHHUE BBIMKMCKU (KypHaia oneparuii) mo Cueram,;
NoJy4eHue HHPOPMALIMH O PEKBU3UTAX JEHCTBYOMMX OaHKOBCKUX KapT KiueHra;
OJIOKMPOBKA KapTHl;
3aKa3 cIpaBok 1o (popme banka;
camocTosTenbHas cMeHa [laposs anst noctyna B MoOMIbHOE IPUIIOKEHUE;
¢dopmupoBanue coOcTBeHHON Oa3bl IllaGmoHoB, B ToM uucie I[11abI0HOB, UCHONHSIEMBIX IIO
pacIHCaHuIo;
e o0OmeH c¢ baHkom cooOmeHHsMH cBOOOJHOTO (opmara (C BO3MOXKHOCTHIO TPUCOEIUHEHHS
(aiinos).
B pamkax ucnonszoBanusi Cuctembl KimeHT o00s3aH coOnroaTh TpeOOBaHUs 3aKOHOJATEIbCTBA
Poccuiickoii @enepaiinu, B TOM YUCIE HOPMATHUBHBIX akToB banka Poccuu, a Takxke MHOJOXKEHUs
HACTOALIMX YCIIOBUH, B TOM YHCJIE B YacCTH IOJIHOM M CBOEBPEMEHHOM OIUIAThl OKa3aHHBIX baHkOM
yCIIyT, CBOEBPEMEHHOT0 MHPOpMUpoBaHus banka 00 W3MEHEHNH MEPCOHANBHBIX JaHHBIX, a TAKXKe B
yacTd oOecrnieyeHns: KOH(HUIEHIMAIBHOCTH TMpefnocTaBieHHbIX bankom Wpentudukaropa u
Aytentudukaropa.
B pamkax nmpenocrasnenus JJbO bank Bnpase TpeboBath oT KimeHTa BBIOIHEHHST HEOOXOAMMBIX
JNEeUCTBUN, MPEyCMOTPEHHBIX ACUCTBYIOIIMM 3aKOHOJATenbCTBOM Poccuiickoit deaepanuu, B TOM
Yicie TpaBOBHIMH akTamMu banka Poccnm, a Taxke OaHKOBCKHMMH IPaBWJIAMH, HACTOSIIAMHU
YcnousiMu, BHOCUTH H3MeHeHHs B Tapudsl baHka, B opsijike 3apaHee JaHHOTO aKIIeNTa CITUCHIBATh
co Cuera Kinmentra maTy 3a NpPEAOCTaBICHHOE B COOTBETCTBUM C HACTOSIMIUMHU Y CIIOBHSIMH
o0CITy’)KUBaHHE COrJlacHO JieiicTByromuM Tapudam baHka, a Takke OCYIISCTBISTh HHBIC TpaBa,
NpelyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAaTeNbCcTBOM Poccuiickoit ®enepauiu M HACTOSAUIMMU
Ycnosusmu.
B pamxkax npenocrasnenus JJbO bank 00s3an ocymecTBnsTs o0cnyxuBanue KireHTa B COOTBETCTBUN
C JeMcTByIOIMM 3aKoHOAAaTenbcTBOM Poccuiickoit ®exnepanyy, HOpMaTHUBHBIMH akTaMu baHka
Poccun n Hactosmmmu YcCIoBUSMH, B TOM YHUCIIE, XPaHUTh B TailHE CBEIEHHS 00 HCIOIB30BaHUU
Knmnentom BaHKOBCKHX MPOYKTOB, a TaKkKe MHYIO KOHPUICHINATBHYIO HHPOPMAIHUIO, MTOTyYEHHYIO
Bankom ot Knuenra. [lepenaua yxazanuoit nandpopmanuu 6e3 cornacusi KimneHra Bo3MoHa TOJBKO B
COOTBETCTBHU C TPeOOBAaHHUAMH JIEHCTBYIOLIETO 3aKoHOAaTenbcTBa Poccuiickoit denepanun.
C unenbto BbimosnHeHHus TpeOoBanuii PenepanpHoro 3akona or 07.08.2001r. Nell5-®@3 «O

MIPOTUBOJICHCTBUM JIETANN3alMKd (OTMBIBAIO) OXOJOB, MOJYYEHHBIX NPECTYIIHBIM TyTeM, U
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2.8.

2.9.

2.10.

2.11.

(buHaHCHpOBaHUIO Teppopu3May (Haee — Oenepanbrblit 3akoH Ne 115-D3) bank umMeeT npaBo:

e 3ampamuBaTh y KitneHra cBeieHns 1 JOKyMEHThI, HeOOX0IUMBIe 17151 (YUKCUPOBaHUS HH(DOPMALIUN
B COOTBETCTBHU ¢ TonoxeHmsiMu DenepansHoro 3akoHa Ne 115-03; wHbOpMAaIMiO U TOKyMEHTHI,
HEOOXOIUMBIE AJISl PACKPBITHS CMBICTIa OTlepaliii u caenok KimeHTa u moATBep K AaloIne 3aKOHHOCTh
WX TIPOBEICHIIS;

e TpeboBarhk mpencTaBieHuss KimentoM (ero mpencrtaBureneM) W mmoirydaTh oT Kimenra (ero
MIPEICTAaBUTENS) MOKYMEHTHI, YAOCTOBEPSIONINE JIMYHOCTh, MpPH TNPOBEACHUU HWIASHTH(PHUKAINN
Kmuenrta, mnpeacraBurenss Kimenta, BwiromonpuoOperarens, OeHeQUIIMAPHOTO —BIaleibla,
O0OHOBJICHUH HH(POPMALIUH O HUX;

e TpeboBark oT KimeHTa mpemocTaBieHHs B CPOK, YKa3aHHBIA B NMHCBMEHHOM 3ampoce banka,
JOTIOJTHUTENBHON WH(OPMAINH M JOKYMEHTOB, 000CHOBBIBAIOIIUX M/HIIH PACKPBIBAIONINX XapaKTep U
SKOHOMHMYECKHI CMBICH onepanuii Kinenra, JOKyMEHTOB U CBEACHUH, HEOOXOAUMBIX AJISI U3yUCHHS
X03s1iicTBeHHOM nesTenbHOoCcTH KiMeHTa, a Takke MHBIX CBEICHUN M JOKYMEHTOB B COOTBETCTBHU C
MTOJIO’KEHUAMU 3aKOHOAaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuu;

e ortka3ath Kiumenty B BbmonHeHnu llopydeHuss O COBEpIICHUH ONepald ¥ MPHOCTAHOBUTH
coBeprieHre KimeHTOM omepanuii ¢ JASHEeXHBIMH CPEICTBAMH (32 HCKIIOYEHHEM OIepaliii 1o
3aYUCIIEHUIO JIEHEXHBIX CPeICTB, mocTynuBmIMX Ha Cuer KnueHtra) B cimyyasx W B IOpSIKE,
npeaycMoTpeHHblx @DenepanbHbiM  3akoHOM Ne 115-®3 u  BHYTPEHHUMH HOPMATHBHBIMU
IOKyMeHTamu baHKa, a Takke B cllydyae, €Clid B Pe3yJIbTaTe Peaiu3alliil BHYTPEHHUX JOKYMEHTOB Y
banka BO3HHKAIOT MOJIO3PEHUS B TOM, YTO omnepanus mo CueTy coBepIIaeTcs B LEAX Jeranu3anun
(OTMBIBaHHS) TOXOJIOB, MOJYYCHHBIX IIPECTYITHBIM ITyTeM, HIH (PMHAHCUPOBAHUS TEPPOPH3MA;

e otrka3aTh KimWeHTy B BBINIONIHEHWH pAaCHOpSDKEHHS, B Clydae Hanuuus y baHka cBeneHwWid o
HemnpeacTaBieHnn KiMeHToM TOKyMEHTOB, 3ampalinBaeMblX baHKOM C IIeNbI0  BBIIOTHEHHUS
TpeboBanmii PenepanbHoro 3akona Ne 115-03;

e TI0CTIe TIPEBAPUTENHHOTO TIPEayTIpeKAeHNs 0TKa3aTh KimenTy B mpueme ot Hero [lopyuenuii Ha
COBEpIICHHE ONEpalny, MOJAMUCAHHBIX CpPEACTBOM TMOATBEPKICHHS, B CIy4dae BBIABICHUS
COMHUTENBHBIX omnepanuii Kimmenrta. [lpu stom bank mpuHrMaeT ot KireHTa TONBKO HazIeXamuM
o0pa3oM oopMIIEHHBIE PacYEeTHBIE JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e OmokupoBaTh JeHexHble cpenctBa Ha Cuere Kimenta B chywasx, TNpeayCMOTPEHHBIX
®enepanbHbIM 3ak0HOM Nel15-D3;

e pactoprayTh ¢ Kinuenrom JloroBop mo coOCTBEHHON MHUIIMATHBE B OJJHOCTOPOHHEM TOPSIKE B
CIIy4asX W B MOPSIIKE, YCTAHOBJICHHBIX B pazzene 12 HacTosmmx Y CIoBHil.

VYcnoBus SBISIOTCS TUIOBBIM (opmMyisipoM banka u Moryt ObITh npuHsTH KireHTOM He MHave Kak
ITyTeM IIPUCOEINHEHHS K Y CJIOBUAM B IIEJIOM B MOPSIKE, YCTAHOBICHHOM Y CJIOBUSMU.

3akioueHue JloroBopa OCYLIECTBISIETCSI B COOTBETCTBHM cO cTaThell 428 I'paxkmaHCKoro kojaekca
Poccuiickoii @enepanuu myTeM IpeicTaBieHHs B baHK Ha OymMakHOM HocuTene 3asiBICHHS O
MPUCOCTMHEHUH K Y CJIOBUSIM, COCTaBICHHOTO 1O dopme, conepxamieiics B [Ipunoxenun k Y cnoBusm
(pasgen 14 Ycnoswuii), noanucannoro Kimenrom. JoroBop cuurtaercs 3aKkiIOYEHHBIM C MOMEHTa
akuenta bankom B nmue ymonHoMoueHHOTo paborHuka 3assnenus Kimenra. [lpu momydeHun
3asBIeHUS W TOCIE TPOBEACHHS HEOOXOAMMBIX TNPOBEPOK YIIOJHOMOYEHHBIM paboTHUK banka
3aMoNHAET COJIEPIKAIINEcs B HEM pa3/IeNbl O €ro IPUHATHH, TOANKCHIBAET €r0, H3rOTaBINBAET KOITHIO
u nepenaer ee KnueHry.

bank ¢ nenbto o3Hakomiienus: Kinenra ¢ geicTByrolieil pegakiuueil Y cinoBuil pa3Meiiaer Y cioBus
ITyTeM OITyOJIMKOBAHUS B MTOPAIKE, IPEAYCMOTPEHHOM pazjienoM 11 YciaoBui.

YcraHaBnuBaeTcs CleAyIONIMI NOpsiIoK B3aumoaeicTeus banka n Knnenra:

2.11.1. bauk ocymectiser @duHaHcoBble omnepanuud u/win HH(bOpMaIMOHHBIE ONEpaIy 110
BbankoBckum mpoaykram KimeHTa Ha OCHOBaHMM TIOMYYEHHBIX W TPUHATBIX K HCIIOJHEHHUIO
[Nopyuenuit Knuenra. Ykazannele Ilopydenus nepenatorcs Knuentom baHky ¢ ucnosnb3zoBaHHeM
onpeaeneHHbIX YcnoBusamu Kananos nocryna.

2.11.2. ®unancossle onepauuu w/unn MHbopMannoHHBIE OmMEepalud OCYHIECTBIAIOTCS baHkoM B
coorBeTcTBUU ¢ (yHKIMOHaTOM CHCTEMBI, JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
@®enepanny, HOpMaTHBHBIMM akTamu banka Poccun, HacTosmmMu VYCIOBUSAMH, YCIOBHAMHU
JIOTOBOPOB OAHKOBCKOT'O CYETa, B TOM YHCJIEC JOTOBOPOB Ha OCYLICCTBICHHE OMEPaLlUil IO cUeTaM C
WCIIONIb30BaHNEM OaHKOBCKHUX KapT, 3aKiodaeMbIx Mexny barnkom n Kimmentom.

2.11.3. KnueHT oOlutaynBaeT OKa3aHHBIE B COOTBETCTBHM C HACTOSIIUMH  YCIOBHUSMHU U

neiicrpyrontumu Tapudamu banka ycinyru, npenocTapiisis baHky mpaBo B HOpsAKe 3apaHee JaHHOIO
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2.12.

2.13.

2.14.

3.1.

aKlenTa CIHCaHWs COOTBETCTBYIOIIMX CyMM OIUIaThl co cBoero Cyera, 3a MCKIIOUYEHHEM CUETa,
OTKPBITOTO B COOTBETCTBHU C JOTOBOPOM CPOYHOr0 OaHKOBCKOTO BKIIAJa, IOCIE MPENOCTaBICHHUS
ycinyrn bankoMm. bank BmpaBe mpomssectu brmoxupoky JIBO mo Bcem Kanmamam moctyma mpu
HapyweHnu KimeHnrom 00s13aTensCcTBa O OIUIaTe OKa3aHHbIX YCIIYT.

Ecnu B Tekcte YcnoBuid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce mokyMeHTHI Ha OyMakKHBIX HOCHTEISIX, IpencraBisemble Kimentom B BaHK, MOIDKHEI
OBITh cocTaBieHH B (hopMe, YCTaHOBJIEHHON 3aKOHOAATEIhCTBOM Poccuiickot ®Pexepanvm u
BHYTPEHHHUMH HOPMAaTHBHBIMHM JOKyMeHTamMHM baHKa, U 3aBepeHb! COOCTBEHHOPYYHOH IMOIMHCHIO
Knuenra.

2.12.2. latoii mpuema bankom mokymeHnta Kimenrta, mepemaHHOro Ha OyMa)XHOM HOCHTEIIE,
CUMTAeTCsl Jara perucTpalud, MpOCTaBIeHHas YMOJTHOMOYEHHBIM paboTHukoM baHka B
YCTAaHOBJIGHHOM TOPSKE Ha JOKYMEHTE I KOITUK JJOKYMEHTa, BO3BpalleHHoH Kiuenry.

2.12.3. [lokymeHTsl, HanpaBisieMble bankom KinenTty nmo nmoure, HanpaBIistoTcsl Ha TIOYTOBBIH aapec,
ykazanHblid KinnenTom cpeayt OCHOBHBIX KOHTAKTHBIX JaHHBIX.

2.12.4. Nuadopmarus, HanpaBisiemas bankom KinenTty mo kaHaimaM MOOMITEHOM CBSI3H, HAIIPABIIAETCS
Ha HOMep MoOmiIbHOTO TenedoHa, ykazanHbli Kiinenrom cpean OCHOBHBIX KOHTAKTHBIX AaHHBIX.
2.12.5. Nudopmarus, nampasisgemas bankom KimeHTy mno KkaHamaMm SJEKTPOHHOM TOYTEHI,
HarpapisieTcsi baHKkoM Ha ajgpec 3JeKTPOHHOU MOYTHI, yKa3zaHHbIM KnrentoM B coctaBe OCHOBHBIX
KOHTAKTHBIX JAHHBIX.

2.12.6. Nudopmarus, Hanpasisiemas bankom Kimenty npu padore B Cructeme, cCUATaSTCs IPUHSITOMN
KnuenTomMm, a KnueHT yBe1OMIIEHHBIM:

2.12.6.1. mpu uWCHONB30BaHMH WHPOPMALUOHHBIX COOOLICHWH, HampaBIsieMBIX Ha  ajapec
AIIEKTPOHHOM TMOYTHI, yKa3zaHHOW KimentoM - ¢ MomeHTa aoctaBku KIMEeHTy HampaBIeHHOTO
COOOIICHHS;

2.12.6.2. mpu ucmoms3oBannu SMS-coobmiennii (PUSH-yBeoMienuit), HanpaBisieMbIXx Ha HOMED
MOOMIILHOTO TeJiepoHa - ¢ MOMEHTa JIOCTaBKK cooOmenus KineHry.

2.12.6.3. mpu ucnonb3oBanuud KaHajaoB oneparMoHHOTO OOCTY)KMBaHHsI - C MOMEHTa OTJIalleHHUs
KiueHTy cOOTBEeTCTBYIOIIETO COO0IIEeHUs paboTHHKOM baHka.

[oapoOHbIe mpoliexypsl 1 TOPSAOK Ucmonb3oBanuss Krnuentamu Cucremsl ans JMCTaHIIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAHHUS B CIIydasiX, KOrJa Y CIOBHs MPeyCMaTPUBAIOT, YTO TAKHE MPOLEAYPhI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OHOCTOPOHHEM MOPSAKE, B TOM 4Hcie ¢popMa, CoaepKaHue U
cnoco6 nepenaun Kimenrom B bank [lopyuennii, myonukyercs bankom B mopsiike, mpeaycCMOTPEHHOM
paszznenom 11 Ycnosuid.

KnmenT o0s13aH OTCNEXHUBaTh MPOBEICHUE OIEPALMid 110 CBOMM CUeTaM, HaJU4YHe MPENsTCTBUH IS
OCYILECTBJICHUS CITUCAHUH CO CueTa, 3a4UCICHUI Ha CYET, U OTPAaHUYCHUI CBOMX NPAB PacIoOpshKATHCS
JICHEe)KHBIMH CPEJICTBAMH Ha CUETaX.

3. CUCTEMA BE3OITACHOCTH
Unentnduxammsa n Ayrenrudukanus Knnenra.
3.1.1. Hoenmugpurayuss Knuenma bankom B npouecce CoequHEHUs MPOU3BOAMTCS HAa OCHOBaHUHU
Wnentuduxaropa Knuenra, BBenennoro u nepenanaoro Kimmenrom banky no Kanamam gocryma.
3.1.2. Unentudukarop (unenrtudukannonneii Homep Kimenrta) mpucBamBaercss W mepenaetcs
Knuenty bankom mpu 3akmouenun [loroBopa B ciyvae npusAtus bankom momanHoro Knmentom
3asBnenus mnyTteM HampaBieHus SMS-cooOmenus. Homep KimeHra sBiseTcss OCHOBHBIM
WnentnduraropoM npu HCHOIb30BaHINH VIHTEPaKTUBHBIX KAHAIOB JIOCTYIIA.
3.1.3. Aymenmugpuxayusi npouzso0umcs:
3.1.3.1. npu ucnonp3oBaHNM MHTEpaKTUBHBIX KaHAJIOB HOCTyma - ¢ nomoiukio [lapons u Cpencts
MOATBEPKICHNS;
3.1.3.2. npu ronocoBoii nepenaue Ilopyuenuit Ha mpoBeneHue MHBOpMAIIMOHHONW ONMEpaluy MPH
rcroip30BaHNy KaHanoB oneparimoHHOTO 00CTYKUBaHUS - C UCITONIb30BaHueM KomoBoro cioBa.
3.1.3.3. bBank mpenocraensier Knuenty moctyn B CHcTeMy JJIsl COBEpIICHHSI MTPEyCMOTPEHHBIX
Cucremoii ®UHAHCOBBIX onepariuil u/uiu MHOOpMallMOHHBIX ONepalni:



3.2.

3.3.

3.1.3.4. DuHAHCOBBIX OmNEpaluii - TOJBKO Ha OCHOBAHWU NPOXOXKICHHUS WMneHTudukarmu u
AyTeHTH(UKAMK, T.€. OJHO3HAYHOTO COBMaAeHHs cooOmeHHbX Krmuentom Waentudukaropa,
[Mapons u CpencTs nMoATBEP K ACHHUS;

3.1.3.5. HHbopMalMOHHBIX OTepaIlyii, TPOBOJUMBIX Ha OCHOBaHWU [lopyueHul, mepeiaBacMbIX 10
Kananam onepannoHHOro 00CTyKHUBaHU:

e 1pu obpameHnn Kinuenrta k OTKpBITOMY CHHCKY CBEICHHH - TOJIBKO Ha OCHOBAHUH NTPOXOXKICHHUS
npouenypsl MaeHtuduxaumy, T.e. OXHO3HAYHOTO COBIAAEHUs cooOmeHHoro Kinmenrom
WnenTuduxaropa ¢ aHaNOTMYHBIMU CBEICHUSAMH, UMeromuMucs B CucreMe, B yKa3aHHOM CIydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALINY SABISETCS HEOOA3aTEIbHBIM;

e 1pu oOpamennu Kinmenrta k 3akpbITOMY CIHCKY CBEACHHUH - TOJIBKO MPHU YCIOBHU MPOXOXKICHUS
Unentnduranmm u AyTeHTUPHKALNK, T.€. OJHO3HAYHOTO COBMAACHUS COOOMIEHHBIX Kimentom
Wnentndukaropa, a rakxe Kogosoro crosa.

3.1.3.6. HMHudbopmanMoHHBIX Ollepaluii, IPOBOAUMBIX Ha OCHOBaHWU [lopyueHuii, mepenaBaeMbIX MO
WHTepakTHBHBIM KaHallaM JOCTYNa - TOJBKO TPU YCIOBHM NpoxoxaeHUs WaeHTUpuKanuu u
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOMmeHHbX Kimentom WnenTndukaropa,
[Taponsa u CpencTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce pneiictBus c Ilaponem (mepBu4Has reHeparus, H3MEHEHHE) TIPOU3BOIUTCS TIPH YCIOBUU
o0s3arenpHON AyreHTH(UKanmu KierTa HBIMU CIocO0aMHu, IPeTyCMOTPEHHBIMA Y CIIOBUSIMH.
3.2.2. llepsuunas renepauus Ilapomnst npousBoanutcst bankoMm B ciiydae yIOBIETBOPEHHS IOAaHHOTO
Knuentom 3asiBieHHsT O NMPenOCTaBICHUM YCIYT IUCTAaHIMOHHOTO OaHKOBCKOI'O OOCTYKMBaHHS
(pazmen 14 Ycnoswuii).

3.2.3. CrenepupoBannbiii [lapons nmepenaercs bankom yepes SMS-coo0uieHne, HanmpaBieHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbIi KimentoM cpein OCHOBHBIX KOHTaKTHBIX JIAHHBIX.

3.2.4. Knuent o0s13aH cMeHUTH [1aponb, creHeprpOoBaHHbIH 1 HAIIpaBIeHHbIH baHkoM, mocie mepBoro
YCIIEIIHOTO TPOXOXACHUS MPONenypbl AYTEHTH()HKAIWU TPH HCIONB30BaHUK HTEpaKTUBHBIX
KaHaIoB Jocryna. IloarBepxaeHMEM KOPPEKTHOH CMeHbl Ilapoins CiyKHUT COOTBETCTBYHOLLEE
yBenomiieHne CHUCTEMBI.

3.2.5. Ilpn ucnonp3oBaHuu MHTEpakTHBHBIX KaHalIOB JaocTyna KimeHT mMmeeT mpaBo CMEHHUTH
nerctBytomui [laponis.

3.2.6. B ciyuae yrparsl (Kommpomerarnum) [laponst wim yTpaTel MoOmIBEHOTO ycTpoiicTBa KimmeHT
00s13aH HeMeUleHHO cooOmuTh banky 06 yrpare (Komnpomeranun) B nopsiake, ONpeAeICHHOM B II.
4.2.1., a 3areM oOparuthes B bank mns monydenus Hooro Ilapors.

3.2.7. KnueHrt o0s3yeTcst obecreunTh xpaHeHue wH(opmanuu o mosydeHHoM [lapone crocoOom,
nenaroimuM [1aponb HEOCTYIMHBIM TPETHUM JIHIIaM, B TOM YHCIIe, He cooOmars [lapons paboTHHKaM
banka, a Takxe He3aMeIUTENBHO YBeAOMIIITh bank o Komnpomeranuu [laposs.

3.2.8. bank BmpaBe mnpekpaTUTh HcnoyibzoBaHue Kiuenrom [laposis Ha OCHOBaHHMM TPEOOBaHUS
Knuenra, nepeganHoro uMm no tenedoHy, (akcy, 3JIEKTPOHHOW MOYTE WIM WHBIM CIIOCOOOM IpH
YCIIOBHH, YTO Ha OCHOBaHUHM TipezicTaBieHHON Kinenrtom B bank nnpopmanuu y banka He Bo3HHKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoaut ot Kinmenra, koropomy npunaiexut [lapons, a Taxke mo
cOOCTBEHHON MHMIIMATUBE, B TOM YHCJIe NTpH BBoje HeBepHoro Ilapons 3 pasa noapsa. B mocnennem
ciryyae baHk HezameUIMTeNnbHO onoBenaeT Kinenra o ciy4uBLIeMcs B IOPSIKE, IPETyCMOTPEHHOM B
paznene 11 Ycnosuid.

3.2.9. Ucnonp3oBanue [lapons, aeiictBue KOTOporo ObUIO TpekparieHo bankom (mmo TpeOoBaHHIO
Knuenra, B cinyuae Komnpomeranuu I[lapons u 1.4.), He nomyckaercs. i1t npoaomkeHust paboTsl B
Cucteme Kiment Bnpase nuuHO 1160 ¢ ucnosb3oBaHueM KananoB onepaliioHHOro oOCiIy>KUBaHMS
obpatuthcs B bank miis momydenust HoBoro I[apois.

Onepayuu c ucnonvzosanuem Kooogozeo cnoaa.

3.3.1. KonoBoe cioBo ykassiBaercst KiirieHTOM B JIoroBope mpH €ro 3akIioYeHUN.

3.3.2. KiueHT BIipaBe M3MeHUTh yKazanHoe B JloroBope KogoBoe ¢10BO MpH JIHYHOM OOpAIICHUH B
bank u opopmiennn 3asBieHus Ha OyMa)kHOM HOCHTEINIE B COOTBETCTBUH C YCTAaHOBICHHOW baHkOoM
hopmoii.

3.3.3. Kiment o0si3yercsi oOecreunTh xpaHeHue uHPopManuu o KomoBoMm cioBe crocoOoM,
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3.4.

nenaromiuM KomoBoe c0BO HEMOCTYMHBIM TPETHUM JIMLIAM, a TAKXKe He3aMeIJTUTEIbHO YBEIOMIISTh
Bbank o Kommnpomeranmn KomoBoro croBa mo tenedony, ¢akcy, I€KTpOHHOM MOYTE WM HHBIM
CIIoco0OM TIpH YCIIOBHH, YTO HAa OCHOBAaHWH IpencTaBieHHoi Kimnenrom B bank nadopmanin y banka
HE BO3HUKAET COMHEHHUH, YTO TaKOoe yBeJOMJIeHHE ncxoauT oT Kiuenra.

3.3.4. bauk 00s3yeTcs NPUHATH BCE HEOOXOAWMBIC MEpBHl OPraHMW3aIMOHHOTO W TEXHUYECKOTO
XapakTepa Uil oOecreueHHs HEeBO3MOXKHOCTH AOCTyNa TpeThux Ml K uHpopmauuu o Komosom
CJIOBE, HaxosIIeics B pacnopsikenun banka.

3.3.5. C momenTa 3akmrouenusi JloroBopa panee wucmonbdyemoe Kiuentom KonoBoe croBo,
YCTAHOBJIGHHOE TIpU TOAKIIOYEHUH, AHHYJIUPYETCS M HE MOXeT OBITh HCIONB30BAHO IIPH
Ayrentudukanuu Knuenra.

Cpedcmesa noomeepaicoerust

3.4.1. llontBepxknenne Ilopyuennit  mpomsBogurcs Knumenrom mnpu  nomoum — Cpencts
MOJTBEPXKCHHSI, MOPSIOK WCIONB30BAaHUA KOTOPBIX PEryIUpyeTcss YCIOBHSIMH, a TaKKe HHBIMU
COOTBETCTBYIOIIMMH COTJIANICHUsIMUA Mexkay Kimentom un bankowm.

3.4.2. Ycnosus npefocTaBisiioT KimeHTy npaBo HCHoIb30BaTh B KauecTBe CpeaCcTB MOATBEPIKICHHS
OnHOpa3oBbIil Mapob.

3.4.3. CpencTBo MOATBEPKICHUS CUUTACTCS JEHCTBUTEIHLHBIM B MOMEHT €r0 HCIIOJIb30BAHUS, €CIIH
OJTHOBPEMEHHO BBITIOJIHEHBI CIICAYIOIINE YCIOBHUSI:

3.4.3.1. mexny bankom u Kimuentom 3akitoden Jlorosop.

3.4.3.2. cpok netictBus CpeacTpa MOATBEPKIACHHS HE UCTEK.

3.4.3.3. CpeacrtBo moaTBepKaeHNS HE OO OTMEeHEHO baHkoM.

3.4.4. bank ucnonusier [lopyuenne Kimenra na npoBeneHne OUHAHCOBOW OINEpPAM TOJBKO MPU
YCIIOBUU  TOJIOXKHUTENBHOTO pe3yibTaTa MpOBepKHM Hcmonb3oBaHHOro Kimentom Cpencrsa
MOJITBEPIKICHHSI.

3.4.5. Knmnent o00si3yercss He packpblBaTh TpeTbuM JunaMm uHpopmammio o CpeacrBax
MOATBEP)KACHHS, XpaHUTh W HcHojib3oBaTh  CpelncTBa  TMOATBEPXKAEHUS — criocodamw,
o0ecreYnBarOIIMMU HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHHS.

3.4.6. bank nmeer mmpaBo OorpaHMYIMTE CPOK AeicTBusa Cpenctsa noareepxaeHus Kinuenra. Ilopsaok
orpaHuueHHs cpoka aericTBua CpencTBa MOATBEPXKACHUS ITOBOAMTCS 10 cBedeHHs KimeHnrta mytem
onyOnukoBaHuA MH(OpMAIMU B COOTBETCTBHM C paszznenoMm 11 Ycmosuit nmmubo ycraHaBiuBaeTcs
coryameHreM o6 ucnosab3zoBanun Cpencta noareepxaeHus. Cpok aeiicteus OaHOPA30BOTO MapoIis
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. Tlepenaua unbix CpeacTs noaTBep K aeHHsT KiTneHTy Tpon3BOANTCS B MOPS/IKE, YCTAHOBJICHHOM
cornameHreM o0 HCHojbp3oBaHUKM Takoro CpeacTBa TMOATBEPXKACHUs, CIOCO0aAMH W B BUJIE,
00eCIeYrBalONIMMIA  HEBO3MOXKHOCTh TIOJIyUYCHHS TPETHUMH JIHIIaMU WH(OpMAIHH, Jesaromei
BO3MOYXHBIM HECAHKIIMOHUPOBAHHOE UCTIONIb30BaHne CpeICTB MOATBEpkIeHHs 0T MMeHu Kinenra.
3.4.8. CTopoHBl TPHU3HAIOT, 4YTO TNepenaHHble KIMEHTOM, MPONICANAM B KaXIOM clydae
HaajexamuM obpa3zoM mnpouenypbl Mnentudpukaumu u  AyreHtudukanuu, Ilopydyenus Ha
npoBeneHne PUHAHCOBOM oOmnepaluM, MOATBEPXKICHHbIE C MOMOLIbIO AeHCTBUTENBHBIX Cpencts
MOATBEPKICHUS:

3.4.9.1. YnoBneTBOpsIOT TPeOOBAHUIO 3aKIIOUEHHS CIICJIKM B IPOCTOM MUCEMEHHON (OPME U BIEKYT
IOPUIIMYECKUE  TOCIEACTBUS,  AHAJOTMYHBIE  MOCIEJCTBUSM,  IOPOXKIAEMBIM  CJIEJIKAMH,
3aKJIIOYEHHBIMH ITyTEM MOJINUCAHUS JOKYMEHTOB NpU (PU3NUECKOM (B3aMMHOM) NPUCYTCTBUH JIUL,
COBEPIIAIOIINX CIEIKY;

3.4.9.2. paBHO3HAuYHBI, B TOM YHCIICE UMECIOT PABHYIO IOPHIMYECKYIO M JI0KA3aTeIbCTBEHHYIO CHITY
AHAJIOTHYHBIM TI0 COJICP)KaHUIO M CMBICITY JJOKYMEHTaM Ha OyMa)KHOM HOCHTEIlE, COCTAaBICHHBIM B
COOTBETCTBUU C TPEOOBAHUSAMHM, HPEAbABISIEMBIMUA K JOKYMEHTaM TaKOro poja, U IOANUCAHHBIM

coOCTBeHHOPYYHOH momiuckio KimeHTa, W SIBISIFOTCS OCHOBAHWEM IS TPOBEACHMS baHKoM
DUHAHCOBBIX onepaluii oT umMeHu Kiunenra;

3.4.9.3. He MOryT OBITh OCIOpPEHBI WM OTPULATHCS CTOPOHAMH M TPETHUMH JIMIIAMU WK OBITh
MIpU3HAHBl HENEHCTBUTENBHBIMH TOJBKO HAa TOM OCHOBAaHHHM, YTO OHHM TMepenaHsl B baHk ¢
ucnonb3oBanreM Crcrembl, KaHanos joctyma u/uiau oopMIICHBI B BUIe DIIEKTPOHHBIX JOKYMEHTOB;
3.4.9.4. moryr OBITh TIPEACTAaBIICHBl B KayeCTBE JIOKA3aTENbCTB, PABHOCHIIBHBIX IHCHMEHHBIM
JI0Ka3aTebCTBaM, B MOPSAKE, MPEeIyCMOTPEHHOM 3aKoHO1aTesbecTBOM Poccuiickoit denepaiiuu, npu
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ATOM JIOITYCTUMOCTh TaKHX JIOKa3aTeNbCTB HE MOXKET OTPUIIATHCS TOJIBKO HA TOM OCHOBAaHWH, YTO OHU
MPENICTABJICHBI B BUJIE DJICKTPOHHBIX JJOKYMEHTOB WU MX KOMHI Ha OyMa)>KHOM HOCHTEIE.

3.4.9. 3a mpenmocrarnenue Kimenty wu wucnonb3oBanue Kimentom TexHuuyeckux Cpencts
noaTBepkaeHust bank BmpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HATPaXKISHHUS B pasMepe,
yctanoBieHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BOSHUKIIHN BCIISCTBAE HECAHKITMOHHPOBAHHOTO
WCTIONTF30BAHUS TPETHIMH JINLIAMHU TeUCTBUTENHHBIX CpecTB moATBepkaeHus Kimenra.

4. UCHHOJBb30BAHUE CUCTEMBI

4.1. Hoctyn k Cucteme
4.1.1. Noctyn x Cucreme mpenoctaBmsgercs KnmeHnram, 3akmouuBIIAM J[OTOBOp IHMCTAaHIIMOHHOTO
0aHKOBCKOI'O OOCITyKMBaHUS IIyTEM NIPUCOEINHEHUS K Y CIIOBUSM, U 3apETUCTPUPOBaHHBIM baHkoM B
Cucreme. [loctyn npenocTaBisieTcst Ha nepuon aeiicteus Jorosopa.
4.1.2. loctyn Kmmenra x Cucreme ocymiectBisiercss mo KaHamam AocTyma, MOAAEPKUBAEMBIM
Cuctremoii, B ToM umucie udepe3 MHTepakTHBHBIE KaHanbl AocTyna ¥ KaHaiabel onepalilOHHOTO
00CITy)KHBaHUSI.
4.1.3. Joctyn Knuenta B Cuctemy juist coBepiieHuss @UHAHCOBBIX ONepaluii MPpeoCTaBIsaeTCs MpU
00513aTETbHOM YCIICITHOM MPOXOKACHUH Mponenypbl MaeHTudukanuu u AyTeHTU(DHKAIHN.
4.1.4. JToctyn Knuenta B Cucremy 1uist copepiueHust IHGOpMaMOHHBIX ONepaluii mpe1oCcTaBIseTcs:
41.4.1. no Kananam omnepannoHHOTO o0OCHyXuBaHUs: K OTpPBITOMY CIIHCKY CBEACHHHA - IpH
YCIIEIIHOM MPOXOKACHUH mpouenyp Maentndukanmm; Kk 3aKppITOMY CIIHCKY CBEJICHHI - TOJIBKO MPH
YCIIELIHOM MIPOXO0>KAeHUH mpouenyp Mnentudukaunu u AyTeHTuduKanmy;
4.1.4.2. mo VHTEpaKTUBHBIM KaHAJIaM JOCTYIA - TOJIBKO MPU YCHEIIHOM MPOXOXKISHUH TPOIEAyp
Unentndukanmm n Ayrenruduxanmm.
4.1.5. Hloctyn B Cucremy mnocpeacTBoM MHTEpakTUBHBIX KaHAJIOB JOCTYINAa C HCIOJIb30BAaHHEM
WHTepHeT OCyIIeCTBIAETCS CIEAYIOIINM 00pa3oM:
4.1.5.1. ucnons3yst uMerIUiAcs BeO-Opay3ep KimeHT OTKphIBaeT CTpaHHILy, PACIOIOKEHHYIO IO
aapecy: https://online.gorbank.spb.ru. JIns moATBep:KAEHHS MOMIHMHHOCTH CEPBEpPa HCIONB3YETCS
ceprudpuxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED.
Knuent, mnepex 3amojHEHHWEM HMMEIONIMXCS HAa CTPaHMIE HACHTU(QHUKAIMOHHBIX  TOJEH
«Unentuduxarop» u «llapons» momxen yoenutbesi B koppektHocT URL-aapeca crpanunpl. B
yKa3aHHBIX HIEeHTUQUKAIMOHHBIX moisix «Uaentudukarop» u «llapons» Kimenty HeoOXomammo
yKa3aTh MOJy4eHHbIe Tpu 3akitodennu JloroBopa Homep Knnenra u Ilapons coorBercTBenHo. [locne
KoppekTHoro ykaszanusi Unentudukaropa u [lapons Kinuenty Oyner Boiciian OnHOpa30BbIil Hapodb.
[IpaBunbHeld BBOJ OAHOPA30BOrO Maposs MO3BOMUT KUMEHTY YCHEUIHO NPOHTH NpOLEAypHI
Wnentnduranmn nu AyreHTr(uKanuy, Ha ocHOBaHUM dero Kimenrty OyzaeT mpenocTtaBiieH JOCTYH B
CucteMy ¢ BO3MOXKHOCTBIO BBINOJNHEHMSI AOCTYNHBIX Kimenty ®uHaHCOBBIX omepauuii /Wi
WndopmManmoHHBIX onepanuii.
4.1.5.2. ucnons3yss MoOwibHOE TpHIOKEHHE (MpoLeaypa ycTaHOBKM MOOWIBHOTO NPUIIOKEHHS
ompesereHa B 1. 7.5 Hactosmumx Y cinoBuid). [Ipu mepBoHagaibHOM BX0/1¢ B MOOMIIEHOE TIPHITOKEHHE
Knuenty HeoOXommmo ykazaTh B WAESHTH(OUKAMOHHBIX moisix «Mnentudukarop» u «I[lapomby
yKa3aTh IOJy4deHHbIE IpHu 3aKkmoueHnn JJorosopa Homep Knnenra u Ilapons COOTBETCTBEHHO, 1OCHE
yero BeIOpaTh CpencTBo moaTBeprkaeHus MoounabHoro ycrpoiictsa (Touch ID/Face ID/PIN-kox).
JanpHeiiimee wucronb3oBaHue MOOMIBHOTO TPHIOKEHUS OyaeT BO3MOXKHO TMIPH TPAaBUILHOM
ucnonb3oBanuu CpeicTBa MOATBEPXKICHHS, YTO MO3BONUT KIMEHTY YCHENmHO MPONTH Mpoleayphl
Wnentnduranmu nu AyreHTrduKanny, Ha ocHOBaHUH 4ero Kimenrty OyzaeT mpenocrtaBiieH JOCTYH B
CucteMy ¢ BO3MOXKHOCTBIO BBIMOJNHEHUS AOCTYNHBIX Kimenty ®uHAHCOBBIX omepauuii wu/uimm
WndpopmMamoHHBIX onepanuii.
4.1.6. bank u KiimeHT npu3HAIOT, YTO MCMOIB3yeMble MEPBI O€30MaCHOCTH, KOTOPhIe 00eCIeUnBaIOT
WACHTU(QHUKALWIO, ayTeHTH(UKALIUIO, MPOBEPKY MOUIMHHOCTH, IIH(PPOBaHHE | KOHTPOIb
LEJIOCTHOCTH, AOCTaTOYHBI [ 3aliMThl HMH(pOpMAIMKW OT HECAHKIHOHHUPOBAHHOTO [IOCTYIIA,
MOATBEPKICHNUS MTOUIMHHOCTH M aBTopcTBa [lopydenuid, a Takxke pa3dopa KOH(GIMKTHBIX CHTYaIH.
4.1.7. bank n KiueHT NMpU3HAIOT B Ka4eCTBE CAMHON MIKAILl BpeMeHH Ipu pabdote ¢ Cucremoit

MOCKOBCKOE MOSICHOE BpEMH. KOHTpOJIBHBIM ABJIACTCSA BPpEMS CUCTEMHBIX YaCOB allllapaTHBIX CPEICTB
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4.2.

banka.

Baokuposka u orkiarodenue 16O

4.2.1. Knuent Brpase Onokuposats 15O no Bcem uinu yactu Kananos nocryna mytem nogauu B bank
3asBIIeHUs 10 popme, ycraHoBieHHoW bankowm (ITpunoxxenne Ne 2 k YcinoBusiM) B BiJIe JOKYMEHTA Ha
OyMakHOM HOcuTelne, nepenanHoro B bank muano KimenTtoMm, mmbo ¢ mcmonb3oBanneM Kanaios
noctyma. B genp OmokupoBkm pabotel JIBO otmpaBmser mociemHemy depes cuctemy JbO
COOTBETCTBYIOILIEE YBEIOMIICHHE.

4.2.2. B ciydae yTpaThl MOOMIBHOTO YCTPOHCTBA, MAPOJs, JIOTHHA WM HAJIMYUS I[TOJ03PCHHH, YTO OHHU
HCIONB3YKOTCS TPEThUMU JIMLIAaMy, KIIHMeHT JOJbKeH He3aMeIuTeNnbHO 6inokupoBars JIBO o tenedony
banka.

4.2.3. B cnyuae bnokupoBkun JBO mo pemenuto Kimenra Bo300HOBIEHHE 0OCITY>KUBaHUS
(paz6mokupoBka J[bO) BO3MOXXHO TONBKO Ha OCHOBaHMHM oOpamieHuss B bank nuuno. Panee
neiicteoBaBnid [lapons MokeT OBITH M3MEHEH NMPH YKa3aHHOM OOpalleHHH B COOTBETCTBUHU C
myHKTOM 3.2. YcnoBuii no cornacoBannio CTOPOH.

4.2.4. Knuenr BrpaBe oTkat04unTh IO mo Bcem uinu yactu KanaiioB gocTymna, oOpaTuBIIKCh B baHk
JUYHO ¥ TIPEAOCTaBHB 3asBieHne 1o Qopme, ycraHoBieHHoi bamkom (Ilpunoxenme Ne 2
YcnoBusm), B BUE TOKyMEHTa Ha OyMa)KHOM HOCHUTEIIE.

4.2.5. B cnyuyae Otrmrouenust 1bO mo MHTepakTHBHBIM KaHalIaM JOCTyMa noakmodeHue k JJbO mo
WHTepakTUBHBIM KaHAJIaM AOCTYINA OCYLIECTBIAECTCA B COOTBETCTBUU C IIYHKTOM 3.2 Y CIIOBU.

4.2.6. B cnyyae brmoxupoBku/Otkirouenus JIbO mo wmanimaruBe Knmenra bank He BosBparmaer
noiy4deHHoe OoT KimeHTa KOMHMCCHOHHOE BO3HArpaXkICHHME 3a YCIYIH, NPENOCTABICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUEHO.

4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!

4.2.7.1. ucnonw3oBanue Kimentom Kananor nocryna;

4.2.7.2. ucnionp3oBanue cpencts Mnentudukanuu u Ayrentuduranun Kinenra;

4.2.7.3. ucnionp3oBaHue nepevHs BuIoB [lopydeHuii, meperadya KOTOPHIX BO3MOxHa KimeHTOM TO
ompeneneHHoMy Kanany gocTyma Wi Ha OCHOBaHMU ompejeneHHoro MWpentudukartopa.
Wndopmarus 06 orpannueHusx myOnukyercs baHkoM B mopsake, mpeaycMOTpEeHHOM paszaernoMm 11
Ycnosuil.

4.2.8. Ilpu nmoctyne B Cucremy mo MHTepakTUBHBIM KaHajlaM JOCTyla M B Cilydyae yKa3aHHs
Knmentom HeBepHoro Ilapons 3 (tpu) pasa noapsn bank B nemnsix 6e3onacHoctu 6nokupyer AbO mo
WHTepakTHBHBIM KaHajlaM AOCTYIA, O 4YeM yBegomisieT KireHTa cooTBETCTBYIOLUIMM COOOIIEHUEM.
4.2.9. bank BrmpaBe 0e3 mTpeABapUTENHLHOrO YyBeAoMieHHs KimeHTa BpeMeHHO OJOKHpOBAThH
Hucrtanmmonnoe OankoBckoe oOcmykuBanme (bmokupoBka JIBO) mo Bcem wmm udactu Kanamos
JIOCTyNa TpH HapymieHnd KIMeHTOM yCTaHOBJIEHHOTO HACTOSIMIMMHU Y CJIOBHSMHU TOPSAIKA
ncnons3zoBanus b0, B T.4. mpu BeisiBennu bankom pucka nepemaun JbO tpetpum nunam. B sTom
ciryuae bank B nenp 6mokupoBku padotsl 1BO ormpasisier Kimmenry CMC o BpeMeHHO 6JI0KHpPOBKe
JBO.

4.2.10. bank BropaBe 0Oe3 TpeABAPUTENBHOrO yBeqOMIIeHUS KimeHta BpeMeHHO OJOKHpOBATh
JucrannmonHoe OaHkoBckoe oOciyxuBanue (brnokuposka JIBO) mo Bcem mmm vactu KanamoB
noctyna (B T.4. NPU HapyLIEHHMH KIMEHTOM Iopsaka ucrosb3oBanus [IbO, ycTaHOBIEHHOTO
HacTosmuMu Y cnoBusiMu). B atom ciydae bank, B nens 61okupoBku padotsl 1bO oTnpasiser.
4.2.11. B cayuae bnokupoBku JABO no pemenuto banka Bo3oOHOBIeHHE oOciyxuBanus Kimenra
BO3MOXHO TOJIBKO TIOCJI€ MPEJOCTAaBICHNSI JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUU C
JloroBopoM OaHKOBCKOIO cueTa M HacTtoammM JloroBopom, a0 MOMEHTa NOJydeHHs baHkom
TpeOyeMBbIX TOKYMEHTOB WM YCTPAaHEHUS 3aMEUaHMi M HapyLICHWH, IOCIY>KUBIIUX NPUUYNHOH
ookupoBkH. Jlo MoMeHTa pa3ookupoBku Kimmenrta B cucreme /16O, bank npuHUMaET IiaTe)KHbIC U
Ipoudue T0KyMeHThI 0T KineHTa B OymMaxkHOM BHE.

4.2.12. B ciyuae, eciy IpH NpeKpanieHun o0cimykuBaHus 1o bankoBckomy npoaykry Kimenra y
MIOCJIETHETO HE OCTaeTcsl AeHCTBYIOIMX BaHKOBCKMX IPOIYKTOB, baHK aBTOMaTHUECKH OTKIIOYAaeT
Kmmenra ot JIbO mo Bcem Kanamam mocTyma B MOMEHT MpEKpaIieHus 0OCITy>KHBaHHUS ITOCIICTHETO
Bbanxosckoro npoaykra Knuenra.

4.2.13. Knuenr Brpase oOpatuthes B bank ¢ 3asBiennem (o ¢popme [Ipunoxenns Ne 6 «3asBnenue
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5.1

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

Ha YCTaHOBKY JIMMUTOB OMEPAIUi O CUYETY») Ha YCTAHOBKY CJICIYIOIIUX JTUMHUTOB!

e MakcumanbHasi CyMMa OJIHOM OTepaluu;

e MakcumanbHas CyMMa ONEpalui 3a 3aJaHHbII NEPUO C YKa3aHUEM NIEPHOLA.
PacriopskeHusi KJIMEHTa CBEpX YCTAHOBIGHHOTO JIMMHUTAa HE OYyIyT NpPHHHMAThCA K
HUCIIOJIHEHUIO. J[J1s1 CHATHS WM BHECEHU N3MEHEHUS B TUMHTHI KiTHeHTy HeoO0X0 MO0 00paTUThCS B
bank ¢ 3asBnenreM 00 M3MEHEHUH JINMUTA WITH HAIIPABUTh COOTBETCTBYIOMINA 3aIIPOC YEPE3 CHCTEMY
JABO s DJI.

5. INABJIOHBI OITEPALIMI

Jns mnepemaun B bank Ilopydenuss Ha npoBeneHue @OUHAHCOBOM OllEpaluU HCIOIb3YETCS
COOTBETCTBYIONTHI MaHHOU onepanmu [1abmoH.

[Tpu co3nannu 1llabmona bank npucBauBaet 11la0noHy HanMeHOBaHNE, OHO3HAYHO BBIJENSIOINISE €T0
cpenu Bcex Apyrux [lla6mornoB CrucTeMBLI.

[Tabm0HBI OAPA3AEIAIOTCS HA ABE KATETOPUU:

5.3.1. mabnoHsl 0OIIEr0 MONB30BaHMS, MOCTYIHBIE IJIS HMCIIONB30BaHUA BceMH KimeHTamm, He
coJepKallne NHANBUYalbHBIX IapaMeTPOB, CIeHUPHIHBIX M1 faHHOTro KinenTa;

5.3.2. mabnoHBl MepcoHaANbHBIE, MPHUHAICKAIINE ONpeAeTeHHOMY KIMeHTY W JOCTYIHBIE IS
WCIIOJIb30BaHMS TOJIBKO €My, COJIEpIKaIllie HHIUBHU Iy abHbBIC TapaMeTphl, cienuduynble 1 Kimenra.
Kaxnprit [11abnoH xapakTepusyeTrcs HaOOPOM apaMeTPOB, BKITFOYAIOTIIHM:

5.4.1. mocrosuHbIe, XpaHsmuecs B [llabioHe, mapameTpsl, onpeaencHabie baHkoM;

5.4.2. mepeMeHHbIC apaMeTPhl, HE onpeaeeHHbIe pHu GopmupoBanun LlladbnoHa.

[Mepconanbupie 1IaGmoHBI JOMONHUTENBHO XapaKTEPU3YIOTCS WHAWBUAYAIBHBIMH TapaMeTpaMu,
omnpenenseMbiMi Kimnenrom npu popmupoBanuu 1ladmona.

[TaGioHbI 00IIEro Moyib30BaHus (GOPMHUPYIOTCS BaHKOM B OJJHOCTOPOHHEM IMOPSJIKE U MOTYT OBITh
W3MEHEHBI WM OTMEHEHBl 0e3 cornacoBanus ¢ Kinmenrom. O6 m3meHenun win otMmene lllaGnoHos
obmrero mosk3oBanusi bank wm3Bemiaer Knuenra myreM omyOnuKoBaHWST MHGOPMALMM B TIOPSIIKE,
MIPeTyCMOTPEHHOM pa3zaenioMm 11 YcioBuid.

CoznaBas wnu u3MeHsAs nepcoHanbHbIl [llabmon Knuent nopywaer banky mnpu HCIOTHEHUH
[Mopyuennii, nepenanupix KimeHToM ¢ mcnosib3oBaHueM Takoro [llaGnona, mpuMeHsTh yKa3zaHHBIC
Knuentom nanuBuayansHbele mapameTps! [11abmona u HeceT OTBETCTBEHHOCTH 3a UX MPABUIBHOCTD.
baHk HeceT OTBETCTBEHHOCTH 32 MPABHIBLHOCTH MOCTOSHHBIX apameTpoB 111a0noHOB, ycTaHOBIEHHBIX
bankom.

bank BnpaBe oTka3ats B opopmitenun nepconansHoro Llla0nona uinu 3anpeTuTh HCIOJIb30BaHUE paHee
odopmiienHoro nepcoHanbHoro IllabmoHa, ecniu npenycMmorpeHHbie [llaGigoHoM — omeparuu
IIPOTUBOPEYAT 3aKOHOAATENBCTBY Poccuiickoit denepanuu, HopMatuBHbeIM akTaMm banka Poccuun v
VYcnoBusm. KimeHT omoBemaeTcss O 3alpelieHdH  HMCIONb30BaHUSA paHee O(OPMIIEHHOTO
nepconansHoro labnona B mopsake, mpeaycMOTpeHHbIM pasaesioM 11 Yenosuid.

bank BmpaBe npekpatuTh ucnonb3oBaHue llabioHa obmiero monbp3oBaHUs 0€3 MpeABAPUTEIBHOTO
yBenomienusi KnnenroB. Otmena bankom ucnonbs3oBanus [llaGiona oOmiero moas30BaHusl BIECUET
NpeKpaleHne HCIOJIb30BaHUS OCHOBAaHHBIX Ha HeM nepcoHanbHbIX [llabmonoB. Wudopmanus o
npekpameHun ucnoib3oBanus IllabiaoHa oOmiero monbs3oBaHust AoBoauTcs A0 KiueHTOB myTem
oryOIMKOBaHMA B IOPAIKE, PEIYCMOTPEHHOM paszenoM 11 Yciosuil.

6. MMEPEJAYA Y UCIIOJJTHEHUE ITOPYYEHUI
@®opMHupoBaHMe U Nepeaadya NOpy4YeHuii Ha npoBeneHne OUHAHCOBBIX ONePALMIi.
6.1.1. ®opmupoBanue u nepenaya [lopyuennii Ha npoBeeHre OUHAHCOBBIX ONEPAIMA TPOUIBOTUTCS
Kimentamu o Kanangam 1ocTyria TOJBKO ¢ UcIonb3oBanueM 111a010H0B omepartuii.
6.1.2. Ins nepenaun Ilopydenms KiueHT ykaspiBaeT HauMeHoBanue IllaGnoHa, Ha OCHOBaHHMHU
KOTOpOro JoJbkHO (opmupoBathesi [lopyuenne, u mepemaer B CucTeMy 3HAueHHs MapaMeTpoOB
[TopydeHus B COOTBETCTBUH C MOPSAIKOM BBOJIa TapaMeTpoB, yctaHoBIeHHOM [llabmoroM.
6.1.3. Ykazanue Kinenrom HaumenoBanus [11a6mona nmpu nepegade [lopyuenus o3navaer, uto KiueHt
nopydaeT baHKy TpoBecTH orepanuio, COOTBETCTBYIONIYIO ykazaHHOMY uM lllabnony, u coriaceH co
BCEMH TIOCTOSIHHBIMH U UHIWBHAYaJIbHBIMU TapameTpami Llla6mona.

6.1.4. Kiiment npenoctarisger banky npaBo npu npopeacHur PHUHAHCOBBIX ONepaluii Ha OCHOBaHHUU
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[Mopyuenuit KnmeHTa coOCTaBIsTH OT €ro HMMEHH pacdyeTHble AOKYMEHTHI, HEOOXOIAMMBIC IS
MIPOBEJCHUS COOTBETCTBYIOIUX OTEpaLii.

6.1.5. Ctoponsl mpu3HAIOT, uTO TiepenanHoe B bank Ilopydenue, comepikaiee BCEe MOCTOSIHHbIC U
WHAWBUAYaJIbHBIC TApaMeTphl, peaycMoTpeHHble 11labnonom, a Takke Bce MepeMeHHbIe TapaMeTphl,
npenoctaBieHHble  KiMeHTOM, COOTBETCTBYeT B 4YacTH COOMIOAEHHs (OPMBI  TOKYMEHTaM,
HCIOJIb30BaHUE KOTOPBIX IPELyCMOTPEHO HOPMAaTUBHBIMU akTamu banka Poccun npu perynupoBanun
OCYILECTBJICHUS PAacueTOB (PU3NUYECKUX JIUL B OE3HATNYHOM MOPSIIKE.

6.1.6. Bce mocrynatomue B bank mo WHTepakTuBHBIM KaHaimam aoctyna [lopydenus Kimento Ha
coBepiieHre OUHAHCOBBIX ONEPALUN PETUCTPUPYIOTCS C BHECEHHEM HOMEpa 3aliCH, BpEMEHH U JaThl
nonyueHus [lopydenust B apxuBe akTUBHBIX omnepanuii CucreMsl. Bpems ompeaensercs no BpeMeHU
CHUCTEMHBIX 4acOB alMapaTHbIX cpeACcTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpEMSI.

6.1.7. bank 10 TpUHATHS K UCHONHEHHIO [lopydeHus OCyIIecTBISET MPOBEPKY HOJIMHHOCTH H
npaBuiIbHOCTU YKa3aHust Knuentom CpencTBa MoATBEpKASHHS. YKa3aHHas POBEPKa OCYIECTBISIETCS
bankom cpeactBamMu CUCTEMBI B COOTBETCTBUM C BHYTPEHHUMH MpaBuiaMHu baHka ¥ mpUMEHsSeMbIMU
TEXHUYECKUMH perjlaMeHTaMH. Pe3ynbTaTsl mpoBepku GUKCHpYIOTCs cpeacTBaMu CHCTEMBI B apXUBE
aKTHBHBIX onepauuil CuCcTEMBI.

6.1.8. Peructpanus IlopyueHus aisi MCHONHEHUs OCYLIECTBISICTCS BHECEHHEM B apXHMB AKTUBHBIX
omeparnuii Cucremsl 3armmcu «B o0padoTke», pukcupyemoit Cructemoit B rpade «CraTycy.

6.1.9. bank Bupase otka3aTh B Peructparu [lopy4ueHust 11t HCHIOTHEHUs, €CIIM aHAIN3 BO3MOXXHOCTH
BbinosiHeHUs [lopydenus, npoBeneHHbl bankoMm npu nonyuyeHuu [lopydeHust B COOTBETCTBHU C
KPUTEPHUSAMH, YCTAaHOBICHHbBIMH bBaHKOM, [aeT OTpHUIATeNbHBIA pe3ylbTaT, a TaKKe IpU
OTCYTCTBHH/HENOCTATOYHOCTH NeHexHbIX CpeactB Ha Cuere KinmeHTta, B TOM 4uciie Ui YIUIaThl
COOTBETCTBYIOIIEI0 KOMUCCHOHHOTO BO3HarpaxaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTka3zatbcsi oT Perucrpanuu [lopydyenus: 11 UCIIONHEHHS B Clly4yae BbISBICHHS
MIPU3HAKOB HapyIIeHUs! 0€30MacHOCTH MpHY UCIIONIb30BaHUM CHCTEMBI, B TOM 4ucie, ecian bank nmeer
OCHOBAaHUSI CUUTATh, YTO BhIMoHeHHe [lopydeHus: MoxeT moeiedus yObITKH A5t banka 6o Knnenra,
wiu [lopydeHrie NpoTUBOPEUUT 3aKOHOATENbCTBY Poccuiickoit @enepany u/um Y CIIOBHSIM.

6.1.11. banx yBegomusier Kimenra o Permcrpanum [lopydenust u o Peructpauum Ilopyuenus s
WCTIOJTHEHMSI ITOCPEICTBOM BHECEHHS B apXUB aKTUBHBIX onepaiinii CUCTeMBbI 3amuceld 0 BpeMeHH, AaTe
n HoMepe llopydenus, ero craTycax, €ciid MHOE€ HE YCTAaHOBJIIEHO HWHBIMU COTJIAIICHHUSMU MEXIY
Knuentom u bankom.

6.1.12. B cayuae otkaza B Perucrpauum IlopydeHuss pansi HUCHOJHEHWS TNPH OTCYTCTBHHU
IontBepxknennss Ilopyuennss neiictButensHeIM  CpenctBoM mnonreBepkaeHusi, Ilopydenme 1o
ucteyennu 3 (Tpex) MUHYT cuuTaeTCsl HEACHCTBUTEIBHBIM C BHECEHMEM B aPXHUB aKTHBHBIX ONeparui
Cuctemsl 3anucu «Mcrek cpok neiictBusi CpeacrtBa moaTBepkIeHUS», pukcupyemoit Cucremoil B
rpage «Cratycy.

6.1.13. TloarBepxkaenuem  bankom  ¢akta  Perucrpamum  [lopydeHuss Juis  WCHOJHEHWUS,
OCYLIECTBJISIEMBIM B COOTBETCTBUU ¢ 1. 6.1.8., 6.1.11. YcnoBuii, o3Hauaet, yto [lopyueHue cunraercs
3apErHCTPUPOBAHHBIM, T.€. TIepeAaHHbIM KIMeHTOM, 3aperncTpupoBaHHBIM baHKOM M mouIexkaimuMm
HCIIOJTHEHHIO.

6.1.14. B cimyyae, eciiu 1o KakuM-1100 HezaBucsuM oT banka w/win Knuenra npuunHam (pas3pbiB
cBs13u U T.11.) KimenTt He nomyuwnn noareepxaeHue o Perucrpaunu Ilopydenust s ucroaHeHus 1mdo
yBegomiieHne 00 otkaze B Peructpauum [lopydenuss 1yis HMCIONHEHHS, OTBETCTBEHHOCTH 32
YCTaHOBJIEHHE OKOHYATENBHOTO pe3ynbTara nepeaayun [lopydenus B aTom ciaydae nexxut Ha Kinenre.
6.1.15. bank BIpaBe BBOJIUTH OCTOSTHHBIE UIIM BpeMEHHbBIE orpannyeHus Ha Peructparto [Topyuennit

u BeinosnHenue [lopyuyennii Knuenra, B yacTHOCTH:

6.1.15.1. orpannumBaTh cyMMbl OHHAHCOBBIX OTIEpALINi;

6.1.15.2. 3ampemars nepenauy I[lopyyeHnii, COCTaBICHHBIX C UCIIOJIB30BAaHUEM OIPEIeICHHBIX BUOB
[ITabnoHOB, epenaBaeMbIX 10 omnpeaeseHHbIM Kananam JocTyna U ¢ HCIOIb30BaHUEM OTIpeIeIIEHHBIX
CpenctB NoATBEPKICHUS;

6.1.15.3. orpannumMBaTh COBOKYHHBIH pasmep (cymmy) IlopydeHuil, HeEMOATBEPKAESHHBIX
noanucaHHpIME KieHToM TokyMeHTaMu Ha OyMaKHOM HOCHTETIE.

Wndopmanuss 00 yKa3aHHBIX OrpaHUYEHHSIX JIOBOIUTCA 10 CBeleHHs KimeHTOB myTem ee

OITyONMKOBaHHMS B MIOPSIKE, yCTaHOBIEHHOM pasaenamu 10, 11 Ycnoswuid.
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6.2.

6.3.

6.4.

6.5.

OtMmena IlopyyeHnuii Ha npoBenenne PUHAHCOBBIX ONepPaLMi.

6.2.1. Kuuent moxet ormeHuTs cBoe [lopydenue, nepeaas B baunk 3assnenue o6 ormene [lopydyenus
B IMCEMEHHOM BHJIE 10 (opMe, ycTaHOBIIeHHOH bankom, B ToM 4rcie npu nomoru cucremsl JJbO.
6.2.2. bank BnpaBe OTKa3aTh B OTMeHe paHee nepenaHHoro Kmumenrom [lopydenus, ecinm B Xoxe
ucnonaeHus 3toro Ilopydenuss bankom yxe ObuIM MPOU3BENEHBI NEHCTBUS, B PE3yJbTaTe€ KOTOPBIX
orMmeHa [lopyyeHus: HeBO3MOXKHa.

6.2.3. B ciyuae ormens! [lopyuenns bank BnpaBe He BO3BpalaTh KOMHCCHOHHOE BO3HATPaXKICHUE,
nonydeHHoe oT Kimenra, ecnu ormenenHoe Ilopydenue Obuto 3apeructpuposaHo B Cucreme B
cootBercTBUH C II. 6.1.13. YcnoBuil.

6.2.4. B cmyuae, eciu otMeHa bankom [lopydenus mo uHumatiHBe KiMeHTa MOBJEKIa 3aTpaThl CO
cropons! banka, bank Bipase B 6e3aK1enTHOM MOpsAKE cCMcaTh cyMMy 3aTpat co Cueros Kiuenra, 3a
HCKJIFOUYCHUEM CUETOB, OTKPBITHIX HA OCHOBAaHHUHU JIOTOBOPOB CPOUYHOTO OAHKOBCKOI'O BKJIaJa.
Xpanenue Ilopyuennii Ha npoBeaeHne DUHAHCOBBIX ONlePaLUii.

6.3.1. bank o0s3aH XxpaHuTh monydeHHble oT Knmenrta Ilopydenus B TeueHHWE MpemxyCMOTPEHHBIX
3aKoHOAaTenbCTBOM Poccuiickoil denepanuu CpOKOB MJisi XPAHEHHS AHAJIOTMYHBIX JTOKYMEHTOB,
COCTaBJICHHBIX Ha OymaxkHoM Hocurene. Crocod um ¢dopMaT XpaHeHHsS ompenensioTcs baHkoMm
CaMOCTOSITEIBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank 00s3yercst npeocTaBuTh KIIMEHTY BO3MOKHOCTh MOJIYYCHHS AKTYaIbHON M JOCTOBEPHOI
nHpopmanun o nepepanHbix Kinuenrom Ilopyuenwusix, omepauusx mo ero Cueram, COCTOSHHHM €TO
C4eroB 1 MHYIO HH(GOPMALIUIO B MIOPSAAKE, IPEAYCMOTPEHHOM Y CIIOBHSAMU.

6.4.2. bank 00s13yercs mpeaocTaBuTh KIIMEHTY BO3MOKHOCTD TOJMYYEHHS aKTyalbHOM M TOCTOBEPHOM
nHpOpMaLuK 00 CTIONHEHHBIX opy4yeHusax Kinnenra myreM HanpaBiIeHUs 3JIEKTPOHHBIX COOOLICHUH B
Cucreme, HampaBieHueM SMS-coobmennit wnum PUSH-yBemomnieHuii Ha HOMEp MOOMIIBHOTO
tenedona, ykasaHHeld Kimentom B umciie OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOMOJHUTEIBHBIX
KOHTAaKTHBIX TAHHBIX;

6.4.3. KimeHT 00s13yeTcst He peske OHOTO pasa B 14 (4eThIpHa/ALATh) KaJleHJAPHBIX JHEH OCyIECTBIATh
noctyn k Cucreme mo Kanamam poctyna Juist moiydeHHss WHQOPMAIUM O 3apeTHCTPUPOBAHHBIX
[Hopyuenusix, u o coctosnuu Cuera B LIETSAX IPOBEPKHU MPOBeNeHHBIX bankom DHUHAHCOBBIX oneparuii.
6.4.4. Henocrymienue B TeueHue 24 (IBaAlaTH YETHIPEX) KaJICHIAPHBIX THEH ¢ Aatel Perucrpammun
[opy4eHus U1 UCTIONHEHHMS, TUCBMEHHOM TIpeTeH3nu Kinenra, cocraBiieHHO# B cBOOOJHOH (opme, O
Hecornacuu ¢ GUHAHCOBOH onepauueil, MpoBeACHHONW Ha OCHOBaHUM naHHOTO IlopyueHus, cunraercs
npuzHanneM Kimmenrom takoro I[lopydenus u noaTBepxaeHueM nposeaeHHor GuHaHCOBOI onepanuy.
Hcnoanenue Ilopyuennii Ha npoBeaenne @UHAHCOBLIX ONepaluii.

6.5.1. Ilopyuenus KiMEeHTOB HCHONHAIOTCS B CPOKM, YCTaHOBIEHHBIE 3aKOHOAATEIbCTBOM
Poccuiickoit ®@enepauun U goroBopoM Mexay bankom u KinueHToM, ompenensiomuyM MOPsSAOK
MIPOBEJICHUS ONEPALUil 10 COOTBETCTBYOMEMY CUeTy.

6.5.2. bank He ucnonHsier 3apeructpupoBaHHoe B Cucreme [lopyuenue Knumenra Ha mpoBenieHHE
@UHAHCOBOM ONEPALMHU B CIIyUasiX, IPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
6.5.3. bank BmpaBe oTkazath KilMeHTy B MCIIONHEHNUH 3aperucTpupoBanHoro [lopydeHus, ecinu npu
MOCJICAYIOICH POBEpKe OYyAET YCTAaHOBJICHO, YTO MCIIOJIHEHUE MPEayCMOTpeHHOW M (DUHAHCOBOU
omnepanuyd NPOTUBOPEUYUT 3aKOHOJATENbCTBY Poccuiickoit ®denepaniuv, HOpMaTUBHBIM akTaMm baHka
Poccun, Ycnosuam unu goropopy Mexay bankom n KimenTowm, onpeaensonieMy NopsaoK IpoBEASHUS
orepanuil mo coorsercTByromemy Cuery.

6.5.4. banx BmpaBe oTka3arb KiMeHTy B HCIONHEHHWHM 3aperucrpupoBaHHoro llopyuenus, ecnu
KnmnentoM He mpenocTaBieHbl JOKYMEHTBI, OOOCHOBBIBAIOIINE OCYLIECTBICHUE NaHHOW DPHHAHCOBON
omepauu W HEOOXOAMMOCTh  NPENOCTaBICHUS  KOTOPBIX  YCTaHOBJIEHA  JEHCTBYIOLIMM
3aKoHoAaTenbcTBOM Poccuiickoit Penepannu.

6.5.5. bank Bmpase otkazaTte KimeHTy B ncnonHenun 3apeructpuposantoro Ilopyuenns, ecinu nocine
Peructparuu [lopydeHus a1 UCIIOIHEHUS BBIACHIETCS, YTO €r0 UCIIOJIHEHUE MOXKET MOBJICYb YOBITKU
a1 banka 6o, eciu osrydena nHGopmanus, CBUACTEIbCTBYIOIIAs O BO3MOKHOM HEI0OPOCOBECTHOM
noBeneHun KomenTa B oTHomeHWH banka, Hapymenuun KnmentoMm TpeOoBaHuil YCIIOBHHA WIIH
BBISICHEHO, 4TO HcnoiHeHue llopyueHus MOXeET MOBJIeYb HapyLIEHHWE YCJIOBUI COIVIAIICHUH,

3aKJIFOYeHHBIX Mex 1y bankoMm n Kinentom.
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6.6.

6.5.6. bank ysemomisier Knuenrta o0 oTkase B HCHOJHEHHH 3apeructpupoBanHoro I[lopyuenus
MOCPEJICTBOM BHECCHUSI B apXHB AKTUBHBIX onepanuid CHCTeMBl 3amucH «3ampoc OTKIOHEH»,
¢ukcupyemoit Cuctemoii B rpade «CraTycy», eciii HHOe He yCTaHOBIIEHO HHBIMH COTIAIICHUSIMA MEXKIY
Kmuentom u bankom. Kiment BmpaBe oOpartuthcsi B baHK 3a moiydeHHMEM COOTBETCTBYIOIIEH
nHGOpMaLuK 0 IpUYNHAX HeucnoiaHeHus [lopyyenns.

6.5.7. Bank BmpaBe MPHOCTAHOBUTH HA CPOK A0 2 pabOUYuX JHEH MCIIOJHEHHE 3aPETUCTPUPOBAHHOIO
ITopyuyenuss Kinenra, ecnun y baHka BO3HUKHYT MOJO3PEHHSA HAa MNPHUHALICKHOCTh [lopydeHus k
MOIIIEHHUYECKNM orepanusM. Eciam B Tedenme 2 paboumx aHeid bankom He OymeT mOIy4eHO
MOATBEPKACHUE JIeTUTUMHOCTH/HelneruTuMHocTH [lopyuennss ot Kimenrta, Ilopyuenwe Oynet
ucrogHeHo. 3ampoc Ha mnoarBepxkaeHue Ilopyuenus KnmeHTa ocymiecTBiseTcs ITyTeM 3BOHKA
pabornuka banka Ha HoMep Tenedona Kimenra, ykazaHHblii B OCHOBHBIX KOHTaKTHBIX JaHHBIX
Knmenra. B cnyvae npu3HaHus onepanny MOIIEHHUYECKOo, B ucrionneHnu [lopyuenns Knnenra Oynet
OTKa3aHO B COOTBETCTBUU C 11.6.5.6. HacTOSIIUX Y CIOBHIl.

6.5.8. B ciayuae monmydyenuss baHkom oT OaHKa TUIATENbIIUKA YBEJOMIIGHHS O TPHUOCTAHOBIICHUU
3a4UCIICHUs JeHEeXHBIX cpencTB Ha Cuet KimeHra (nanee — YBegoMIIeHHE O TIPUOCTAHOBIICHNH ), baHk
npuoctaHaBnuBaeT Ha cpok a0 5 (Ilatu) pabGoumx mHel co OHS MOJyYEHHS TAKOro YBEIOMJICHHUS
3ayncieHue IeHexHbIX cpeactB Ha Cuet Knuenta. [IpuoctaHoBneHne 3a4KCICHUs IEHEKHBIX CPEACTB
Ha Cuet KnneHTa nmpou3BoaUTCA P YCIOBUU NoJydyeHHUs baHkoM YBeqomileHHs 0 IPHUOCTAHOBICHUH
JI0 OCYIIIECTBIICHHUS 3a4HCICHUS NeHEXHBIX cpeacTs Ha Cuer Knuenra. bank nadopmupyer Knuenra,
[0 KaHaJaM JOCTyla, O MPHUOCTAHOBJICHUHU 3aYUCICHUS ACHEXKHBIX cpenctB Ha Cuer Kimenrta u
HEOOXOIMMOCTH TpeicTaBlieHusI B bank B mpenenax msati pabouux AHEH co THS COOTBETCTBYIOLIETO
MPUOCTAHOBJICHUSI JOKYMEHTOB, MOJATBEP)KIAIOIINX OOOCHOBAaHHOCTH IONYYCHHUSI TEpEeBEACHHBIX
JneHexHbIX cpeacts. [Ipu npeacraBnennn Kimentom B baHk B TeueHue msTH pabodnx THEH co AHS
MIPUOCTAHOBJICHHS 3a4HCIICHUS JEHEXKHBIX cpeacTB Ha Cuer KimeHTa T0OKyMEHTOB, MOATBEP K IAIOLIIX
00OCHOBAaHHOCTh TOJYYEHHS TIEPEeBEICHHBIX JICHEKHBIX CpeACTB, baHK oOCyIIecTBIsSeT 3aunciieHHe
nenexxHbIx cpeactB Ha Cuer Kimenta. [pu venpencrasnennn Kimentom B bank B Tedenue 5 (Ilsatn)
pabouux [HEH CO [JHS NPUOCTAHOBICHHUS 3a4YMCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOJTBEP K JAIOIIUX 000CHOBAHHOCTD MOJTY4EHUS IIEPEBEACHHBIX JICHEXKHBIX CpelcTB, baHk Bo3BpalmaeT
JICHEXKHbIE CpeAcTBa B OaHK IUIaTenbliuka. B ciyyae npusHanus onepaunu KimeHra MOmeHHHYECKOH,
neiicreust banka u Kimenra ocymecTBisiroTes cornnacHo 1. 9.14. Hacrosmux Y cinoBuit.

6.5.9. B ciyuae otkaza banka ot mcmosnnenus 3apeructpupoBaHHoro Ilopyuenus, Knuent Bmpase
oOpaTuTbcs B baHK 3a MoMydeHHEM COOTBETCTBYIOLIEH HMHGOpPMaLUH, B TOM YHUCIIE O HPUYHMHAX
HEUCTIOTHEHMS.

IoaTBep:knenue @UHAHCOBBIX ONepalii AOKYMEHTAMHU Ha OyMaKHOM HOCHTeJIe.

6.6.1. B ciyuae ecnu uHOe He MPEAyCMOTPEHO coriamieHueM Mexay Kimentom m Bankom, Bbank
o0s3yeTcst o 3ampocy Kimenra, mepeganHomy, B ToM uncie mo KaHamam moctymna, MmpenocTaBHTh
Knuenty mokyMeHTHI Ha OyMakHOM HOCHTENe, MOJITBepXKIaroImue copepiieHne DOUHAHCOBBIX
onepauuii o Ilopyuenuro Kinenra.

6.6.2. JIokyMeHT Ha OyMa)>XHOM HOCHUTEJIE CUMuTaeTCs nepeaanubiM KimneHTy npu ero nepenade B banke
Knuenty nmbo ero ymojgHOMOYEHHOMY NpPEACTABUTENIO, & TaKKe IPU HAIMPaBICHUH ITOYTOBBIX
OTIIPaBJICHUH.

6.6.3. 3a MOBTOpHOE IMPEOCTAaBICHUE AOKYMEHTOB Ha OyMa)XHOM HocuTesie baHK BIpaBe B3uMarthb ¢
Knmnenrta koMuccnoHHOE BO3HArpakJeHue B pasmepe, yctanoBiieHHOM Tapudamu banka.

6.6.4. bank BmpaBe B OO0 MOMEHT moTpeboBaTh OoT KilMeHTa MOANMCAHUS TOATBEPIKIAIOIINX
JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIe, SKBHUBAJIECHTHBIX IO CMBICIY M COAEP)KAHHUIO MepeJaHHBIM
Knuentom u 3apeructpupoBandbeiM bankom [lopyueHnsm, He3aBUCUMO OT TOTO, OBUTH JIH UCIIOJTHEHBI
atH [lopyuenus bankom.

6.6.5. Kimuent o00s3aH mo TpeOoBaHWio baHka TOANUCHIBATH MOATBEPXKIAOIINE JIOKYMEHTBI,
yKa3aHHBIE B 1. 6.6.4. HACTOSAINX Y CIIOBHH.

6.6.6. bank BnpaBe He perucTpupoBath HOBbIE [lopyueHns Ha coBepiieHre OUHAHCOBBIX ONepaLuii 10
noanucanus KimneHToM u noiydeHus: baHkoM moATBEp»KAAIOMNX JOKYMEHTOB, YKa3aHHBIX B 1. 6.6.4.
Ycnosuit.
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6.7

HNHpopMannoHHbIE ONIepaLiH.

6.7.1. Ecnu nHOE He ycTaHOBJEHO coriameHusMu Mexay Kmmentom n bankom, MupopmannonHsie
olepaluy MpoBOJATCA Ha ocHOBaHuu Ilopyuenmid, mepemanHeix mo Kanamam poctyma mocne
MIOJIOXKHUTENBHOTO pe3ynbraTa MaoeHTugukanum u, B CHOy4asx, YCTaHOBJCHHBIX Y CIIOBHSMH,
Aytentudukannu Knmenra.

6.7.2. Tlpu obcnmyxuBannu B CucTeMe Mo ykazaHHbIM KaHanaMm JOCTyna BO3MOXKHO OCYINECTBIICHHE
CIEIYIOLIUX ONepaluii:

6.7.3. Tlo xaHanmaM oneparMoHHOro 00CTyKUBaHUsI (TolocoBas nepenaya [Topyuenuit):

6.7.3.1. Tpu NpoxokAeHUH Mpolenypsl MneHTndukanum:

e xoHcynpTauus Kimenta mo OTKpBITOMY CIIMCKY CBEACHUIA.

6.7.3.2. mpu 005A3aTEIBHOM YCICITHOM MTPOXOXKICHUH MPOLCAYPHl AYTEHTHU(PUKAIUN:

o onokupoBka yeiayru JBO;

e u3MeHeHnue nHpopmaiun o Kinrenty (tonsko JonoaHUTENbHbIE KOHTAKTHBIC IaHHEIC);

® [I0JTy4eHHE JeTalbHOM HHPOpMAIK 10 3aKPBEITOMY CIIUCKY CBEACHUI.

6.7.4.11o MHTEpakTHBHBIM KaHANaM OOCITY>KMBaHHS (IOCTYI MOCPENCTBOM ceTH MHTepHeT) (TOIbKO B
Clly4yae yCIIEIIHOTO MPOXOXKACHUS MPOLeaypbl AyTeHTH()UKALNN):

e cmeHa [Tapons;

e nonyueHue uHopmanuu no bankoBckum npoxykram Knuenra B COOTBETCTBHHU € (hYHKIIMOHAIOM
Cucremsr;

e briokuposka J150.

6.8 Cucrema OBICTPBIX MIIATEXKeH
6.8.1 YcaoBus noakauenus/orkaodennss Kinuenra k/or CBII:

e KnineHT cornamaercs, 4yTo, NOANUCHIBAS 3dA671eHUe 0 NPEOOCHABIeHUU YC1y2 OUCHAHYUOHHO20

O0anKo6cK020 obcnycusanus, oH naet ceoe cornacue Ha noakmouenue k ChII uepes 1BO.

e KimeHT cornamiaeTcs C TEM, 4YTO pacTopkeHue JloroBopa IUCTaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus o3HauaeT oTkitoueHue Knuenra ot CBII. [lo MOMeHTa TEXHUYECKOTO OTKIIFOYCHHS OT
CBIl npu pactopxkenun JloroBopa TUCTaHIIMOHHOTO OAaHKOBCKOTO oOchmykuBaHUS KimeHT Hecer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX aeWcTBuil/onepanwmii, ocymecTBieHHRXx B CBIT ¢
WCTIONIb30BaHueM JieiicTByromero aentudukaropa nmomydarens cpeacts B CBIT;
e KiHMeHT HeceT OTBETCTBEHHOCTh 3a Bce (Cuera, mpuBs3aHHbE K WIeHTUPHUKATOPY TOITydaTens
cpencts Knmenra;
e Jlogaua Knuentom B bank 3asenenus 06 usmenenuu O0CHOGHBIX KOHMAKMIHBIX OGHHBIX,
npexycMoTpeHHol Ilpunoscenuem Ne 3 k VYcnoBusaM, B 4YacTH 3amnonHeHus nyHkra «Homep
MoOmIIbHOTO TenedoHay Bieder 3a coboii usmenenue Mnentudurkaropa nonydarens cpencts B ChIT ne
no3aHee 3 (TpeThero) pabouero JHS CO JHS peructpanuu 3aseieHus B banke. KimueHt Hecer
OTBETCTBEHHOCTh 32 OCYINECTBJICHHUE JIOOBIX AeWcTBuil/omepanwmii, ocymecTBieHHbx B CBII ¢
UCTONb30BaHueM jelcTBytomero HWaentudukaropa momyuarens cpencte B CBII go momenra
TEXHUYECKOTO MCIIONTHEHUS 3asIBIICHNS, YKa3aHHOTO B HACTOSIIIIEM ITYHKTE;
o Kiment cormamaercs ¢ TeM, uTo TenedoHbl, ykaszaHHble Kimmentom mns JIBO coBmamator c
WnenTrduraropoM noiydaTelis CpeACTB, C yUETOM HOJI0KEHUH HACTOSIIUX Y CIOBUH, B HHOM ClIydae,
bank mmeer npaBo 3abnokupoBath MneHtudukarop noxydarens cpencts KiueHra mo MoMmeHTa ero
MPUBEICHUS B COOTBETCTBUE ¢ HOMepoM TenedoHa s J150.
e bank umeet npaBo 3abiokupoBars Waentudukarop momyyarens cpeacte KinvieHTa Ha OCHOBaHUH
nHpopmanun, nonydenHor uz OIIKL] CbIl/banka Poccuu, pu 3Tom baHk He HeceT OTBETCTBEHHOCTh
3a HEMCIIOJIHEHHBIE 110 3TOM NpUYMHE (UHAHCOBOM ONEpaLu.
e bank npenocrasnsietr npaBo Kimenty ycranosuts B CBII AO «I'OPBAHK)» B xadectBe «banka mo
yMoyanuio» (0aHK, PEeKBH3HTHI KOTOpPOro OynayT mpeiarathest aApyrum monbs3oBarensm CBIT B
MIPHOPUTETHOM TIOPSIAKE TMPH COBEPIICHWH WMH TEpeBOa IEHEKHBIX CpPelCcTB B monb3y KimeHra
ucnons3ys CBII), nist atoro Kimenty nHeooxonumo B meHio JIBO BeIOpaTh COOTBETCTBYIOMIMHI ITYHKT U
MOATBEPIUTE CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopsnke.
e Kimment wmmeer mpaBo depe3 MeHo JIBO ycraHoBUTH KOHKpeTHBIM CUeT s 3adiCIICHHS,
MTOCTYNMUBIINX C ucnoiib3oBanueM CBII, nenexxHpIx cpenacts. B ciayuae, ecnmu KimeHT He onpenenu,
yKa3aHHBI B TIEPBOM TNPEJIOKECHUU Hacrosiero absama, Cuer, baHk WMeeT mpaBO 3a4UCHATH
nocTynusInue ¢ ucnojin3zoanrneM CBIT nenexnbie cpencTBa Ha 110001, OTKPHITEIN KitnentoM B pyoisix
Poccuiickoit ®enepannu, Texymuii cuet Kinvenra B banke, Ha KOTOpOM OTCYTCTBYIOT OrpaHUYEHHUS 110
COBEpIIICHUIO TaKWUX OTepaIlyii J1M00 OTKa3aTh B COBEPIICHNH OTEPaInii.
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6.8.2

7.1.

o Kiment o0s3yercs He HCIONB30BaTh CBOW Mmentudukartop moxydarens cpeacts B CBII mns
nosrydeHus ceefeHuit o kiuertax ChII u3 hopMupyromuxcs onepamuii o mepeBojie JeHEKHBIX CPEICTB
(mamee — mepebop naenTudukaTopon kueHTOB CHIT).

o [lpu BoBieHnn ¢axtoB nepedbopa Maentudukaropos nmomyuarens cpeacts kiauentoB CbhII, bank
HUMeeT MpaBo 3anpocuts KirenTta o mpuumHax HapyleHus: yCIOBUH nmpeaocTaBieHus bankom yciayru
nonkmoueHnst Kmuenta k CBII, a Taxke 3a0mokupoBats MpeHTHduKaTOop mMoMydaTenss CpencTs
Kiuenra B CBII.

e baHK MMeeT MpaBo B COOTBETCTBHM C M. 4.2 HACTOALIMX YCIOBHUH MPEKPATUTH/TIPHOCTAHOBHUTH
ucnons3oBanue Kinnenrom CBII nnm nonHOCTHI0/9acTHYHO OTKIIOUUTH ero oT CBIL

e bank no nopydenuto Kimenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-y4acTHUKaM
CBIl, nnaTenpliuKy HEOOXOOUMBIE IUIS COBEpIIEHHs MepeBoja ¢ ucnojinp3oBanueM CBIl nannbie
Kmuenra, a taxke mHDOpMamnio o BO3MOXXHOCTH baHKa COBEpIINTH MEPEBO] C HCIOIH30BAHHEM
Howmepa mo6unbHOTO Tenedona Knvenra B kauecTBe HAeHTU(HUKATOPA TUIATEKA.

YcnoBus ocymecrBieHusi Bankom nepeBoaa 1eHe:KHbIX CpeIcTB ¢ ucnojab3oBannem CBII:

® TIepeBO/I ICHEXKHBIX CPEICTB OCYIIECTBIIsIETCS B pyOisix Poccuiickoit @eneparyu;

® TIepeBOJ] OCYIIECTBISICTCS B MMOJB3y NodydaTenss — Qusmyeckoro numna B VHTepHeT-OaHke u
MOOMIILHOM MTPHUJIOKEHUH C YKa3aHUEM HoMepa MOOMILHOTO Telle)oHa OITydaTelNs WK IOPUITIECKOTO
suna o QR-komy

e pa3Mep/bl KOMUCCHOHHOIO BO3HArpaxkaeHusi banka 3a mepeBoa/bl IEHEKHBIX CPEICTB, UCIONb3YS
CBIl, a Tax:xe TUMHUTBI ¥ HHBIE KOJIMYECTBEHHBIE OTPaHUYEHUS (B T.4. 10 CyMMaM IIepeBOa/IePEBOIOB)
ycranaBiuBaroTcs Tapudamu banka;

e BO3BpaT TepeBoJia JCHEXKHBIX CPEICTB TIOCJIE €ro 3audClieHHs Ha cyYeT (UINUECKOro
JUIA-TIoNTyYaTesNsl JCHEKHBIX CPEJACTB MO HMHUIMATHBE (PU3UUECKOrO JHUIA-TUIATEeNbIINKA MEepeBoIa
JEHEKHBIX CPEACTB HE JIOIYCKaeTCs;

e npu ykasanuu Kimentom MWpentudukaropa mosyuyarens CpeAcTB Ui LeNied COCTaBIICHMS
(hMHAHCOBBIX ONepaurii UCHONB3YIOTCS AaHHbIe, npeaoctasieHHble ChII no gakry ux nepenaun B CBII
O6ankom-nonyvateneM — YuactHukoMm CBIl. Hanmmuue/oTcyTcTBHE cornacusi moirydaress JeHEKHBIX
CpEACTB Ha 3a4MCIICHHE ACHEXHBIX CPEICTB Ha €ro cyeT C HCHoib3oBaHMEeM HneHtndukartopa
MOJIyJaTesisi  CPEACTB  yCTaHABIMBAETCS  OaHKOM-IIONydaTeleM, Mpd HE  IOATBEPKICHUH
0aHKOM-TIOJTyJaTelleM HaTHIHs yKa3aHHOTO COTJIACHSI, a TAKXKE B CITydae HaJIMUMs MHBIX OrPaHUYEHUH,
YCTAHOBJICHHBIX OaHKOM-TIOJy4aTelleM IO CUeTy moyrydarens jJeHexHbIX cpeacts CBIl napopmupyer
bank 00 OoTCyTCTBMH BO3MOXKHOCTM HpOBEICHMs onepauuu, bank orkaspiBaeT KimeHty B mpueme
(uHaHCOBOI1 omepanumy;

e 1pu coBepureHun Kirentom miarexa no QR-komy MCHONB3YIOTCS AaHHbBIE, penocTaieHnbie ChIT
o (akty ux nepeaaqyn B CBbIl 6ankom-nonyuarenem — Arearom TCII. Hannume/otcyTcTBre cornacus
TCII Ha 3auncieHne JEHEXHBIX CPEACTB Ha €ro cyer ¢ ucnoib3oBanueM QR-kona ycTaHaBiIMBaeTCS
0aHKOM-TIOJTy4aTesieM, IPH He IOATBEP)KIACHUN OaHKOM-TIOIy4aTesleM HaJlMuus YKa3aHHOT'O COTJIACHS,
a TaKKe B CIIyyae HAJMYMS WHBIX OTPAaHWYCHHH, YCTAaHOBJIEHHBIX OaHKOM-TIorydaTeneM 1o cuety TCII
CBIl undopmupyer bank 00 OTCyTCTBHMM BO3MOXHOCTH NpOBEINCHMs IUlaTeka, baHK oOTka3biBaeT
Knuenty B nimatexe;

e 1o dakry momyuenusi bankom cBenenmii ot CBIIl, bank mpemoctaBnser KinneHTy-mmaTenbIuKy
CBEICHUSA I IPOBEPKH (BKIFOYAs, HO HE OTPaHUYHBASICH):

- HAMMEHOBaHHE OaHKa-TIOIy4JaTels, (PaMHIIHsL, UMsI, OTYECTBO (TIPY HAJTMYUH) MOTYYaTelIsl JTeHEKHBIX
CpeAcTB (CBEJEHMSI MOTYT IPEIOCTABIIATHCS B MACKMPOBAHHOM BHJIE) — AJISl OCYLIECTBICHHUS IIEpeBOAa
(uznyecKoMy IHUILY;

- HaumenoBanve TCII, HaumMeHOBaHWE TOBapa WJIM YCIyTH, CyMMa TOBapa WIH YCIYTH — s
OCYILECTBJIEHHS NIEPEBOA FOPUANUECKOMY JIUILY;

e B ciyyae yCHEmHOH mpoBepku KimeHTOM npenocTtaBieHHBIX cBeneHUM, KimeHT monarBepkaaert
(moamuceIBaeT) (UHAHCOBYIO ONEpaluio ¢ Hcmoidb3oBaHueM CpeacTBa TMOATBEPXKACHUS, B
aBTOMAaTHYECKOM PEXXHUME MPOrpaMMHBIMU CPEICTBAMH BBINOJIHACTCA Nepeaaya (MHAHCOBOM oneparuu
B bank. [lpoepka bankom (uHAHCOBOI omepaliy, €ro perucTpainus W MNPUeM K HCIOIHCHHUIO
OCYILECTBIISIETCA B MOPAAKE, YCTAHOBJIEHHOM paszzena 6 Y ciloBHil.

7. KOHOUJAEHIUUAJBHOCTb
Bank 00s13yeTcst IpUHATH MEPBI ISl TPEeAOTBPAILEHHSI HECAHKIIUOHUPOBAHHOTO IOCTYIA TPETHUX JIUIL K
nHpOpMaLUK, cocTaBisonlel 0aHKOBCKYI0 TaliHy Knmenta. JIrobas nHpopMaius Takoro poga MOxKeT
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7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

8.4.

9.1

9.2.

9.3.

OBITH MPEAOCTAaBIICHA TPETHUM JIUIAM HEe WHaue Kak B MOPsIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.

B cnygasx, xorga ucnonsizoBanue [laposneit, KomoBoro ciioBa, CpeacTB MOATBEPKISHHUS TPEATIONAraeT
nepenauy Kmmenty mmbo xpaHenme bankoMm Kakoi-muOo KOHGUACHIMANbHON wHpopMarmu, baHk
00s13yeTcsl TPHUHATH BCE HEOOXOAWMBIE M 3aBHCANINE OT baHka Mephl OPraHU3alMOHHOTO U
TEXHUYECKOTO XapakTepa Ui MPeAOTBPAIeHHs IOCTyHa TPEThHUX JHIl K TaKoH WH(pOpMamud 10
nepenaun ee KimmeHTy, a Takke BO BpeMs XpaHEeHUs yKa3aHHON MH(POPMAIIHH.

KnmenT mocTaBieH B M3BECTHOCTh M B IIOJIHOM Mepe OCO3HAeT, 4TO mepenada KOH(HIeHIHaTbHOU
nHpopmanun 1o Kanamam pocTynma BieYeT PUCK HECAHKIMOHHWPOBAHHOTO JOCTYNa K TaKou
WHPOPMALIUH TPETHHX JIUII.

B cayuasx, korga mepenada mHpopmanmu no Kanamam mocTyma ocymiecTBIsieTcsi O TpeOOBaHHIO
Knuenta wiu B coorBerctBuu ¢ Ilopyuenmem Knmenra, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBIN JOCTYI TPETHUX JIMII K TaKOH MH(OPMAIIUU MPU €€ Tiepeaaye.

[Mocne 3arpy3ku MoOuIbHOTO MpHiIoxkeHus: banka n3 marasunoB MutepHeT-npuioxkenuit App Store u
Google Play, Knuent npuaumaet ycnoBus «Corarienus o koHpuaeHmansHoctny (I[prmoxerue Ne 5
K HACTOSIIUM Y CIIOBHSIM) 10 Havalsla UCIIOJIb30BaHusT MOOHIBHOTO TPHI0KEHHS.

8. BO3HATPAKJIEHUE BAHKA
Pa3mep u mopsmok ymiaatbl KOMUCCHOHHOTO BO3HArpaKAEHUs 3a MpenocTaBiieHne baHkoM yciyr B
COOTBETCTBHH C Y CIIOBHSIMH yCTaHABJIMBAIOTCS COTTIACcHO AericTByromuM Tapudam banka.
[Hoanucanuem 3asBlIeHUs O MPUCOCAUHEHUH K HacTossuM Y cinoBusaM KnueHnt npegocrasiser banky
3apaHee OAaHHBIM akUeNnT Ha cnucaHue baHkom Oe3 NONMOIHMUTENBHOrO pacnopsbkeHus Kiumenrta c
nmro0bIx OaHKOBCKMX cueToB KimenTta B baHke, 3a MCKIIIOYEHHEM OaHKOBCKMX CUETOB, OTKPBITHIX Ha
OCHOBAHUH JIOTOBOPA CPOUYHOTO OAHKOBCKOT'O BKJIAAa, KOMHCCHOHHOE BO3ZHAIPAXKICHUE 32 YCIYTH I10
HoroBopy B cooTBeTcTBUM ¢ JAeWcTByrommMu Tapudamu banka, a Taxke CyMMBI pacxooB,
MOHECEHHBIX baHKOM, B TOM 4Mcle KOMHCCHOHHBIE BO3HArpakJIeHHUs, BBIMJIauMBaeMble baHkoM
TPETHUM JIMIaM, CTOMMOCThH TeJe(OHHBIX NMEPEroBOpOB, (PaKCHUMHUILHBIX COOONICHUH M MOYTOBBIX
OTIIpaBJICHUH, CBsA3aHHBIX ¢ 00cmyxuBaeM Kimenra B Cucreme.
B cnydyae HeocTaTOUHOCTH CpelICTB Ha OaHKOBCKHX cueTax KimeHTa Jiist CTUcaHus CyMM, YKa3aHHBIX
B myHKTe 8.2. YcnoBuii, bank BnpaBe NMpou3BOAUTHh YACTUYHOE CITMCAHHE JaHHBIX CYMM B TIpezenax
MMEIOIINXCS CPEACTB.
bank nMeeT mpaBo B OHOCTOPOHHEM Topsiike m3MeHATh Tapudsl banka. O6 wsmenennn Tapudos
bank yBenomnser Kimenra myrem myOonukanuu (pa3Menienns) iX HOBOH pelakiiui Ha O(hUIaIbHOM
caiite banka B cetn MuTepHeT 1o agpecy www.gorbank.spb.ru.

OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHME PA3HOTIJIACU. PACCMOTPEHUE

CIIOPOB

B cnyuae HEHCIIONHEHHS WM HEHAJUICXKAIEro HUCIONMHEeHUs oxHOoM u3 CTOpOH 0053aTeNnbCTB,
npexycMoTpeHHbIx JloroBopom, ata CtopoHa Bo3Meiaet qpyroit CtopoHe GhakTHUECKH MOHECEHHBIN
yiep0 (MOATBEPKICHHBIH JOKYMEHTAIIBHO), PUYUHEHHBIN MOCIIEAHEH B CBSI3M C HEUCIIOJHEHHEM
VIV HEHAQIISKAIUM HCIIOTHEHHEM 00s3aTenbCTB 1Mo JJoroBopy.

CTOpOHBI HE HECYT OTBETCTBEHHOCTh 32 HEHCIOJHEHHUE WM HEHAJJIeKallee HUCIOJIHECHUE
00s13aTenbcTB 10 JloroBOpy, €Clii HCHOMHEHHE O0S3aTENBCTB CTAI0 HEBO3MOXHBIM BCIIEACTBUE
JEHCTBHSI 00CTOSATENHLCTB HEMPEOJOTUMON CHITBI, TO €CTh YPE3BBIYAHBIX U HEOTBPATUMBIX B JaHHBIX
YCIIOBUSX OOCTOSITENTCTB, KOTOPBIMH, B YaCTHOCTH, SIBJISIFOTCS: PEIICHUS/ICHCTBUS OpPraHOB
3aKOHOJATEIbHOMN, Cy/neOHON W/WIIM UCIOJIHHUTEIbHON BiacTH Poccuiickoit ®enepaiiuu, a Tarke
banka Poccum, koTOpBIE IenaloT HEBO3MOXKHBIM Il baHka BBITONHEHHE CBOMX O0053aTENbCTB,
MIPUPOIHBIE SIBICHUS W CTUXHIHBIE OEICTBHS, TOXap, BOIHA M BOCHHBIE JEWUCTBUS, a TAaKXKe WHBIE
o0cToATeNhCTBA, HaxoJAmuecs BHe BoJIM CTOPOH M MPEMATCTBYIONIME BBHIMOIHEHHI0O CTOpOHAMHU
MIPUHATHIX Ha ceOst 00s3aTenseTB 1o JloroBopy. CTopoHa, KOTOpas B CHUIY HA3BaHHBIX OOCTOSTEIILCTB
ObL1a TUIIeHa BO3MOKHOCTH UCIIOTHUTH 00s13aTeNbeTBa 1o JJoroBopy, 00s3aHa B pa3yMHO KOPOTKHU
CPOK yBEIOMHUTH 00 3TOM Jipyryto CTOpOHY.

bank He HeceT oTBeTCTBEeHHOCTH 3a HeucnonHeHue [lopyuenust KinuenTa, eciiv CIOIHEHNUE IPUBEIIO

Obl K HapyIICHUIO TpeOOBaHUI NEHCTBYIONIETO 3aKOHOJAaTeNbcTBa Poccuiickoii denepanuwu,
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9.4.
9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

HOpMaTUBHBIX akTOB banka Poccumu, YcinoBuil, a Takke yCIOBMH HHBIX 3aKIIOYEHHBIX MEXIY
Knnentom u bankom cormamenuii (DoroBopoB), B TOM uucie, ecinu [lopydyeHue He ObUIO
noareepxkaeHo Kimentom nubo mpoBepka MOATBEPXKACHUS Aajia OTPULATENBHBIA PE3yibTaT JIN0O
IeHeXHBIX cpencTB Ha Cuetax KnmenTa HemoctaTouHo mys ucronHeHust [lopydeHus, a Takke B HHBIX
ClIy4asix, IpeAyCMOTPEHHBIX Y CJIOBUSIMU U 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

bank HE HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO ommOouHyto niepenauay Kmmentom [lopyueHwmii.

bank He HeceT OTBETCTBEHHOCTHM 33 HEBBIIIOJIHEHHWE, HECBOEBPEMEHHOE WJIM HENPABUIBHOE
BemonHenne [lopydenuit KimentoB, ecnmn 3To OBIIO BBI3BAHO TpemocTaBieHneM KimmeHTOM
HEZOCTOBEpHOW WHGOPMAINH, MOTEePEeH aKTyalbHOCTH WH(MOPMAIlMU, paHee IPeIOCTaBICHHON
KnuentoMm (B TOM 4nciie MHIUBUIYaJIbHBIX TapamMeTpoB nepconaibHoro lllabmoHa), ucmonszyeMoit
MIpH perucTpanuy u ucnoiaHeHuu bankom Ilopyuenus, ninu BBogoM KnneHToM HeBepHBIX AaHHBIX. B
cillyyae HEOOOCHOBAaHHOTO WM OLIMOOYHOro mepednciieHus KiMeHToOM JEHEeXHBIX CpPEeICTB
nosryyaTesisiM KineHT caMocToSITeIbHO YperyJInpyeT BOIIPOC BO3BpATa CPEACTB € UX MOTydyaTesIMu.

bank He HeceT OTBETCTBEHHOCTH 3a TOCHEACTBUS UCHONHEeHUs IlopyuyeHuif, BbIAAHHBIX
HEYTOJIHOMOYEHHBIMH JIMIIAMH, B TeX CJydasx, KOIJa C HCIOJb30BAHHEM IPEAYCMOTPEHHBIX
3aKoHonatensCcTBOM Poccuiickoit @enepauuu u JoroBopoM mnpouenyp bank He MOr ycTaHOBUTH
(bakTta BeImaun [lopydueHVsI HEYIIOTHOMOYEHHBIMU JTHIIAML.

bank He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HHKIIWK BCIEACTBHE HECAHKIIMOHUPOBAHHOTO
WCTIONB30BaHUS TpeThuMH JunamMu KpeHTudukatopa w/mnm AyrteHtuduxaropa w/umm Cpencts
noATBepxkaeHUs KiuenTa, eciiv Takoe UCIOIb30BaHHE CTal0 BOBMOXKHBIM HE 110 BUHE baHKa.

bank He HeceT OTBETCTBEHHOCTH B ciiydae, eclii HWH(OpManus, CBS3aHHAs C WCIOIH30BAHUEM
Knuentom Cucrembl, cCTaHeT M3BECTHON TpEeTbUM JIMIIAM BO BpeMs HcIoyib3oBaHus KimeHToM
CucteMbl B pe3ynbTaTe IOCTyMa TPEThUX JIMI K MHPOpPMALUKM Npu nepenade no Kanamam cBsiz,
HaxOJsIIMXCsT BHE TpesesnoB baHka, B 4acTHOCTH B pe3yJibTaTe MPOCIYIIMBAaHUS WIHM TepexBara
KananoB gocTtymna Bo BpeMs WX UCHOJIB30BaHMS WM B pe3yJIbTaTe HeJOOPOCOBECTHOTO BBIMOJTHEHUS
KnurentoM ycnoBuii XpaHEHUS! U UCTIONIB30BaHMs cpecTB MneHTndukanuu u/wim AyTeHTH(OUKAIIN
n/vu CpeaCcTB MOATBEPIKICHHMS.

bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHwe KimeHtom nH(MOpMaIuu, HanmpaBIeHHOH eMmy
BankomM nocpeicTBOM cooOIIEeHNI HA HOMEDP JIsi MOOMITEHOM CBSI3H W/WIIH aJIpeC AIEKTPOHHOM MOYTHI
B Cllydae TeXHHYeCKMX cO0eB/ OTKIIOUeHHUs/ HepabOTOCTIOCOOHOCTH TEXHHYECKUX CPEACTB,
o0ecrnednBaroIux moiydeHre nHHOPMAIMOHHBIX COOOIICHHN.

bank He HeceT OTBETCTBEHHOCTH IO CIOpPaM M pa3HOIIACHUsIM, BO3HUKarOIIMM Mexay Kiuentom u
omnepaTopaMu CBs3U. baHK He NPEAOCTABISET YCIYTU CBA3U U HE HECET OTBETCTBEHHOCTH 33 KAUE€CTBO
CBSI3H, B TOM YHCJIe, B CIIydasX, KOTJia repejada nHpopMaln Obliia HEBO3MOXKHA, TI0 BUHE OTlepaTopa
CBSI3M WJIM TPETHUX JIUII.

OTtBercTBeHHOCTH KitnenTa:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTh Iiepes baHKOM B COOTBETCTBHHM C TpeOOBaHUSIMHU
JIEMCTBYIONIETO 3aKOHO/aTeNbcTBa Poccuiickoit denepanuu, B TOM YHclie 32 YOBITKH, BO3HHUKIIHE Y
banka, B pesynpraTe wucnosHeHus Ilopyuenuii, nepemanHbix B bank or umeHun KimeHra
HEYTOJIHOMOYEHHBIM JIMIIOM C UCTIOIh30BaHUEM NpUHAAIeKaX KineHTy cpesicTB moATBEPKICHHUS.
9.11.2. KimeHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH NPEACTaBIEHHBIX 10KyMeHTOB i JBO.

9.11.3. KimeHT HeceT PHCK YOBITKOB, BOSHMKIIMX Yy HEro, B pe3yJbTaTe HCIOTHEHUS baHKoM
[lopyuyenuii, nepemannbix B baHk ¢ wucnons3oBaHueM mnpuHaiexamux Kiauenty Cpencts
MTOATBEPKICHMUSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCTh 3a MNPaBWIBHOCTh M AaKTyaJlbHOCTb BCEX CBEICHHI,
cooOmraemMbIx UM baHKy, Ipu 3aKII0UYEHUN M HCTIOTHEHHH HacTosmiero Jlorosopa.

B cnydae necormacus Knumenrta c geiictBusimu banka, cBsizaHHbIMU ¢ Peructpanueit [lopyuenuid,
Perucrparueii [TopyueHuit 1j1st HCIIOJHEHHUS / OTKA30M B PerucTpaiiuu mopy4eHui ajist UCIIOJHEHUS U
HCcrojiHeHHMeM  baHkoM — 3aperucTpupoBaHHBIX — [lopydeHuii / OTKa3oM B HCIOJHEHUH
3aperucTpupoBaHHbix [lopyuenuit, KinueHnTt Hanpasiser B baHk nuchbMEHHOE 3aBJICHUE C U3JI0KEHUEM
CYTH MPETEH3UH.

bank paccmarpuBaet 3asBieHuss KiueHTa, B TOM 4uCle IPU BO3HUKHOBEHHH CIIOPOB, CBS3aHHBIX C
ucnonb3oBanueM Knnentom Cucremsl, B TeueHne He 6onee 30 (Tpuauatu) AHEH cO AHA MOTyUYCHUS
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9.14.

9.15.

9.16.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

TakuX 3asBJICHUH, a Takke He Oojee 60 (mecTuaecsaTH) AHEH co THS MOMy4YeHHUs 3asBICHUHN B Cllydae
ncnop30BaHus CUCTEMBI [T OCYIIECTBICHMS TPAHCIPAHUYHOIO MEpeBoJa JEHEKHBIX CPEACTB U, B
3aBUCHUMOCTH OT IPHHATOIO pELIeHus, JIuOo yAoBieTBopsier mpereHsuto Knnenra nubo mepenaer
Knnenty mnuceMeHHOE 3akiIOu€HHE O HEOOOCHOBAHHOCTH €ro IPETeH3WH, IOJIMCAaHHOE
YIIOJIHOMOYEHHBIM paO0oTHUKOM baHKa.
Criopbl, BO3HHKAOIIKE B CBSI3M C HcronHeHneM JloroBopa, CTOpoHBI 00s3YIOTCS pa3penarh MyTeM
[IEPEroBOPOB C yYETOM IIPUHIIUIIOB JOOPOCOBECTHOCTH M B3aUMHOTI'0 yBaskeHUsL. [/ perieHus cnopos
B nocynebHom nopsnke bankom m KinneHTOM MOKeT ObITh CO3BaHAa KOMHUCCHSI IO paccieIOBaHHUIO
CIIOpDHOM CHUTyalMd. B IOJHOMOYMA KOMHCCHM TaKXE€ BXOAWT BBIIIOJIHEHUE IPOLIECCYaTbHBIX
JeMCTBUM, HEOOXOAMMBIX Ul PAacCiIeAOBaHUA CllyyaeB OOHApy>KEHHs MOLIEHHUYECKUX OINEpaIii.
B cnyuae He JOCTHKEHHUS COTIIACHA CIIOPBI PA3PEUIAOTCS B MMOPAIKE, YCTAHOBICHHOM ACHCTBYIOIIAM
3aKOHOJATENBbCTBOM.
B cnyuae mencronmnenus Knmentom cBomx o6s3aTenscTB 1o JloroBopy u oOpameHust banka B cyn
MO’KET OBITh MCIIOJIb30BaHa IMpOLEeIypa B3BICKAaHUs 3al0JDKeHHOCTH ¢ KimeHTta B mopsiike Bbliaun
CyneOHOTO TIprKasa. .

10. U'3SMEHEHUE YCJIOBUHA
VYcnous MOryT OBITH M3MEHEHbI baHKOM B OJHOCTOPOHHEM MOPSIKE IMyTEM BHECEHHS W3MEHEHUH
W/WIN JONOJHEHUH B YCJOBUS, B TOM 4YHCIE MyTEM YTBEpXKICHHS HOBOW peJakiuy Y CIOBHH, B
HOPSIIKE, YCTAHOBICHHOM HACTOSIIIAM Pa3JeioM Y CIIOBHM.
JIJ1s BCTYIIJICHHS B CHUTY HOBOM PeJIaKIKU Y CJIOBUN HIIM M3MEHEHUN W/WITK JTONIOJHCHUN, BHECCHHBIX B
VYcnosus bankoMm, bank 00s3aH onmyOnukoBaTh WHGOpPMALUIO 00 M3MEHEHHSX B COOTBETCTBUHU C
pasnenom 11 Ycnosuit.
[TyOnukanuss HOBOW pemakuuy Y CIOBUH, WU3MEHEHWM W/WIM JIOTIONHEHUN B Y CJIOBHS, BHECEHHBIX
bankowm, go/mkHa OBITH mMpow3BeneHa bankoMm He MeHee ueM 3a 5 (MATh) Kal€HAAPHBIX JHEH 0
BCTYIUICHUS HOBOHM penakiiuu YCIOBHM, M3MEHCHUI/IONMONHEHUE B cuily. B ciydae u3MeHeHUs
3aKkoHonarenbcTBa Poccuiickoit ®enepanny, HOpMAaTUBHBIX akTOB banka Poccum VYcnosus, no
MOMEHTa HMX H3MEHEHHs baHKOM, NpPUMEHSIOTCS B YacTH, HE MpOTHBOpeyalield TpeOOoBaHUSIM
3aKoHoarenbcTBa Poccuiickoit denepanyn, HopMaTUBHBIM akTaMm banka Poccun.
Kinenr 06s13an He peske 1 (oHOTO0) pasza B 5 (1m1Th) KaleHIapHbIX THEH 3HAKOMHUTHLCS ¢ HH()OPMAITHEH,
nyonmkyemoit baHkom B cooTBeTCTBHM € paznenom 11 Ycnoswuii.
B cnyuae, eciiu 710 BCTYIUIEHUS B CHILY, ONyOJUKOBaHHBIX BaHKOM B COOTBETCTBHMHU ¢ paszieiiom 11
YcnoBui, U3MEHEHHI W/WIM JIONIOJHEHHI, BHECEHHBIX B YCIIOBHS, WJIM HOBOW PEIAKIUU Y CIOBUM,
bank He mosyunn 3asBnenus Knuenra o pactopskenun Jlorosopa, bank n KimeHT mpusHaroT, 4ro
YKa3aHHbIE W3MEHEHHS W/WIM JONOJHEHUs B YCIOBUS HJIM HOBas peJakUus Y CIOBUH NPHHSATHI
Knuentom.
B cayuae necornacus KinenTa ¢ n3MeHeHUSIMU W/WJIHM JOTIOJTHEHUSIMH, BHECEHHBIMU B Y CIIOBHS, T
CoJiep’KaHMEM HOBOM penakumu YcnoBul, KnueHt BmnpaBe pacToprHyTh JloroBop B mOpszke,
YCTaHOBJIEHHOM B paszzeine 12 Ycnosuii.
bank He HeceT OTBETCTBEHHOCTH, eciii MHpopMauus 00 M3MEHEHHH W/WIM JIOTIOJHEHHWU Y CIIOBHH,
onyONMKOBaHHAs B TOPSAKE U B CPOKH, YCTAHOBJICHHBIE YCJIOBHSMH, HE ObUIa IMOJIydyeHa W/MIIH
W3y4YeHa W/WIK MPaBUIILHO UCTOJKOBaHA KimeHToM.
JltoOble M3MEHEHHs H/MIM JAONOJHEHHS B YCIOBHS C MOMEHTa WX BCTYIUICHHS B CHJIy PaBHO
pacIpoCTpaHsOTCS Ha BCEX JIULI, IPUCOEANHUBLINXCSA K Y CIIOBUSM, B TOM UUCIIE IPUCOEINHUBIIINXCS
K YCIIOBHSIM paHee JaThl BCTYIJICHUS! N3MEHEHUH W/ AOTIOHEHHH B crity. [Ipr 3ToM BO3MOXXKHOCTB
ocymectBieans KnueHntamu omepammii 1o pacropsokeHnio Cuerom myteM J{MCTaHIIMOHHOTO
0aHKOBCKOTO 00CTy)XHBaHUS mocpeacTBoM Cucremsl, a UMeHHO nepenaun B bank Ilopyuenuit ms
npoBeneHnst PUHAHCOBBIX OIEpaluil, peaausyeTcs CIEeAYIINUM 00pa3oM:
» KitMeHThl, IPUCOEUHUBIINECS K YCIOBUSIM paHee JaThl BCTYIJIEHUS B CUJYy pellaKiuu Y CIIOBUM,
IIpeaycMaTpUBaroLIe BO3MOXKHOCTb OCYLIECTBIEHUs ¢ HcHosib3oBaHueM Cucrembl DuHAHCOBBIX
onepanuii, NperocTaBisAl0T B baHK mnucbMeHHOe 3asBICHHMA Ha IPEAOCTaBJICHUE YCIyT II0
OCYILECTBIICHUIO C nconb3oBaHueM Cucrembl OrHaHCOBBIX onepanuii (pazaen 14 Ycnosuit);
* KnmneHTsl, npucoequHsIomMuecs K ASUCTBYIOMEH pelakiuK Y CIOBUM, aKTUBUPYIOT BO3MOXKHOCTb
OCYILECTBJIEHH ¢ ncnoab30BaHreM CucteMbl @HHAHCOBBIX onepaluii mpyu 3akioueHun /Jorosopa B

22



11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

COOTBETCTBHH C pa3jiesioM 14 Ycnosuid.

11. ONIYBJIMKOBAHUE MH®OPMAILIUU, HATTIPABJIEHUE ITIEPCOHAJIBHbBIX
YBEJOMJIEHUU U COOBIIEHUU

Hacrosimue YcnoBust pasmemiensl Ha odunuanbHoM caiite banka B cetm MHTepHer mo aapecy
www.gorbank.spb.ru. C YcnoBusimu, AeHCTBYIONIMME Ha MOMEHT 3akioueHusi Jlorosopa, Kimenr
3HAaKOMHTCSl CaMOCTOSITENBHO B Jt00Oe ynoOHOe ajsl Hero Bpems (B T.4. NPEABAPHTENIBLHO [0
3akmoueHust Jlorosopa). Ilo tpeboBanuto Knuenra bank mpemocraBiser Knmenty neiicTByromyio
pellaKkIro0 HACTOSIIMX Y CIOBUM B pacrieyaTaHHOM BHJIE.
Ony6nukoBanue YciaoBui W MH(OPMAMK HE O3HAYACT MX OO0S3aTENBbHOTO PACIpPOCTPAaHEHHs uYepes3
CpeAcTBa MacCOBOM MH(POPMAIIHH.
C nenpro HallpaBIIEHUS IEPCOHATBHBIX CO00MmEeHui n yBenomiiennii Kimmenra mo Beioopy banka moxxer
HCTIONIE30BATHCS JIFO00U U3 CIIEAYIONUX CIIOCOOO0B:
11.3.1. nampaBJeHHUE 3IEKTPOHHBIX cooOmIeHui B Cucreme;
11.3.2. nampasienne SMS-coobmennii (PUSH-yBemomaenuii) Ha HOMEp MOOHIBHOTO TenedoHa,
ykazaHHelii Knuentom B umcie OCHOBHBIX KOHTaKTHBIX JIaHHBIX, JOTONHUTENBHBIX KOHTAKTHBIX
JIAHHBIX;
11.3.3. HampaBieHHe cOOOIIEHUS TIO SJIEKTPOHHON MoYTe Ha ajpec, ykazaHHbIH KimeHToM B uucie
OCHOBHBIX KOHTAKTHBIX JaHHBIX U J[OTTOTHUTENEHBIX KOHTAKTHBIX JaHHBIX;
11.3.4. nanpaBieHue cOOOIIEHHUs HA TOYTOBBHIM ajpec, ykazaHHbI KimeHToMm B umcie OCHOBHBIX
KOHTaKTHBIX JJAHHBIX, JOTIOTHUTENTLHBIX KOHTAKTHBIX IaHHBIX.
VYeenomnenue Knuenra bankom B Cructeme (B cOOTBETCTBUM C TyHKTOM 2.12.6 Y cnoBuii) paBHOCHIIEHO
MUCBMEHHOMY YBEAOMIICHHIO, TIOATBEPKACHHOMY COOCTBEHHOPYUYHOU moanuchio Kimenra, mpu 3ToM
nata u Bpems yBepomiieHus KimeHnTta onpezensiercsi B COOTBETCTBUU C BbIOpaHHBIM baHkoM criocoGoM
YBEIOMJICHHSI.
MomeHToM nyOnukanuu YClIoBUM UM mHGOpManuu U o3HakomieHus: KiueHTa ¢ omyOiIMKOBaHHBIMH
YcnosusaMu v nHPOpMAIMEl CUUTAETCsI MOMEHT UX NEpBOTro pa3MerieHus Ha MHTepHeT-caiite banka.
Omnogsemenne Kinenrta mo Bompocam, Kacamomumcs HcroigHeHus: Jorosopa, npousBoaurcs bankom
MyTEM OITyOIMKOBaHMS HH(POPMALIUU B COOTBETCTBUH C HACTOSIINM Pa3iesIoM Y CIOBUH, a TAKXKe IIyTeM
npenocTaBieHuss WHGOPMaUK NMpH JU4HOM mnocenieHun Kimentom banka w/mim mpu oOpamieHun
Knuenra B bank ¢ ucnons3oBanuem Kananos nocryna.
IMpenocraBnsiembie  Kimenrtom banky Homep(a) mnst HampasieHus SMS-coobmennit (PUSH-
YBEeIOMJICHHH) W/WiK aapec(a) JIEKTPOHHOH MOYTHl MOTYT HMCIOJB30BaThCs baHkoM mist okazaHUS
YCIIYT 1O OTIpPaBKe Ha YKa3aHHBIH HOMEp H/WIK ajapec HHPOPMAIMOHHBIX COO0IIeHui 1 bank umeer
MpaBO B3UMATh IUIATy 3a MPEI0CTABICHUE JAHHOM YCIIyTH B COOTBETCTBUM C Y clIoBUAMU U Tapudamu.

12. CPOK JEHMCTBUS U TOPSIIOK PACTOPKEHUSI JIOTOBOPA
JloroBop BcTymnaer B cuily ¢ MOMeHTa npuema bankom ot Kimenra Hamnexaie opopMIIEHHOTO B
COOTBETCTBUM C Y CIIOBUSIMH 3asIBICHHS O NPUCOCANHCHNU K YcnoBusam n IIoAIIMCaHusA 3asABJICHUA
YIOJIHOMOYEHHBIM paboTHUKOM baHKa.
JloroBop mpekpamiaeT cBoe JIeHCTBUE C MOMEHTa IpeKpalleHus OOCITYKWBaHHS MOCIETHETO
BankoBckoro npoaykra Kimenra mubo ¢ MOMEHTa €ro pacTOPIKEHUSI B YCTAHOBJICHHOM Y CJIOBHUSMU
TOpsIIKE.
Horoop nefictByeT A0 31 nexabps KaJeHIapHOTO T'oja, B KOTOPOM OH 3aKitoueH. B ciydae ecnu Hu
onmHa u3 CTOpOH MUCHBMEHHO HE yBeaoMmmwia Apyryio CTOpOHYy B CpOK He mo3jaHee, deMm 3a 30
(TpuanaTe) KaJeHJIApHBIX JHEH JO0 OKOHYaHWs CpoKa JeictBust [loroBopa o cBoeM HaMepeHUH
pacTopruyTh J[oroBOp B OTHOCTOPOHHEM MOPSIKE, CPOK AEUCTBHUS JJoroBOpa CYUTAETCS PO IIICHHBIM
Ha KaXJIbli CIeYIOMMMN KajleH JapHbIi ro.
Kaxnas w3 Cropon BmpaBe B Jr000€ BpeMs JOCPOYHO PACTOPTHYTH JlOroBOp B OJHOCTOPOHHEM
TopsIKe:
12.4.1. no uuuiMatuBe baHka Ipy pacTOP)KEHUH TOTOBOpa OAaHKOBCKOI'O CUeTa Ha OCHOBAHMH I1. 5.2.
ct. 7 DenepanbHoro 3akona Nell5-®3 B ciaydasx HeomHokpaTHoro (2 m Oojiee pas3a) B TEUCHHE
KaJIeHIapHOTO Toja npuHsaTHs bankoMm pemieHuii 00 oTkase B BeimosHeHUU [lopydyenus KimuenTa o
COBEPIIICHUH OTICPAIIHH.
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12.5.

12.6.

12.7.

13.1.

Nooak~whe

12.4.2. B ciyuae pacropxeHust JloroBopa no uHunuaruee banka, mocneanuii yBemomisieT 00 3ToM
Knuenta He mo3mnee, yem 3a 15 (nmATHaAuaTh) KaJeHOAPHBIX THEW 10 MpPEANOJiaraeMoOW JaThl
MpeKpamieHus aericTeus JloroBopa ofHUM U3 cIoco00B 1o BEIOOPY banka:

12.4.2.1. nanpaBnenuem SMS-coo6menuns (PUSH-yBenomiienus) Ha HoMep MOOHIIBHOTO TenedoHa,
ykazaHHbIM KinrenToMm cpenu OCHOBHBIX KOHTAKTHBIX JaHHBIX;

12.4.2.2. HanpaBieHueM COOOIIEHHUS 110 AIICKTPOHHOM MoYTe Ha ajipec, yka3zaHHbli KitmeHToM cpenn
OCHOBHBIX KOHTAKTHBIX JAHHBIX;

12.4.2.3. HampaBieHueM COOOIICHHS MO IOYTOBOMY ajpecy, ykazaHHomy KimeHToM cpenu
OCHOBHBIX KOHTAKTHBIX JaHHBIX.

Obsi3arenbcTBa banka mo mpuemy u ucnonHeHuto llopydeHwii ¢ ucnonb3oBaHueM CHCTEMBI
CUMTAIOTCS IPEKPAIIeHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HaNpaBieHHOM bankom coobuienuu.
12.4.3. B cmyuae pactopxkeHus [loroBopa mo wHMnmatuBe KimeHTa, mocneaHwii JWYHO JHOO
MOCPEJICTBOM MOYTOBOH CBsI3U mepenacT B baHk mucbMeHHOe 3asiBiieHHe 0 pacTopskeHun JoroBopa.
JloroBop cuuTaeTcsi paCTOPTHYTHIM C AaThl ostydyeHus: bankom 3asBnenus o pactopxeHuu Jlorosopa
MIPU YCIIOBHHU OTCYTCTBUS y KirieHTa 0053aTeNbCTB 10 norameHuto nepel bankoM 3a10KeHHOCTH 10
Horopopy. [Ipu Hann4ynu yka3zaHHBIX 00s3aTEILCTB IO MOTAIICHUIO 3aJ0/DKEHHOCTH nepen bankom,
JloroBop cuuTaercsi pacTOPTHYTBIM C MOMEHTA HCIOJHEHHUS OOS3aHHOCTH IO OIUIaTe yKa3aHHOU
3aJ0JKEHHOCTH 110 JloroBopy.

Bce [Topyuenus Knnenra, 3apeructpupoBansbie baHkoMm 10 MOMeHTa noiny4yeHus 3asaBieHus Kinuenra
0 pacTopkeHuH J{oroBopa, mojiexar UCIIOTHEHHI0O BaHKOM B COOTBETCTBUH C Y CIIOBUSIMH.

C momenTa nomyuenusi bankom 3asBienus Kiuenra o pactopskenun JloroBopa bank mpekpaiaet
MIpUEM U 3aBepIIaeT UCIIONHEHHE paHee NpuHATHIX [lopyuennit Knuenra.

[pekpamenne obs3atensecTB Mo J[oroBopy He BIeUeT MpeKpamieHHs OO0s3aTeNbCTB 10 HHBIM
JIOTOBOPaM (COTTIAIICHHSIM ), 3aKTFOYCHHBIM Mex Ty Kiuentom u bankom.

13. UBSMEHEHUE UH®OPMALIUU
Kiuent o6s3yercs unopmupoBath baHk 00 M3MEHEHUH JTaHHBIX, YKa3aHHBIX B 3asBJICHUH, B TeUCHUE 7
(Cemu) kameHOApHBIX JHEH C JNaThl UX HM3MEHEHUS, a TakKe MPEJOCTaBUTh B BaHK JOKYMEHTHI,
MTOATBEPKIAIONINE U3MEHEHNE TaHHBIX.

14. MNPUIIOKEHUA
3asBNIeHNE HA TIPEIOCTABICHUE YCIYT JUCTAaHIIMOHHOTO OaHKOBCKOTO 00CITYKHBaHMUSI,
3asBneHne Ha OJIOKUPOBKY/pa3daokupoBKy/oTkioueHue JbO;
3asBleHNE HA U3MEHEHUE OCHOBHBIX KOHTAKTHBIX IaHHBIX;
Pexomenmaum mo HPOPMAITMOHHOM O€30MaCHOCTH.
Cornamrenre 0 KOHGHUIESHIIHAIBHOCTH.
3asBleHNE HAa YCTAHOBKY JIMMHUTOB OIEpaIMi 10 CUETY.
ITopsi1oK MCIOJIb30BaHMUs CUeTa KIIMEHTa B CepBUCE OSCKOHTAKTHOM oruiaThl (SBPay) uepes cucremy
osicTphix iarexxeid (CBIT) s pusnuecknx i 8 AO «"OPBAHKY.
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[Mpwnoxxenne Ne 1
K YCJIOBHSIM IMCTAHIIMOHHOTO OAHKOBCKOTO
obcmykuBanus Gusndeckux i B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEJOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxacHUs
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpiaun:

Briman

Kona moapasaeneHus

AZlpec perucTpanuu NHneke ropon
Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanust  |[HIEKC ropoj

(3armoNHseTCs B CIydae OTIHYHS OT|
azpeca perucTpalym)

Viuna . KOPII. KB.
KonrtakTHast KonTakTHBIN TenedoH:
nH(popMAaIus AZlpec 3IEKTPOHHOM MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH IO JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY)KHBaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosumM 3asiBJIAI0 O CBOGM IMPHUCOCAWHCHHHM K JACUCTBYIONICH pemakiud «YCAOBUH AMCTAHIIMOHHOTO
6ankoBckoro oocmyxuBanus Gusmdeckux o B AO «TOPBAHK» (manee - YcnoBus), KOTOpoe SBISAETCS 3aKITIOYCHUEM
MeXay MHOH u baHKkOM m0oroBopa O AMCTaHIIMOHHOM OaHKOBCKOM OOCHy)XHBaHWH (majnee - «JloroBop») B mopsiake,
npenycMorpeHHoM c1.428 I'paxnanckoro kojekca Poccuiickoit @denepanuu. Bee nonoxeHus Y cinoBuil pa3bsiCHEHBI MHE B
MIOJIHOM 00BeMe, BKIII0Uasi TapuQbl U TOPSAIOK BHECEHNUS B Y CIIOBUSI N3MEHEHUH M TOTIOTHEHUH.

3. Ipomry noaxmrounts MeHs K CHcTeMe AUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY)KUBaHHUS KJIMEHTOB - (PM3MUECKUX
mun; AO «'OPBAHK» (mamee - Cucrema) m 00eCnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHWA IS JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUU C Y CIIOBUSIMH.

4. TloaTBeprkaaro CBOE cOTacHe Ha PETHUCTPALIMIO JIOTHHA U COTJIAIIAIOCH C TEM, UTO:

- B ciy4yae akuenTa baHKoM HacTofIIero 3asBieHHSA M 3aKI0oueHHs co MHOM [loroBopa noctyn B Cuctemy MHE
OyzeT mpefocTaBieH Ha epHoA AecTBus [loroBopa;

- B cimy4ae aknenTa baHkom Hactosmiero 3asBieHHsS baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
[Tapons B Buzne SMS-coobuierns Ha HoMep MOOMIIBHOTO Tene(hoHa, yka3aHHBI MHOI B 3asiBICHUH.

B kadecTBe KOHTaKTHBIX [aHHBIX W HampaBJeHHs IHMQPOBBIX KOJOB 0€30IMacHOCTH, HEOOXOIUMBIX IIpH
OCYILECTBIIEHUH ONIE€PALUi, IPOIY UCIONb30BaTh

Homep mobumnpHOTO Tenedona: D D D D I:l I:l I:l D I:l I:l D

B kauecTBe HO]’[OJ’]HHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOUTY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JEHEKHBIX CPEICTB 0€3 MOETo
JOIOIHUTENBHOTO PACIIOPSIKEHNUS B OIUIATy CYMM KOMMCCHH 3a IIPEOCTABICHHOE B COOTBETCTBHH C HACTOALINMH
YcnoBusaMu obcaykuBaHUE coryiacHo aeiicTByromuM Tapudam banka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHO# KOJJOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICICI0T

7. CorJaceH ¢ TeM, YTO MOei IIPOCTOM 3JIEKTPOHHOM ITOAMUCHIO ABISCTCS HaOpaHHBIA MHOM HU(POBOI
Ko, iepenaBaembiii MEe bankom B Buae PUSH-yBemomienuit ninmun SMS-cooOmiennii Ha HOMEp MOOMIEHOTO
TesnedoHa, YKa3aHHBIH B 1.4, HACTOSIETO 3asBICHUS.
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8. Bhipaxalo CBOe COIVIacHe Ha mepegady AKmuoHepHBIM obmectoM «[IETEPBYPICKUI
T OPOﬂCKOﬁ BAHK» (AO «'OPBAHK») MOMX TUYHBIX NaHHBIX, @ UMCHHO: (DaMUIvsl, UMsI, OTYECTBO U
HOMeEp MOOHMITLHOTO Tene(hoHa B CBS3H € OCylIecTBiIeHHeM TiepeBoioB B ChIT
A paspemato banky mepemady MmepcOHANBHBIX JaHHBIX (BKIFOYAs MOJy9€HHBIE OT MEHS W/WINA OT
JOOBIX TPETHUX JIII) M BHIMOJHEHNE UHBIX ACHCTBUH, IPEIyCMOTPEHHBIX JEHCTBYIOMINM 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu.

51 yBegomien(a) o Tom, uaro HacTosaee Corjaacue MOXeT OBITh OTO3BAHO MHOU B JIF000I1 MOMEHT Ha
OCHOBaHUM NMHUCBMEHHOTO 3asBICHMSL.

S yBenomiieH(a) 0 TOM, YTO OTBETCTBEHHOCTh 33 HEOIaronpusTHBIEC MOCTCICTBHS OT3bIBA HACTOSIIETO
Cornacusi Bo3maraetcss Ha MeHs. C MOMEHTa MONydeHHs OT3bIBa Hacrosimero Cormacusi, a TaKke Mpu
JOCTIDKEHUH  BBINICYKa3aHHOM(bIX) uenu(eld) oOpaboTku mnepcoHanbHbIXx AaHHBIX AO «['OPBAHK»
MIpeKpaliaeT nepeaavy nepcoHaIbHbIX JaHHBIX.

Hacrosmmm monreepkaaro, 9YT0 MHE H3BECTHO, YTO MPH OT3bIBE MHOI0 Hactosmero Cormacust AO
«"OPBAHK» BmpaBe mpomomKuTh 00paOOTKy MOWX TEPCOHAIBHBIX MAHHBIX B CIIyYasx, MPETyCMOTPEHHBIX
®enepanbHbIM 3ak0HOM 0T 27.07.2006 roma Ne 152-03 «O nepcoHanbHbBIX JAHHBIXY;

9. [MoanuckiBasi HACTOsIIIIEE 3asiBJIEHNE, 1 TIOATBEPKIAI0, UTO:

- C JCHUCTBYIOUIMMHM Ha MOMEHT IIOJNHCAHUS HACTOSINEro 3asBICHHS YCIOBHAMM O3HaKOMJICH(a),

COTJIaceH/CoTIacHa M 0053yI0Ch HX COOJI0ATD;

- C ICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAHUS HACTOSIIETo 3asBiaeHus «Tapudamu Bo3HarpaxIeHus U CTaBKaMH

AO «'OPBAHK» 3a oOciyxnBaHue (pr3HYecKHX JUID O3HAKOMIJICH(a), COTJIACCH/COTIACHA M HE BO3Pa)karo

MPOTHUB UX NIPUMEHEHNS;

- CBEJICHMS, COJIep KaIUecs B HACTOSIIIEM 3asiBIICHHH, OCTOBEPHBL;

- aipec 3JIEKTPOHHON TTOUTHI TIPUHAIIIC)KUT MHE;

- Bce (pMHAHCOBBIE OIEpAalMH, OCYIIECTBIAEMbIE MHOH ¢ HCIONb30BaHWEM CHCTEMBI, HE IPEIIONAraroT
MIEPEBO/IBI, CBS3aHHBIE C OCYIECTBICHUEM MPEIIPHHNMATEIECKON eI TEILHOCTH.

(mara) (Pammmus M.0O. 1 mOAUCH KITHEHTA)

Otmerku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHEIE TPOBEPEHEI.

OTBETCTBEHHBIN UCIOJIHUTEIIb

DO MOJITHCH nara
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[Ipunoxxenne Ne 2
K YCIOBUSIM AUCTaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Iporny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JuctaHIMOHHOTO GaHKOBCKOTO 00CITYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl focrymna;

I:l Kanainer camooGcnmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepannoHHOro 00cyKkuBanus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS IOYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B moJHOM 00beMe,
COJEep)KaHUE W CMBICH YCJIOBUI MHE NOHSATHBI, MHE Pa3bsICHEHBl M TIOHSTHBI YCIOBHUS OJIOKHMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanuck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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Ipunoxenne Ne 3
K YCJIOBHUSM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHME OCHOBHBIX KOHTAKTHbIX JAHHBIX

S1, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'O O6CJ'Iy>I(I/IBaHI/I5{ C MOMCHTA IMOJIY4YCHUS bankom JAaHHOI'O 3as1BJICHUA B
kayecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 31eKTPOHHOM MOYTHI: DDDDDDDDDDDDDDDDDDDD,

ITourtoBsIi anpec:
(YKa)xuTe MO4TOBBIA MHIIEKC)

Konosoe croso: L1111 IICICI LI
B kauectBe )_IOHOJIHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIITY UCIIOJb30BaTh:

Homep mobmiibHOTrO Tenedona: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKa)xuTe MOYTOBBIA MHIEKC)

YkazaHHbII MHOW HOMep MOOMIIBHOTO TenedoHa B kKauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX, B COOTBETCTBUH
¢ YCoBUSIMH JMCTAaHIIMOHHOTO OaHKOBCKOTO obciyxuBanus ¢puzndeckux juil B AO «TOPBAHK» (nanee -
YcnoBust), Oyaer ucnonb3oBatsesi bankom st Hampasienus: Cpe/icTB MOATBEpKAeHUs U baHk nMmeeT mpaso
B3MMaTh IUIATY 32 MPEeIOCTaBICHUE JAHHOW YCIIYTH B COOTBETCTBUH C Y CIIOBUSMH U Tapudamu;

VYkazanHble MHOW HOMep(a) ans HampasieHuss SMS-cooOmienuit n/unm anpec(a) JIEKTPOHHOW MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEP W/WIM afpec
MHQOPMaIMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE NAHHOH YCIyru B
COOTBETCTBHH C Y clioBuAMHU 1 Tapudamu;

(mata) (®ammms N.0. u noanuck KIMEHTA)

Ommemku bBanxa:

JIM4HOCTH KiIMEHTa YCTAHOBJICHA, YKA3aHHBIC JJaHHBIC IIPOBCPCHLI.

OTBETCTBEHHBIN UCIIOIHUTEID

OO MOITHCH nara
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[Tpunoxxenne Ne 4
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBanus pusndeckux iui B AO «'OPBAHK»

PEKOMEHJIAIIMH 11O TH®OPMAIIMOHHOM BE30NACHOCTH

B nesix NOpeaoTBpallCHUs HCCAHKIIHOHHWPOBAHHOI'O JOCTYIIa K Cueram Kiumenra co CTOPOHBI

3JIOYMBIIUICHHUKOB BaHK HACTOATENBHO PEKOMEHAYEeT (DU3MYECKMM JIMIIaM - MOJb30BaTeNisiM CHCTEMBI
COOJIFOIaTh CIIeAYIONINE MEPHI HHPOPMAIIHOHHON O€30MTaCHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHOHW OCHOBE aHTHBHPYCHOE MNPOTrpaMMHOE OOeclieYeHHE C TMOCIeIHEH
aKTyaJlbHOW Bepcuei 6a3.

PerynspHO BBITIONHATH AaHTUBUPYCHYIO MTPOBEPKY U CBOEBPEMEHHOTO OOHAPYKEHUSI BPEIOHOCHBIX
MIpOTrpamMm.

Perynsapno ycraHaBnuBaTh 0OHOBICHHS ONEPALIMOHHON CHCTEMBI M Opay3epa MHTepHeT (mocpeacTBom
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxon B CucreMy HEOOXOIWMO OCYIIECTBISATh HEMOCPEACTBEHHBIM HAOOpPOM  CCHUIKH
https://online.gorbank.spb.ru_s 6paysepe win HaXxkaTreM CChUTKK Ha opuImaipbHoM caiite banka. ITpu
ATOM BCEra MPOBEPSATh, YTO COCAMHEHHE OCYIICCTBISAETCS IO Oe30omacHoMy mnpoTokoiy https.
AnpecHast cTpoka Opay3epa IMpH Mmepexo/ie Ha MOTHHHBIN calT CHCTEMBI TOJKHA TIOMEHSTH IIBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPHITOTO 3aMKa.

He nonp3oBarbes CucteMoli ¢ TOCTEBBIX pabouux MecT (MHTepHET-Kade U 1p.).

He ycranaBnmmuBate 0OHOBIEHHUSI CHCTEMHOTO MPOTPaMMHOTO obecrieueHns wim Opaysepa MHTepHeT,
MOJTydYeHHBIE OT MIMEHHU baHKa 110 AIeKTPOHHOI MOUTE WK APYTUM CIIOCOOOM, HE OTKPHIBATH CCHUIKH B
TaKUX TIOYTOBBIX cooOmeHusX. [lomydynB Takoe cooOlIeHne, He3aMeAIUTENbHO COOOIIUTh 00 3TOM
banky.

He pexe omHOTO pa3a B A€HP MONydYaTh WHGOPMAIMIO O 3aperUCTpUpOBaHHBIX [lopydeHusx u o
coctosiHuM CUeToB.

Bank pekomennyer KnmeHty yuuteiBaTh pucku mpu pabore ¢ Cucremoit dyepe3 cetb WHTEepHET H
MOHUMATh, YTO UCIIOJIB30BAHUE TOJIBKO aHTUBHPYCHOTO NMporpamMMHoro odecredenust He aaet 100%
rapaHTUH 3alIUTHl OT IPOBEJCHHUS 3T0YMBIIUICHHUKOM MOIIEHHUYECKUX ornepanuii B Cucreme.
CrnenyeT yu4UTHIBaTh CaMble pacCIIpOCTPAaHEHHbIE HA CETOAHAMIHUIN IEHh CXeMbl MOIIIEHHUYECTBA B CETH
WNurepnerT:

He pexe omHOTO pa3a B J€Hb MONydYaTh WHGOPMAIMIO O 3aperucTpUpoBaHHBIX [lopydeHusx u o
coctosiHM CUeToB.

«CouuanbHblii HHZKHHUPUHID - 3JI0YMBIIUIEHHUKH paccbuialoT SMS cooOmmenns ot nmenu banka u
MOJI PA3IMYHBIMH NPEIUIOTaMH MbITAl0TCs mosryuuTh oT Kimenra Unentudukaropsl, [aponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KIueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJICIBHBIA CalT,
KOTOPBIA MOKET BU3yallbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ TMPOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha moctynm k Cucteme W Apyrue JaHHBIC IO JIFOOBIM TPENIoroM (MCTEK CPOK IEHCTBUSA
napoJisi, HEOOXOMMOCTh MPOUTH JIOTIOTHUTENHHYIO aBTOPH3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHune BpPeJOHOCHBIM KOAOM - IIPOMCXOIUT Yepe3 PAcIpPOCTPAHEHNE BPEIOHOCHBIX MPOTrpaMM
yepe3 MHTepHEeT-pecypchl, HAPUMEP, CalThl COLMANIBHBIX CETEW WIJIM MOCPEJICTBOM CIaM-PacChUIKA
yepe3 3NIEeKTpoHHYyI0 mouty. llocne 3apaxenus Cuctemsl KimeHTa BHpPYyCOM WM «TPOSHOM»
3JI0YMBILUIEHHUK MOJTy4aeT MOJIHBIM KOHTPOJIb Hax CHCTEMON.

HpI/I HuCcnoiab30BaHuu CHCTEMEI HCO6XOI[I/IMO IIOMHUTB, 4YTO: bank He paccol1acT COO6]J_ICHI/I$I

nocpeAcTBOM SMS win 3NIEKTPOHHOM IOYTHI C 3alpPOCOM IONYYeHHUs AaHHbIX KiMeHTa mium NaHHBIX O
Cucreme.

B ciuywsae BeisBienumss KimeHTOM moAo3puUTENbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMCIJINTCIIBHO CBA3AaThCA CO bankom no Kananam OIICPALIMOHHOTO 06CJ'Iy)KI/IBaHI/I}I.
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ITpunoxenne Ne 5
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus Gpusndeckux jui B AO «'OPBAHK»

COI'TAHIEHHUE O KOHOUJIEHIUAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCSA K 3alllUTE MAHHBIX, KOTOPHIC
cobmparoTcs 1 00padaTHIBAIOTCS IPH UCITOJIB30BAaHUM OHJIaitH-cepBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3BoJisitonue Iloap3oBaTensmM ocymecTBIATh B3auMoeiicTBue ¢ baHkoM B paMKax 3aKJIFOYEHHOTO J0r0BOpa
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)XKMBaHHWSA, BKIFO4Yas 0OMeH WH(MOpMAIMell W COBEpIIEHHE OTACIHHBIX
omnepauuii yepe3 UHTepHET WiK cienuaibHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oOHa, TUTaHIIeTa 1
T.J.), @ TaKKe CHUCTEMY O3JIEKTPOHHBIX IUIATEXKEH, MO3BOJIIONIYIO IOJIB30BATEISIM MOOHMIBHBIX YCTPOMCTB
IPOU3BOAMTH OIJIATY YCIYT, OCYIIECTBIIATH ICHEXKHbIE IEPEBOABI MEXIY (PU3NUECKUMH JIMIAMHI U COBEPILAThH
NOKYIKH B ceTn MHTEpHeT.

[Nony4enue moctyna K UCHOIB30BaHUIO OHJIAHH-cepBUCOB baHka o3HauaeT 6€30roBOPOYHOE Corylacue
[Monn3oBateneii ¢ nonoxxeHussMU HacTosuero CornanieHus: 0 KOHPHUIESHIIMATbHOCTH.

Bbankom obecniednBaercsi 6€30MacHOCTh IEPCOHANBHON HH(pOpManuu, noxydaemoii ot Ilons3oBareneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamienue o KOHQUACHIMAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyvHsl JaHHBIX, KOTOphIe MOTYT ObITh 3ampoinenbl y [lonb3oBareneil oHnaiH-cepBucOoB banka, a Takxke
crnoco6oB o00pabotkn baHkoM ¥ MHBIMH JMIAMHM TakuxX JaHHBIX. B Hacrosmem CornameHuun o
KOH(QUICHIMAIBHOCTH TaKKe yKa3aHbl LENH, IJIsI KOTOPBIX MOXKET 3alpallliBaThCs WM PasrilaliaTbes
nepcoHayibHas uHpopmarus [lonp3opareneit. B Hacrosmem CornanieHud 0 KOHQUICHIIMAILHOCTH yKa3aHbl
OCHOBHBIE MEPHI IPEIO0CTOPOKHOCTH, KOTOPBIE IOJDKHBI IpeIIpuHUMaThCs 1lonbp30BaTensiMu i1t TOro, 4To ObI
UX NepcoHalbHast HHGOPMAIHsI 0CTaBAIACh KOH(PHUIECHINAIBHOMN.

Hacrosimee Cornanienue npuMeHSeTCs] HCKITIOUYUTENBHO K MHPOPMAIH, KOTopas Oblia moiryyena baHkom
B pe3yJbTaTe UCIOIb30BaHUs OHJaltH-cepBrcoB banka [lonp3oBaTensmu.

1. Ilonxyuaemas u ucnoab3dyemas uHgopmanus [lonb3oBaTelieii, a Tak:Ke eJIN ee HCMOJIH30BAHUS

WNudopmarus  [lonmp3oBateneii coOupaercss baHKOM HCKIIOUHTENILHO B IENIAX  OCYIIECTBJICHHS
TEXHUYECKOTO YIpaBJIeHUs OHIaiH-cepBrUcamMu baHka, a Tarxoke Ui MPOBEICHUS aHaIM3a U YITydIIeHUs paboThI
OHJIaliH-cepBUCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHbOpManuu o0 OKa3biBaeMbIX baHkoM
ycIyrax ¥ npeajaraeMbelx baHKoM IpoyKTax; B MAPKETHHIOBBIX LIEJISX; B MHBIX JPYTUX LEAX, YKa3aHHBIX B
HacrosimeM CorjaneHnu 0 KOHQUISHIIHATbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuend [lomp3oBaresns
MOHUMAETCS: MepCcoHanbHas nHpopmanus, KoTopyro Ilonp3oBarens camocToATeN HO TpenoctaBisieT banky
MIPHU CO3JaHMHU YUYETHOH 3alMcH, perucTpaluy U T.I., a TaKKe B MpoIlecce UCIONb30BaHNs OHJIAITH-CEPBHCOB
(®UO, non, agpec dMEKTPOHHOW MOUTHI, HOMEp TenedoHa W T.JI.); & TAK)KE aBTOMATHUYECKH TepeiaBacMble
JaHHBIE B IPOLIECCE HCIIOIb30BaHUs OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHnuuBasch: [P-anpec,
CBEJICHHS O MOOMIIBHOM yCTPOMNCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T. 1.

IIpu wucmosp30BaHUM OHJIAH-cepBHCOB baHka MOXKeT OBITH 3ampollieHa W TOJdydeHa Clemyromas
uHpOpMAaLUS:

Hudopmanus o Iloab3oBartese. [Ipy co3manum ydeTHOW 3ammMcu W/WIM perucrpanuu  baHkom
3ampammBaercs nHpopMalys o noip3osarene, Hanpumep: O.M.0., o, gaTta poxACHHA, apec MPOKUBAHHA,
aJipec DJIGKTPOHHOHM TMOYTH, HOMEp TenedoHa, a TakkKe PEKBU3UTHI OAHKOBCKOW KapThl WM HHOTO
3JIEKTPOHHOT'O CPE/ICTBA MyiaTexa. baHkoM Takxe MOXKeT ObITh 3alpoLIeHa A0ONOJIHUTeNbHas nHpopmanus. [Ipu
oTNenbHO JaHHOM coryacuu llomp3oBatenss bankom mokeT ObITh mMOny4eHa WH(pOpPMANKS O KOHTAKTHBIX
nanHbix [Tons3oBarens (TenedoHHas 1/ WK ajipecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hudopmanuss 0 MoOuabHOM ycTpolicTBe. bBankoM coOuparoTcst JaHHBIE O MOOMJIBHBIX YCTPOHMCTBax
[lonp3oBarenel, Takue Kak MOJIEJIb MOOMIIBHOTO YCTPOICTBA, BEPCHS OIEPALMOHHON CUCTEMBI, YHUKAJIBLHBIE
MACHTU(HUKATOPHI YCTPOWCTBA, a TaK)Ke JaHHbIE 0 MOOMIIBHOW CeTH M HOMep MoOmiIpHOrO TenedoHa. Kpome
TOTO, UICHTU(HUKATOP YCTPOMCTBA U HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3AHBI K YIETHON 3aHCH
ITonb3oBaremns.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxusaronive GyHKIUIO reorpa@uueckoro
MECTOMNOJIOKEHNSI MOOMIIBHOTO yeTpoiicTBa [Tonb3oBarens, mo3BoatoT banky moaydaTs HHGOPMAIHIO O MECTE
¢akxTrueckoro MectononoxkeHus Ilonp3oBatensi, Bkmowas naHHele GPS, ornpaBmseMbie MOOWIBHBIM
YCTPOMCTBOM.

Nudopmanusa o coBepmiaembix onepaumsx. [Ipu coBepiieHun omnepanuid oriaTbl TOBApOB U YCIYT,
JCHEeXHBIX MEPEBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE 0 MECTE, BPEMEHH M CyMME COBEPILEHHBIX
omepauuii, TMn crnoco0a OMJaThl, JAaHHbIE O MPOAABLE W/WIM IOCTABIIMKE YCIYT, OMUCAHUS MPUYUHBI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBILIE ONEPALUil.

IIpu ncnionws3zoBannu naHGopMalun [loas3oBareneit bank pykoBoacTByeTcs HacTosmmM CoTraieHueM o
KoH(puAeHIHaNbHOCTH, l[lomuTrkoii 00pabOTKM MEepCOHANBHBIX IaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ipenocrasienue undgopmanum Ilonb3oBaresiei TpeTbUM JHLIAM

bankom He npenocTasnsercs nHpopmanus [lomp3oBaTeneii KOMITaHNUAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITy4aeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHHMSIM M YacTHBIM JIMLAM, HE CBS3aHHBIM C baHKOM, 3ampaiiMBacTCsi JOIMOJHUTEIBHOE COIJIacue
ITonb3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIEIO 3aKOHOAATENBLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMAIHS
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

¢ BBINIOJHEHUS U COOMIOIEHNS ACHCTBYIOIETO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHHUI MU UCTIONHEHHE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

e BBIBIICHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXKE YCTPAHCHHS
TEXHMYECKUX COOEB WK NpodJieM 0€30I1aCHOCTH;

e 3AIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHocTu banka, [lonmp3oBareneit onnaiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsnl 6€30aCHOCTH, HCTIOJIb3yeMble J1JIs1 COXpaHeHHA KOH(PUAeHIIHAILHOCTH HHpopManuu

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE Mephl s oOecriedeHus: Oe30MacHOCTH M 3allUTHI
nHpopMmarn [loms3oBaTeneil OT HECAHKIIMOHWPOBAHHBIX MOIBITOK JOCTYIA, WU3MEHEHUs, PACKPBITHS WU
YHUUTOXKECHUS, @ TAKXKE WHBIX BUIOB HEHAJJICKALIEr0 HCIONb30BaHUA. B wacTHocTH, BaHKOM mOCTOSIHHO
COBEPIICHCTBYIOTCS CIIOCOOBI cOOpa, XpaHeHHss W OOpaOOTKW JaHHBIX, BKIOYas (U3MUYSCKUE MEpPbI
0e30MacHOCTH, AJISl TPOTHBOACHCTBUSI HECAHKIIMOHUPOBAHHOMY JJOCTYITY K cucTeMaM baHka ¢ 1ebio XUIIeHHs
UMYIIECTBA, (PUIIIMHATA U MHBIX BUJIOB MOIIIEHHNYECTBA. BaHKOM Tax)ke OrpaHUYHBAETCS JOCTYI COTPYAHUKAM,
MoJpsIYMKaM W areHtamM K wuHpopMmanuu [lonp3oBaresieit, mnpeaycMarpuBas CTPOTHE JIOTOBOPHbBIC
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLIEHHWE KOTOPBIX MPEIyCMOTPEHBI )KECTKUE MEpHBI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

beszomacHocTs MCTIONB30BaHUs OHIIAH-CEpPBHCOB baHka Takyke 3aBUCUT OT coOmoneHus [lonp3oBarenem
PEKOMEHIAIMI, U3TI0KEHHBIX B MaMsTKe Mo paboTe ¢ oHnaiiH-cepBrucamu banka Ha oduimansHoM caiite banka
www.gorbank.spb.ru. TTons30BaTesb M0KEH XpAaHUTh JaHHBIC YUETHOW 3alMCH, TaKWe KaK JIOTHH U Mapoiib
BTaiiHe OT TpeThbux nmil. [lomp3oBaTens 00s3yeTcs He3aMmeITUTeThbHO coolmark banky o mrobom ciydae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobaronenue ITonmp3oBarenem pekoMeHganuii banka Mo3BoJIMT 00eCIEYUTh MAaKCHMAIBHYIO COXPAaHHOCTh
npenocTaplieHHON banky wH(pOpManuy, B TOM 4YHCIE PEKBU3UTOB OaHKOBCKOW KapThl [lomp3oBatens (wmu
WHOTO D3JIEKTPOHHOTO CPENICTBA IUIAaTeXa), W JPYTUX JAaHHBIX, a TaKXKe CHHU3UT BO3MOXXHBIE PHCKH TIPU
COBEPIICHUN OMepaluidi ¢ WMCIOJIb30BAHUEM PEKBH3UTOB OAHKOBCKOM KapThl (MJIM WHOTO 3JIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. M3menenue Cornamenne o KoH(puaeHuuaabHocTH. [IpuMeHnMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE M BHOCUTHh M3MEHEHUS B ITOJIOKEHUS HaACTOMALIECTO Cornamesust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CUITY C MOMEHTA €€
pa3MeIleHns, €cId HWHOE HE IMPEeIyCMOTPEHO IMOJIOKEHUSAMU HOBOW pefgakumu CornameHuds o
KoH(uUAeHIIMAIBHOCTH. baHk pexomenayet [losib30BaTensiM oHIaiH-cepBUCOB baHka peryspHo o0pamaThes K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIICHHS C Hauboliee aKTyaJbHOM
peaaKuuen.
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[Mpunoxxenne Ne 6
K YCIIOBUSIM TCTaHIIMOHHOTO GAaHKOBCKOT'O
obciyxnBauus pmsudecknx mur B AO «TOPBAHK»

B AO «I'OPBAHK»
3ASBJEHUE

3asiBJIeHHEe HA YCTAHOBKY JMMHTOB ONlepPalyii 1Mo c4eTy

S, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B pamxkax JlucTaHIMOHHOTO OAaHKOBCKOT'O OOCITY>KMBAHUS C MOMEHTA MOIy4eHUs] baHKkoM qaHHOrO 3asBICHUS
IPOILy YyCTAaHOBUTH JIUMHUT Ha ONEpPaIMHU 110 cUeTaM

Ne Ne cyera MaxkcumanbHas MaxkcumanbHasi Ilepuon
CyMMa onepanuu CyMMa 32 NepHoj
1
2
(mata) (®ammmus N.0. u noanuck KIMEHTA)

Ommemku banka:
JIngHOCTE KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIHN UCIIOJIHUTEID

DdUO MHOIIINCH nara
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ITpunoxenue Ne 7
K YCJIOBUSM JAUCTAHIIMOHHOTO OAaHKOBCKOT'O OOCITY )KHBaHUS
¢usnueckux nmui B AO «OPBAHK»

HOPSANOK UCIIOJIb30OBAHUMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOH OIVIATBI (SBPAY) YEPE3 CUCTEMY BbICTPBIX
IVIATEXEHA (CBII) AJIA PU3NYECKUX JIMI B AO «'OPBAHK»

(IYBJINYHASA OPEPTA)

Hacrosmuit Iopsmok ucmons3oBanus cuera Kimenra B cepBrice OeckoHTakTHOH ommaTel (SBPay)

yepe3 cucremy OblcTpbix marexeit (CBII) mns ¢usmueckux mun B AO «'OPBAHK» (manee mo tekcty -
ITopsamox) ycTaHaBIUBaeT MOPsAAOK HCIoNb30BaHus TokeHna Knnentom.

Axuent nHacrosmero Ilopsaka ocymecTsisercs myTeMm (opMupoBaHWS 3amuichn TOKeHa B MaMsTh

SBPay. Ilocne coBeprieHus akuenta, bank u KimeHT cuutarorcst 3akirouuBiiuMmu  CorJiallieHHE Ha
JICVCTBOBABILMX B JICHb 3aKJIFOYEHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

1. MOPSAAOK ®OPMUPOBAHMUS U UCITOJB30BAHUS TOKEHA

Hns no6asnenus Cueta B SBPay HeoOxonumMo cnenoBaTh nHCTpYKIusaM IIpoBaiinepa.

Cuyer He MOXeT ObITh T0OABJICH U UCIONB30BaH B SBPay B ciydasix orpaHHYeHHs] €0 MCIIOIb30BaHUS
bankom.

TokeH He MOXXET OBITh co3/aH Oe3 Hannuus B banke akTyanbHOM HHPOPMALIMHU O 3apETHCTPUPOBAHHOM
HoMepe MobubHOTO yerpoiictBa Kinenrta, Ha kKoTopblii baHkoMm HanpaBisieTcst 0THOPa30BbIi Napob.
Hcnonp3zoBanne TokeHa OCYIIECTBISETCS B COOTBETCTBHUH C «YCIOBUSIMH JUCTaHIIMOHHOTO
OankoBckoro oocimykuBanus ¢uszndeckux auiy B AO «"OPBAHK», 3akononarensctBoM Poccuiickoi
®denepanyu, NpaBUIaMH TUIATEXHON CHCTEMBI U TpeOoBaHusME [IpoBaiinepa.

Toxen ucnone3yerca Kinenrtom nns cosepuenusa Onepanuii B TCII, noanep:KuBaromux TEXHOIOTHIO
MpOBeJIeHNsI OECKOHTAKTHBIX TUIATEKEH, a TakKe uepe3 ceTh MHTepHeT (B MHTEpHET- Mara3uHax).
KimeHnt yBenomiteH, moHUMaeT U coriamaercs ¢ TeM, uto He Bce TCII moryt obecniednTh BO3MOXHOCTh
npenoctaBnennst QR-koma i NFC-metkn mns orurarer uepe3 CBIL, u 9ro murarexHast cucteMa v/uitu
KpEIUTHbIE OPraHU3alMKU MOTYT BBOAUTH OFPAHUUYEHUSA, B TOM uucie no cymmam Onepanunii CBII.

IIpu ucnonp3oBannu TokeHa ycimoBust oOciayxuBaHus CuyeTa, K KOTOPOMY COOTBETCTBYIOIIMN TokeH
chopmuposat (Tapudsl, yCTaHOBIIEHHBIC TUMHUTBI U OTpaHHYEHUs, THOOPMUPOBAHHUE TIO OIIEPALISIM, U
WHBIE YCIIOBHSI) COOTBETCTBYIOT JIeHCTBYIOMIEH pepakiuu. Onepaliiy, COBEpIIEHHbIE C HCIIOIb30BaHUEM
Toxena, mpHUpaBHUBAIOTCS K OINEpalysM, COBEPIIEHHBIM C HCHojib3oBaHMeM (CueTa, K KOTOPOMY
chopmupoBan Takoi TokeH. Ha orHomenuns mexay Kinrentom n bankoM, BO3HHKalOIIHE B pe3ysibTaTe
HCTIONb30BaHus TOKeHa, pacipocTpaHstoTes yciaoBus Jorosopa.

BbrnokupoBanne TokeHa WiM ero ynaineHue M3 namsaTd MoOOWIBHOIO YCTPOWCTBa HE NpeKpalaer
neiictBue Cuera, K KOTOPOMY COOTBETCTBYIOIIMHA TOKeH cpOpMHUpPOBaH, W HE BJIEYET TEXHUYECKHE
OrpaHUuYEHMsI Ha €ro Ucolib30BaHue (He Onokupyer cuet). Ecim k Cuery co3maHo HecKonbko TOKEHOB,
npu OJIOKUPOBKE OHOTO U3 HUX, OCTalbHbIe TOKEHBI He OJIOKUPYIOTCHL.

2. CPOK JJEMCTBHUSA COIJIAIIEHUS

CornalieHyde 3aK/IHO4aeTCsl Ha HEOINPEICIICHHBIM CPOK M IPEKpallaeT CBOE JCWCTBUE C MOMEHTa
npeKparienns aecteus TokeHa, KOTOpsIA ObuT chopMUPOBaH B COOTBETCTBHU ¢ COTNallleHHeM WIIH C
MOMEHTa PacTOp>KEeHHs JOTOBOpa, HA OCHOBaHUH KoToporo bankom o6cmyxuBaercsi CueT, K KOTOpOMY
c(hopMupOBaH COOTBETCTBYIOIINNA TOKEH.

IIpexpamenne npeiictBusi CornameHus He BIUSET Ha OPUAWYECKYIO CHIIY W JIEHCTBUTEIHHOCTH
pacHiopspKeHHUH 0 IepeBo/ie IeHEeXHBIX CPECTB, HanpaBIeHHbIX KinenTom B baHk 110 mpexpaiieHust ero
JIeUCTBHUA.

3. IIJIATA 3A UCITOJIb30OBAHUE SBPay

3.1. bankom He B3uWMaeTcsi IUlaTa 3a wucnoib3oBaHue SBPay. IlpoBaiimep, a Takke WHBIE CTOPOHHHE

opraHu3alnuu, B TOM YUCJIC OICPATOPLI 6ecnp0}30):[H0171 CBs3U WJIM MMOCTABIIUKHU YCIIYT IIEPEAaUN NaHHBIX,
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3.2.

3.3.

4.1.

4.2.

4.3.

44.

5.1.
5.2.

5.3.

MOTYT B3UMAaTh IUTATy 3a YCIYTH B CBS3M C UCHONB30BaHHEeM MoOuibpHOTO yeTpotictBa mimn SBPay. pu
9TOM BCE KOMHCCHH W JpyTHE IUIATeXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
SBPay.

bank, a raxxke SBPay nim TCII o cBoeMy yCMOTPEHHIO MOTYT yCTaHABIMBATH TUMHUTHI HA COBEPIICHUE
oneparuin.

Ho 3axmoyenusi Cornamenusi KinumeHT 00s3aH  03HAKOMHUTBCS C YCIOBHSAMH OKa3aHHSA YCIYT,
ycTaHoBieHHbIME SBPay, a Takyke HHBIMU CTOPOHHUMH OpPTaHU3ALUSMHU.

TPEBOBAHUS K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBHJIBHOI'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

KnuenT 06s3an cobmoaats ciaeayromne Mepsl s 3auThl TokeHa:

® He OCTaBIATH MOOWMIEHOE YCTPOHCTBO O€3 MPUCMOTPa;

® He repenaBaTh MoOOWIEHOE YCTPOHCTBO TPETHUM JIAIIAM;

e 00ecneyuTh COOTBETCTBYIOIINI YpOBEHb 0e30macHOCTH Ha MOOMIIBHOM YCTPOWCTBE, UCIIONb3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaUIuH IS TaHHOTO THiTa MoOUILHOTO YCTPOCTBA),
cpenctBa Ayrentudukanuu, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipeiaraemble [IpoBaiinepom;

e yOenuthcs, YTO Ha MOOUIBHOM yCTPOICTBE HE 3apEeTHCTPUPOBAHBI CPEACTBA AyTEHTU()UKALIIH
TPETHETO JINLIA;

e He pasriamaTh TPEThbUM JHIAM COOCTBEHHBIE cpelcTBa AyTeHTUHKAMW Ha MOoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUICHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(opManmio U TokeHbl ¢ MOOMIIEHOTO YCTPOWCTBA,
UCIIOJIb30BaHUE KOTOPOTO MPEKPaIIeHO, WM TP HEOOXOAUMOCTH Mepeaadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuThcs B baHK He3aMeAIUTENbHO, B Clydae NOAO03pEHUI Ha 1000€ HECAaHKIMOHUPOBAaHHOE
UCIIOJIb30BaHne MoOMIIbHOTO yCTpolcTBa 1 pa3menienHoro B SBPay TokeHa, a Taxke B citydae yTpatsl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBaTh JIIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOHIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTtb MoOMIBLHOE YCTPOHCTBO B3JIOMY OIIEPALlMOHHON CHCTEMBI;

® He HcnoNb30BaTh SBPay npu mokiroueHnn K 0€CIPOBOIHBIM CETSIM OOIIETO JOCTYIIA.

C uenpio mosydeHuss MHQOpMAIMM O COBEPUICHHBIX omepanusx KimeHT o00s3aH MpenocTaBlsATh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, JJIS
nonyudenusi SMS-coobmuiennii, PUSH-yBemomennii u E-mail-yBenomienuii banka, a B ciiydae U3MEHEHHUS
uHpopMaruu s cBsi3U ¢ KIMEHTOM, CBOEBPEMEHHO MPEJOCTABISATh aKTyalbHYI HH(POPMAIHIO,
COTJIaCHO ycloBHsIM Jlorosopa.

KineHt rapantupyer, 4To HoMep MOOMIBHOTO Teie(oHa MPUHAIICKUT JINYHO €MY U TPETHHUMHU JIUIIaAMU
HE UCTIOJIB3YETCH.

Knuent npoungopmupoBas, 4To HoMep MOOWIBHOTO TenedoHa OyIeT MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(HKATOpa, B TOM 4YHCie NpU oOpameHun B baHk, n mig otnpaBku emy SMS-
coobmenuit 1 PUSH-yBenomiienuit ¢ undopmanueii 06 onepanusx CBII ¢ ucnons3oBanuem Cuera, o
JIOTHHE, mapoiie, [uid Bxoaa B CucreMy, O KoJaxX HOATBEP)KICHUS, KOAOBBIX CJIOBaX, a TakkKe s
MOJy4YeHHUs] B 3JIEKTPOHHOM BHUJAE €ro TOJIOCOBBIX PACIOPSDKEHUI M 3asBICHUI O NpenoCTaBICHUH
uHpopMaIMK WiKd 0 coBepiieHun onepaiuii mo Cuery. HecooOuienue banky o0 w3meHenuu (yrepe)
YKa3aHHOTO HOMepa SBIISIETCSs OCHOBaHUEM JIJIsl 0TKa3a B COBEPIICHUH onepaluii no Cuery, HapyleHHeM
MOpPsIIKa HCIOJIB30BAaHUs DJIEKTPOHHOIO CpEACTBa IUIaTeka W OCHOBAaHHWEM MJISl NPUOCTAHOBJICHUS
UCIIOJIb30BaHMsI BCEX MPEIOCTABICHHBIX KIIMEHTY 3JEKTPOHHBIX CPEJCTB IUIATEXKA ISl COBEPIICHUS
onepanwii o Cyery.

5. OTBETCTBEHHOCTb

OTBeTCcTBEHHOCTS 32 (pyHKmonupoBanrne SBPay Hecer npegocrapistomuii ero [Iposaiimep.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE MPOOJEeMBI B UCHONR30BaHMH SBPay mmm oTcyTcTBHE
BO3MOKHOCTH 111 Knuenra ucnons3oBats SBPay niist coBepiienus tex unu usbix onepanuii ChII.

baHk HEe HECET OTBETCTBEHHOCTH 3a YOBITKH, KOTOpPBIC MOKET oHecTH KimeHT B pesynbrare otkaza TCII B
BO3MOXHOCTH coBepiieHus onepanuii ChII ¢ ncrionp3oBannem SBPay. baHk He HeceT OTBETCTBEHHOCTH 32
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54.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

paboty MoOuisHOTO ycTpoticTBa Knuenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh WH(POPMALUH, MPEAOCTABICHHOW WIIM XPaHUMOH
IIpoBaiinepoM WM APYTHMH TPETHUMHU JUIAM B CBSI3W C HCIonb3oBaHueM SBPay. bank He Hecer
OTBETCTBEHHOCTH Tpu Hapymenun IIpoBaiimepom mpaBun 0€30macHOCTH, BIUSIONINX Ha JIOOYIO
coOpaHHYI0, COXpaHEHHYIO WIH OTIPABICHHYI0 HHPOPMAIHIO.

KimeHT HEeceT OTBETCTBEHHOCTH 32 BCE OIIEPAIINH, COBEPIICHHEIE ¢ moMoIipio SBPay, BHe 3aBucuMoCTH OT
TOTO, CBOE HJIM TPETHHX JIUI] HCITOJIb30BaHO NP 3ToM MOOHMIIBEHOE YCTPOMCTRO.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OINEpallid, COBeplIeHHbIe ¢ momompio Cuera/Tokena, 3a
UCKJIIOYEHHEM CIIy4yaeB, MPEAyCMOTPEHHBIX YCIOBHAMHU JloroBopa M TMOJNOKEHUSAMHU JIEHCTBYIOLIETO
3aKOHOATeNbCTBa PO.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bopase:

- B M000€ BpeMsl MPEKPATUTh COTpyAHIYeCcTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBanus Cuera s coBepmieHust omnepamuit  CBII ¢
ucrobp3oBanueM SBPay.

YkazaHHble BbllLE AeHCTBUSA baHK BrpaBe npennpuHATh 0e3 npenBapuTenbHOro yseaomieHus Knuenra B

ciydae, ecnii KimneHT He BeIoHAET HacTosmue [IpaBuna w/unm Hapymaet yciosus Jlorosopa, a Takxe B

MHBIX cITy4asx Mo ycMoTpeHuto banka.

bank 00s3aH oOecnednTh KpYTIOCYTOYHBIM TiprieM yBenomieHWd Kimernta o HeoOXomuMocTa

omoxupoBanus Tokena mo temedonam bamka wmm uwepes Cucremy JJbO, m HezamemIUTENHHO TO
¢akTy oOpamenust Knienra ocymecTBisTh OJIOKUpOBaHUE COOTBETCTBYIOIIET0 ToKeHa.

Knuent Bmpase:

- HHAULIMUPOBAThH opMupoBanne TokeHOB U yaanaTh TokeHsl yepes SBPay;

- oOpamatbess B baHK ¢ 3asBICHMAMH, B TOM 4YHCJIE IIPU BO3HUKHOBCHHMH CIIOPOB, CBS3aHHBIX C
omepanusIMy, COBEPIICHHBIMH ¢ ucnojb3oBaHuem SBPay. 3asenenus KimeHrta paccmaTpuBaroTcs
baHkOM B CpOKHM U B IIOPsIJIKE, YCTAaHOBIICHHBIE J[0rOBOpOM;

- B Cilydae HEOOXOJMMOCTH HHUIIMHAPOBATh OQopMIiecHHE HOBOrO TokeHa K ToMmy ke CueTy Ha WHOM
MoOunpHOM YCTPOKCTBE.

Kinent o6s3an:

- cOOJIIOIaTh MOJIOKEHHUS «Y CIOBUI TUCTaHIMOHHOTO OQHKOBCKOTO OOCIYXHBaHUS (PU3MUECKUX JIMIL B
AO «'OPBAHK», B ToM 4ncie TpeOoBaHHs K O€3011aCHOCTH MCIIOIb30BaHUsI MOOMIIBHOTO YCTPOWCTBA,
Ha KOTOpoM xpaHuTcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAaHKLIMOHWPOBAHHOIO MCIOJb30BaHUS TokeHa -
He3aMeUIMTeNIbHO o0patuThest B bank [y OnokupoBanus TOKEHOB, coxepKamuxcsi Ha yTpaueHHOM
MoOuEHOM yCTpOMCTBE. YBEIOMIICHHE CUMTAETCSl MMOJYYCHHBIM B MOMEHT MOATBEpXIeHHUsS baHkoM
¢axTa OnokupoBanus TokeHa. B nannom ciyuae bank Gi1okupyet ToJIbKO TOT TOKEH, KOTOPBIN XpaHHICS
Ha yKa3aHHOM MOOHMIEHOM YCTPOUCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOKEHUSA

3axmrodas Cornamenue, KmueHT MOHUMaeT U COTIIaceH C TEM, UTO:

- TOJIydYeHHE YCIIyT OCYIIECTBIISETCS depe3 ceThb VIHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHaJIOM CBSI3H;

- baHK He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBS3aHHBIE C TMOJKIIOYEHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenta x cetm MHTepHET, BO3MOMKHBIM HapylIEeHHEM KOH()HUIACHUMAIBHOCTH W LEJIOCTHOCTU
nHpopManun npu padote yepes cetb HTEepHET;

- pabotocnocobHocts SBPay (B Tom umcie npu cosepuiennu Omepanuii CBIT) 3aBucutr ot
IIpogaiinepa;

- baHK He KOHTPONMpPYET M HE BIUSET Ha NPEJOCTaBICHHE M HMCIIOIh30BaHNE OECHpPOBOIHBIX CETEH
CBSI3H;

- bBask He rapanTupyer KOHQUACHIMAILHOCTD M 0€30MaCHOCTh XPAaHEHMSI M TIepelaur JaHHBIX Yepes3
cets IIpoBaiiznepa, KoTopas HaXoAUTCs BHE KOHTpoJIsl baHka.

3axmouas Cornamenue, Knuent cornamaercss ¢ tem, uro bank BmpaBe coOupaTh, HCIIONIB30BaTh U
nepenasats nHpopmauuio o Kimenre, B Tom unciie napopmanuio, oTHocsytocs k Cuery, Tokeny u
coBepiennio Omepanuii CBII, a Taxke oOMeHuBaThcs naHHOW mMH(popManuel ¢ IlposaiigepoM u
JUTaTEXKHON CHCTEMOM B CIIEIYIOINX LENSX:

- JUIsL HOATBEp)KAeHUS JInyHocTH Kitnenra;

- st hopMupoBaHus / OIOKUPOBaHUs / pa30JIOKUpoBaHus / ynaneHus TokeHa;

- s mepenadd / monydeHus uHpopMaiuu o coBepiieHHbIX Kimentom Omneparmsx CBIT u
ocyIecTBiIeHHs Mo ykazanHeIM OnepanusMm CBII pacueTos;
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7.3.

7.4.

7.5.

7.6.

- st coneiictBus IlpoBaiiepy B NOBBIIEHHH O€30MaCHOCTH H yly4leHHH padoTel SBPay mpu
BBINOJIHCHUN CBOUX 0053aTEeNbCTB U pEalM3allud CBOMX IIpaB B COOTBETCTBUH C COIVIAIIEHHSIMHU,
3akmroueHHbIMU ¢ [IpoBaiinepom u [InatexHoii cucremoil. bank BrpaBe 00001IaTh HHGOPMAIIHIO O
Knuenrtax unm nenath ee 00€3IMUEHHOM;

- TSI IOBBIIEHUS 0€30MacCHOCTH OKa3bIBAEMBIX YCIYT U MPENOTBPAILCHNS MOIICHHHYECTBA;

-0  3ampocaM  NPaBOOXPAHUTENBHBIX  OpPraHoB, B  ClIy4asx IPeayCMOTPEHHBIX
3aKOHOATeNbCTBOM PD.

Croponsl goroBopuiuck, 4ro Bce Onepaunu CBII, coBepiieHHble ¢ HCHOIb30BaHUEM TOKeHa, HE MOTYT
ObITh 3asBleHbl KIMEHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COINIaCHsl M OCHOPEHBI UM Kak
HeTpaBOMEpHbIE, Tak Kak copepiieHue Onepanuii CBII yka3zaHHBIM crocoOOM HEYHOJTHOMOYEHHBIM
KnuentoM munom sBisieTcss cinenctBueM HapyuieHus KineHToM «YClIOBHM IHCTaHIMOHHOTO
OankoBckoro oocmyxusanus usndeckux auin B AO «TOPBAHK».

HMuadopMmanus u3 anmapaTHO-TIPOTPaMMHBIX KOMIUIEKCOB IIIATe)KHON cHCTeMbl, banka u IlpoBaiimepa
MOJKET UCIIOIb30BATHCS B KAYECTBE AOKA3aTEIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YHUCIIE B CyZACOHOM
TOpSTIKE.

OtHomenus, Bo3Hukaroinue y Kiuenror ¢ [Iposaiinepom, oreparopaMu yciyr OSCIpOBOIHOM CBSI3H, a
TaKXXe MHBIMU JIMIIAMH, OKa3bIBAIOIIMMH YCIYTH, AOCTYIHBIE IOCPEACTBOM HCHOJIb30BaHUS SBPay,
PETYIHPYIOTCS OTAECIBHBIMUA U CAMOCTOSATENBHBIMH COTJAIICHUSIMH.

Bo BceM, 4TO He NpeAyCMOTPEHO «YCIOBHAMH JAUCTAHIUOHHOTO OaHKOBCKOTO OOCITYXHBaHUS
¢usngeckux mur B AO «'OPBAHK)» (B ToM 4guciie, B 4acTH OCYIIECTBICHUS pacdeToB 1o Omepariusiv
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bark u KirieHT pyKoBOACTBYIOTCS
noJsiokeHusAMu J[oropopa, CTOpOHbI pyKOBOACTBYIOTCS 3aKOHOATENbCTBOM Poccuiickoit denepanui.
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